7 pespans 1992 rona N 2300-1

POCCHUVICKASI ®EJEPAIIUS
3AKOH
O 3AIINTE ITPAB IOTPEBUTEJEN

Cnucok U3MEHSIONINX TOKYMEHTOB

(B pen. ®enepanbubix 3akoHOB 0T 09.01.1996 N 2-D3
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-93
o1 22.08.2004 N 122-@3, ot 02.11.2004 N 127-93
o1 21.12.2004 N 171-®@3, ot 27.07.2006 N 140-D3
ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-D3,
ot1 25.10.2007 N 234-®3, ot 23.07.2008 N _160-D3,
o1 03.06.2009 N 121-P3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3,
o1 25.06.2012 N 93-®3, ot 28.07.2012 N 133-D3,
o1 02.07.2013 N 185-@3, ot 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-®@3, ot 13.07.2015 N 233-D3)

Hactosammii 3akoH perynupyeT OTHOUICHHs, BO3ZHUKAIOIIME MEXIY MOTPEOUTENIMU U
M3TOTOBUTENISIMU, HCIIOJIHUTENSIMH, HMMIIOpPTEpaMH, MPOJABIAMU TPU MPOAAXKE TOBAPOB
(BBITIOJIHEHUHU PAa0OT, OKa3aHUM YCIIYT), yCTaHABIMBAET MpaBa NoTpeduTeneil Ha mpuodbpeTeHue
TOBapoB (paboT, YCIyr) HaIJIeKalero KadecTBa W OE30MAaCHBIX IS JKU3HHU, 3/I0POBBS,
UMYIIECTBA MOTpeduTeneil M OKpyKallled Ccpelpl, MolIydeHue HH(OpMaluu O TOoBapax
(pabotax, ycmyrax) m 00 WX H3TOTOBHUTENSX (MCIIOJHHUTENSAX, TMPOJABIAX), MPOCBEIICHUE,
rOCyJIapCTBEHHYIO M OOIIECTBEHHYIO 3alllUTy MX WHTEPECOB, a TaKXkKe OINpeAesieT MEXaHU3M
peanu3aiyy STHX Mpas.

(B pen. deaepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

OCHOBHBIE TIOHSITHSI, UCTIOB3yEMbIE B HACTOSAIIEM 3aKOHE:

notpeburensy - TpakIaHUH, WMEIOLIMI HaMepeHHe 3aka3aTh WM mpuolOpectH OO
3aKa3bIBAIONIMK, TMPHOOpPETAOMMI WM  WCTIONB3YIOHMMA  TOBapbl  (paboThI,  YCIIyTH)
UCKITIOYUTENBHO JJIsi JIMYHBIX, CEMEHHBIX, JOMAIIHUX W HWHBIX HYXJ, HE CBA3aHHBIX C
OCYIIECTBICHUEM MPEANPUHIMATEIBCKOMN eI TETLHOCTH;

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

M3rOTOBUTENIb - OPTaHM3allMsl HE3aBUCHUMO OT €€ OpPraHU3aIl[OHHO-TIPaBOBON (HOpMEI, a
TakkKe WHAMBUAYAIbHBI MpealpuHUMATENb, MPOU3BOIAIIME TOBapbl i pealn3aluu
MOTPEOUTENM;

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UCTIOJIHUTENb - OpPraHu3alMs HE3aBUCHMO OT €€ OpraHW3allMOHHO-TIPABOBOM (OpMBI, a
Tak)Ke UWHAUBHUIYAbHBIN NpeANpUHUMATENb, BBITOIHSIIONINE PAOOThI WM OKa3bIBAIOIINE YCIYTH
MOTPEOUTEIISIM 110 BO3ME3THOMY JTOTOBODY;

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

NpOoJIaBell - OPTaHU3aIs HE3aBUCUMO OT €€ OPraHW3aIMOHHO-TIPABOBOW (OPMBI, a TaKKe
WHAVBUAYAIbHBIN MpeANpUHUMATENlb, PEATU3YIONIHNEe TOBaphl MOTPEOUTENIIM IO JIOTOBOPY
KYTUTU-TIPOJIAKH;

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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ab63an yrpatuia cuiy. - @enepanbhsblii 3akoH oT 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YCIYIH) - HECOOTBETCTBUE TOBapa (paboThl, yCIyru) WIH
00s13aTeNbHBIM TPEOOBAHUSM, MTPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM MM IOPSKE,
WIM YCJIOBHUSM JOoroBopa (MpuU HUX OTCYTCTBHM WJIM HEMOJHOTE YCJIOBHH OOBIUHO
NpeIbABISEMBIM TPEOOBAHUAM), MIIH LEJISM, JJIsi KOTOPBIX ToBap (paboTa, yciayra) Takoro pojia
OOBIYHO HCHOJIB3YETCS, WM IIeJIIM, O KOTOPbIX MpojaBel] (HCIOIHUTENb) ObLI MOCTaBIEH B
U3BECTHOCTH MOTPEOUTENIEM NPU 3aKIIOYEHUH J0T0BOpa, WiM 00pa3ily U (MIM) OMHUCAHHUIO MPH
MpoJIaYke ToBapa 1mo oopasimy u (WIH) 10 ONMHMCAHHIO;

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBIH HEIOCTATOK ToBapa (paldoThbl, yCIyru) - HEYCTPAHUMBIM HEAOCTATOK WIH
HE/IOCTAaTOK, KOTOPBIH HE MOKET ObITh YCTpaHeH 0e3 HecOpa3MEpHBIX PAacXOJ0B MJIM 3aTpaT
BPEMEHH, WM BBISBISETCS HEOJHOKPATHO, WM MPOSIBISETCS BHOBB MOCIIE €0 YCTPaHEHUs, TN
Apyrue 1nojo0HbIe HeIOCTAaTKY;
(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N 171-D3)

6e30macHOCTh TOBapa (paboTel, ycinyru) - Oe30omacHOCTh ToBapa (paboTbl, YCIyru) Uis
KHU3HU, 3J0POBbsI, UMYILIECTBA TOTPEOUTENS U OKPY>KAIOLIEH Cpebl TPU OOBIYHBIX YCIOBHUSAX €T0
UCTIOJIb30BaHUs, XpPaHEHUS, TPAHCTIOPTUPOBKU M YTUIIM3ALIMH, a Takke 0€30MacHOCTh mpoliecca
BBITIOJTHEHHSI pa0OTHI (OKa3aHUsI YCIYTH);

YIOJIHOMOYEHHAs] HW3rOTOBUTENEM (IPOJABLIOM) OpraHM3alus WIM YIOJIHOMOYEHHBIH
U3roToBuTENEeM (TPOAABIIOM) MHAUBUAYATbHBIA MpeaIpUHAMATENDb (Aajee - YIOJIHOMOYEHHAas!
OpraHM3alysl WU YHNOJHOMOYEHHBIH HWHAMBHUIYaJIbHBIM IpEANPUHUMATENb) - OpraHU3alMs,
OCYILIECTBIISIONIAas ONPEEICHHYIO JAeATeIbHOCTh, UM OpraHu3alus, CO3JaHHasi Ha TEPPUTOPHUU
Poccuiickoii ®enepanu HM3rotoBuTeneM (MpPoOJaBIOM), B TOM 4YHCIE HHOCTPAHHBIM
U3TOTOBUTENEM (MHOCTPAHHBIM TPOJABIIOM), BBINOJHSIOIIME ONpEIeTIeHHble (YHKIUM Ha
OCHOBAaHUU JIOTOBOPA C M3TOTOBUTENEM (IIPOAABIIOM) M YIOJHOMOYEHHBIE UM Ha MPUHATHE U
yIOBJIETBOPEHNE TpeOOBaHUM MOTpedUTeNel B OTHOIIEHUU TOBapa HEHAJJIEKaIlero KauyecTsa,
100 MHIMBHyalIbHBIN NMpeANpUHUMATENb, 3apEerUCTPUPOBAaHHBIN Ha TeppuTopun Poccuiickoit
@enepany, BBIIOJHSIOUINN  OmpeneieHHble (QYHKIMM HAa OCHOBAaHMM JIOTOBOpa C
U3rOTOBUTENEM (TIPOJABIIOM), B TOM YHUCIIE C WHOCTPAaHHBIM HM3TOTOBUTENIEM (MHOCTPAaHHBIM
MPOJAaBIOM), U YIOJHOMOYEHHbIH KM Ha TPUHATHE U YAOBIETBOpEHUE TpeOOoBaHUI
noTpeduTesnei B OTHOIIEHHH TOBapa HEHA/JIeKAIllero KauecTBa,;

(a63ar BBenen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

UMIIOpPTEp - OpraHU3als HE3aBUCHUMO OT OpPraHM3alMOHHO-NIPABOBOW (OPMBI WM
MHAWBUAYaAJIbHBIN NpeANpUHUMATENb, OCYILIECTBISIONINE UMIIOPT TOBapa AJis €ro Mocaeayronei
peanusauuu Ha teppuropun Poccuiickon ®denepanuu.

(a63ar BBenen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

I'nasa I. OBIIME ITOJIOKEHUSA
Cratps 1. [IpaBoBO€ peryaupoBaHue OTHOIIEHUH B 001aCTH 3alUTHI IPaB MOTpeOUTENei

1. OtHomieHuss B 0o0JiacTU 3alUTHl MpaB mNoTpedburteneil peryiaupyrorcs [paxnanckum
kozekcoMm Poccuiickoit denepanyn, HacTOSAIMUM 3aKOHOM, IPYTUMHU (eepaTbHbIMU 3aKOHAMU
(manee - 3aKOHBI) M TPUHUMAEMBIMU B COOTBETCTBUM C HHMMHM HHBIMH HOPMAaTHBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepanuu.

(n. 1 B pea. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. IIpaBurensctBo Poccuiickoit denepanu He BIpaBe mopyvarh (peaepanbHbIM OpraHaM
WCIIOJTHUTENIbHOM BJIaCTH MPUHUMATh aKThl, COJEPKAIe HOPMBI O 3alIUTEe MpaB NOTPeOUTENIEH.

[IpaBurensctBo Poccuiickoit deaepanuu BIpaBe W3gaBaTh Uil NOTPEOUTENS M MPOJABIA
(M3rOTOBUTENS, WCIOJHUTENS, YIOJHOMOYEHHON OpraHu3aludyd WIA  yIOJHOMOYEHHOTO
WH/IMBUAYAIIBHOTO TpeANPUHUMATENS, UMIOPTEpa) IpaBuiia, o0s3aTeNIbHbIE P 3aKIOYEHUU U
UCIOJHEHUM  NYOJMYHBIX  JOTOBOPOB  (JIOTOBOPOB  PO3HMYHOM  KYIUIU-IIPOAAXKH,
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HHEProCHA0KEHHUS, JOTOBOPOB O BBIIIOJIHEHUHU padOT U 00 OKa3aHUM YCIIYT).
(a63ar BBenen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)
A63arn yrpatun cuy ¢ 1 aBrycra 2011 roga. - ®enepanbhsiii 3akon ot 18.07.2011 N 242-

d3.
Cratba 2. Mexaynapoansie 1oroBopsl Poccuiickoit deneparuu

Ecnu MexayHapoansiM noroBopoM Poccuiickont denepanuy yCTaHOBIEHBI HHBIE NTPABUIIA
O 3alUTe MpaB MNOTpPEeOUTENeH, yeM Te, KOTOpble MPEeIYyCMOTPEHbl HACTOSAIIMM 3aKOHOM,
MIPUMEHSIOTCS IPABUIIA MEKTYHAPOJHOTO JOTOBOPA.

Cratps 3. [IpaBo motpedureseil Ha MpoCBeLIEHHE B 00JIaCTH 3aIIUTHI paB NoTpeduTenei

[IpaBo mnoTpeOuTeneld Ha MpocBeUIEHHE B O0JAacTH 3allUThl MpaB MOTpeduTeneit
obecrieunBaeTcsi MOCPEACTBOM BKIIIOUEHHS COOTBETCTBYIOLIUX TpeOOBaHU B (enepaibHbIe
rOCyJapCTBeHHbIE 00pa30BaTeNbHBIC CTAaHAAPTHI M O00pa3oBaTENbHBIE IMPOTPAMMBI, a TaKKe
MIOCPEJICTBOM OpraHM3allik CHUCTeMbl HH(OpManuu noTpedbuteneid o0 UX MpaBax U O
HEOOXOAMMBIX JEHCTBHUAX IO 3aIIUTE TUX TIPAB.

(B pen. ®enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

Cratbs 4. KauectBo TOBapa (paboTbl, yCIyru)

1. IlponaBen (UCTIONHUTENDB) 00s3aH MepeaaTh MOTPEOUTEN0 TOBAp (BBIMIOIHUTH padoTy,
0Ka3aTh yCIyry), KaueCcTBO KOTOPOTO COOTBETCTBYET JAOTOBOPY.

2. IIpu oTcyTCcTBUU B IOTOBOpE YCIOBHI O KauecTBe ToBapa (paboThl, yCIyry) MpPOaaBell
(ucnosmHUTENH) 00s3aH TIepeAaTh MOTPEOUTENIO TOBAp (BBIMOJHUTH PadOTy, OKazaTh YCIYTY),
COOTBETCTBYIOIIUN OOBIUHO MPEABSBIAEMBIM TPEOOBAHUSAM W TPUTOTHBIA JUIS LEIeH, s
KOTOPBIX TOBap (paboTa, yciayra) Takoro pojia 00BIYHO UCTIOIB3YETCSI.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecmu mnpopamernr (MCIOMHUTENb) TPH 3aKIIOYCHUH JOTOBOpa OBLI IMOCTaBIEH
noTpeduTeneM B HM3BECTHOCTh O KOHKPETHBIX IIENIAX MPHOOPETEHUs ToBapa (BBIMOTHEHUS
paboThI, OKa3aHUsl YCIYTH), MpojaaBel] (MCMOJHUTENh) 00sS3aH Tepeaarh MOTPEOUTENI0 TOBap
(BBITIOJIHUTE PabOTY, OKa3aTh YCIYTY), IPUTOTHBIN JUISI UCIIOJIb30BAHUS B COOTBETCTBUU C ITHMHU
EISIMU.

4. Tlpu mpomaxe ToBapa mo oOpa3ily W (WIM) OMUCAHUIO TMpOJaBel] 00sS3aH MepenaTh
MOTPEOUTEITIO TOBAP, KOTOPBIM COOTBETCTBYET 00pa3ily U (HJIN) OTIHCAHHUIO.

5. Ecnu 3akoHaMH WU B YCTAaHOBIEHHOM WMU TOPSAKE MPEAYCMOTPEHBI 00s3aTeIbHbIC
TpeboBaHusi K ToBapy (pabote, yciyre), mpoaaBen (MCHOJHUTENh) O0O0s3aH TIEpenaTh
noTpeduTento ToBap (BBIMOJIHUTH pPabOTy, OKa3aTh YCAYry), COOTBETCTBYIOUIUH OSTUM
TpeOOBaHUM.

(m. 5 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-03)

Crates 5. IlpaBa u 00sI3aHHOCTH H3TOTOBUTENs (MCIIOJHUTENS, MPOJABIa) B 00JIACTH
YCTaHOBJICHHS CPOKa CITYKObI, CpOKa TOJHOCTH TOBapa (paboThl), a TaK)Ke TApaHTUMHOTO CPOKa
Ha ToBap (paboty)

1. Ha toBap (paboty), npeHa3Hau€HHBIN AJIS JUIUTEIBHOTO UCTIOIb30BaHUs, U3TOTOBUTEIND
(ucrionHUTENb) BIpPAaBE YCTAHABIMBATH CPOK CIYyXKObl - TEpuoja, B TEYEHHE KOTOPOro
U3rOTOBUTENb  (MCIIOMHUTENb) 00s3yeTcss  o0ecrneyuBaTh  MOTPEOUTENI0O  BO3MOYKHOCTh
HCIIOJIb30BaHuUs TOBapa (paboThl) MO Ha3HAYEHHUIO U HECTU OTBETCTBEHHOCTDH 3a CYIIECTBEHHBIE
HEJ0CTaTKU Ha OCHOBaHMHM IyHKTa 6 cTatby 19 u myHKkTa 6 cTatbu 29 HacTosAmIero 3akoHa.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)
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2. V3rotoBuTenb (MCHOJHUTENL) 00s3aH yCTaHABIUBATh CPOK CIYXKObI ToBapa (paboThl)
JUTNTEITLHOTO _TIOJB30BAHMS, B TOM YHCJIE€ KOMIUIGKTYIOIIUX W3JeNud (meranei, y3Ios,
arperaTtoB), KOTOpPbIE 110 UCTEYEHHUU OMNPEAETICHHOT0 NepruoJa MOTYT MpPEACTABIATh ONACHOCTb
VTS )KA3HU, 370POBBS TIOTPEOUTEINS, MPUIHHATE BPE]] €T0 UMYIIECTBY WM OKPYKAIOIIEeH cpee.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOThI) MOKET HCUUCIATHCA CIMHHUIIAMH BPEMEHHU, a TaKKe
UHBIMU €IMHHUIIAMU M3MepeHHs (KMJIOMEeTpaMH, METpaMH M MPOYUMHU €IWHHUIIAMU H3MEPEHUs
ucxos u3 GyHKIIMOHAIBHOTO Ha3HAYEHUS TOBapa (pe3ynbTaTa padoThl)).

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Koncynprantlntoc: npumedanue.

O mnopsiake YCTAaHOBJIEHUS CPOKOB TOJAHOCTH HAa TOBAapbl, MEPEUYHMCICHHBIE B ITYHKTE
YEeTBEPTOM CTaThU 5 JAHHOTO JOKYMEHTA, B CBS3U C TpeOoBaHMsIMH DenepanibHOrO 3aKOHA OT
27.12.2002 N 184-®3 "O TexHHUYECKOM peryJupoBaHuu" cM. mucbMo PocmorpebHam3opa ot
07.03.2006 N 0100/2473-06-32.

4. Ha mpoaykThl muTaHus, map(GrOMepHO-KOCMETHYECKHE TOBAPBI, MEIUKAMEHTHI, TOBAPHI
OBITOBOM XMMHUHM U WHBIE MOJI0O0OHBIE TOBaphl (PabOThI) M3TOTOBUTENH (HCIIOJHUTENb) 005S3aH
YCTaHABIIMBATh CPOK T'OJHOCTH - MEPUOJ], IO UCTEUEHUU KOTOPOro ToBap (pabora) cuuraercs
HETPUTOIHBIM JUIs1 UCTIOJIb30BAaHU 110 Ha3HAYECHUIO.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpomaxa ToBapa (BBIOJHEHHWE pPAOOTHI) MO HCTEUYEHHM YCTAHOBIEHHOTO CpOKa
TOJTHOCTH, a TaK)Ke TOBapa (BBIMOJIHEHNE pabOThl), Ha KOTOPHIN JOJIKEH ObITh YCTAHOBJIEH CPOK
TOAHOCTH, HO OH HE YCTAHOBJICH, 3aIlIpPElIaeTcs.

(B pen. ®eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. M3rotoButens (MCIOJIHUTENB) BIIpaBe YCTAaHABIUBATh Ha TOBap (paboTy) rapaHTHIHBIHN
CPOK - TIepUoj, B TEYCHHE KOTOPOTO B Cllydae OOHapy>KeHHs B ToBape (paboTe) HemocTaTKa
U3rOTOBUTENb  (MCHOJHMUTENb),  NpPOJABEl,  YINOJHOMOYEHHAas  OpraHu3alus  HId
VIIOJTHOMOYEHHBI WHIWBUAYAIBHBIA TpPEANPHHUMATENh, UMIIOPTEp OO0S3aHBI YIOBIETBOPUTH
TpeOOBaHUS NOTPEOUTENS, yCTAaHOBJICHHbIE cTaThsaMuU 18 u 29 HacTosmero 3akoHa.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

WzroroBurens BmpaBe MNPHHATH 0053aTENbCTBO B OTHOIIEHHWH HEJOCTaTKOB TOBAapa,
OOHApYXEHHBIX IO HMCTEUYECHHH YCTAHOBIEHHOTO WM TapaHTHHHOTO CpOKa (IOMOIHUTEIHHOE
00513aTEIBCTRO).

(a63ar BBenen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

CopnepxaHue JOMOJHUTEIBHOTO 00s3aTeIbCTBA M3TOTOBUTENS, CPOK JEHCTBHS TaKoro
00s13aTeNTbCTBA U TOPS/IOK OCYIIECTBICHUS MOTPEOUTENIEM IpaB 1O TaKOMY 0O0s3aTelbCTBY
OTIPEIENIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBenen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlpoxaBen BIpaBe yCTAaHOBUTH HA TOBAp IapaHTUHHBINA CPOK, €CIM OH HE YCTAHOBJIECH
W3TOTOBHTEINIEM.

[IpomgaBenr BHpaBe MNPHUHATH O0S3aTEIBCTBO B OTHOIIEHHMM HEIOCTaTKOB TOBapa,
OOHApYXEHHBIX TI0 WCTEUYEHHUH TaApPAaHTUHHOTO CpPOKA, YCTAHOBJIEHHOTO M3TOTOBUTENIEM
(TOTIOTHUTENBEHOE 00SI13aTENBLCTBO).

ConepxaHuie JOTMOJIHUTEIBHOTO O00s3aT€ICTBA MPOJAABIA, CPOK JEHCTBHS TaKOTO
00s3aTeNbCTBA U TOPSIOK OCYIIECTBICHUS IMOTpeOUTENeM IpaB MO TaKOMY 00s3aTelbCTBY
OTIPEIEIISIOTCS IOTOBOPOM MEXKIY OTPEOUTETIEM U TIPOIABIIOM.

(m. 7 B pea. @eaepanbHoro 3akona ot 21.12.2004 N 171-03)

8. WsrortoBuTens (MpomaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTaTKH TOBapa,
oOHapy>XEeHHbIE B TEUYCHHE CPOKa JCHCTBUS JOMOJIHUTEIBHOTO 00s3aTeIbCTBA, B COOTBETCTBUH C
a03areM BTOPBIM MyHKTa 6 cTaTh 18 HacTosimero 3akoHa, a Mocjae OKOHYAHMS CPOKa JIEHCTBUS
JIOTIOJTHUTENIBHOTO 00s13aTENbCTBA - B COOTBETCTBUU C MMYHKTOM 5 cTaThil 19 HacTosmiero 3akoHa.
(. 8 BBeneH DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)
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Cratess 6. OOs3aHHOCTh HW3TOTOBUTENSI OOECHEUUTh BO3MOXHOCTH PEMOHTa U
TEXHUYECKOTO 00CITYKMBaHUs TOBapa

Wzrorosurens 00s3aH o0ecriednTh BO3MOXHOCTh HCIOJIB30BAHUS TOBAapa B TEUCHUE €r0
Cpoka CiIyxkObl. [l 3TOW 1€MW M3rOTOBUTENh OOECIEYMBAET PEMOHT M TEXHHUYECKOE
oOcCiTy’)kMBaHUE TOBapa, a TAaK)Ke BBITYCK U IMOCTaBKY B TOPTOBHIE U PEMOHTHBIE OPTaHU3AIUU B
HEOOXOUMBIX JJI1 PEMOHTA U TEXHUYECKOTO OOCITyKMBaHHsI 00bEME U aCCOPTUMEHTE 3allaCHBIX
JacTell B TEUEHUE CPOKa MPOM3BOJCTBA TOBApa U IOCIE CHATHUS €r0 C IIPOU3BOJCTBA B TEUECHHE
CpoKa cIy»Obl TOBapa, a MpH OTCYTCTBUU TAKOT'O CPOKa B TEUEHUE JIECATH JIET CO AHS Mepeaaun
TOBapa MOTPEOUTEITIO.

Cratps 7. [IpaBo notpeburens Ha 0€30MacHOCTh TOBapa (paboThl, YCIIyTH)

1. TlorpeOutens uMeeT mpaBO Ha TO, YTOObI TOBap (paboTa, yciyra) Hpu OOBIYHBIX
YCIIOBHSX €r0 MCTOJIh30BAHUS, XPAaHEHHUS, TPAHCTIOPTUPOBKH M YTHIIM3AIIUKN ObUT Oe301maceH st
KHM3HM, 30POBbs MOTPEOUTENS, OKPYXKAIOIIEH Cpe/ibl, a TaKKe HE MPUUMHSII BpeJl UMYIIECTBY
notrpedurens. TpeOoBaHMs, KOTOpbIE JOJKHBI o0ecreurnBaTh 0€30MacHOCTh ToBapa (paloThl,
YCIYTH) 7Sl dKU3HHU U 3/10pOBBS IOTPEOUTENS, OKPYKAIOLIEH Cpe/ibl, a TaKKe MPeI0TBpaIleHUE
NPUYMHEHUS BpE/Ia MMYIIECTBY TOTPEOUTEINS, SBISIOTCS OOS3aTEIbHBIMA M YCTAHABJIUBAIOTCS
3aKOHOM WJIM B YCTaHOBJIEHHOM UM IOPSIKE.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. U3roToBuTEeNb (MCIIONHUTENH) 00s13aH o0ecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B
TEUEHHE YCTAHOBIICHHOT'O CPOKa CITY»KOBI MJTM CPOKa TOAHOCTU TOBapa (paboThl).

Ecnmu B cooTBercTBMM ¢ TyHKTOM | cTaThWl 5 Hacrosimero 3akoHa HW3TOTOBHUTENb
(ucmosTHUTENh) HE YCTAHOBWJI Ha ToBap (paboTy) CpPOK CHyKObl, OH 00s3aH OOECIEYHTH
Oe3omacHOCTb ToBapa (paboOThl) B TEUEHHME JECATH JIET CO JHSA Iepenadn ToBapa (paboTbl)
MOTPEOUTETTIO.

Bpen, npuyvHEHHBIH KHU3HM, 3J0POBBIO MM HMMYILECTBY IOTPEOUTENsT BCIEICTBHE
HeobOecrieueHnsi 0€30MacHOCTH ToBapa (paboThl), TOJICKUT BO3MEIICHUIO B COOTBETCTBUU CO
craTbeil 14 HacTosiIIero 3akoHa.

3. Ecnu s Ge3omacHOCTH MCIIONIB30BaHUSA ToBapa (paboThl, yCIyru), €ro XpaHEHHs,
TPAHCHOPTUPOBKH M YTHJIM3AIMM HEOOXOAMMO COOMI0JaTh CHelHaIbHble MpaBuia (jnaiee -
MpaBWJia), U3rOTOBUTENb (MCIOJIHHUTENh) 00s3aH yKa3aTh 3TH IpaBWiIa B CONPOBOIUTEIHHOM
JOKYMEHTAIlM1 Ha ToBap (paboTy, yciayry), Ha 3TUKETKe, MapKHUPOBKOW MM MHBIM CIIOCOOOM, a
npojasel] (UCIOJIHUTENb) 00s3aH TOBECTH 3TH MpaBUia 10 CBEIEHUS OTPeOUTENs.

Koncynperantllntoc: mpumMeuanue.
[To Bompocy, kacaromemycsi puMeHeHus a0d3ana 2 myHkTa 4, cM. nmucbMo ['occTangapra
P® ot 22.09.2000 N MK-110-19/3022.

4. Ecau Ha TOBapbl (paboOThl, yCIyrH) 3aKOHOM WJIM B YCTaHOBJICHHOM HM TOpSJIKE
YCTaHOBJICHBI 00s13aTelbHBIC TpeOOBaHUs, 00ECIEUMBAIOIINE WX OE30MaCHOCTh JJIA JKU3HH,
3I0POBbsSl MOTPEOUTENs, OKpYXarolled cpeabl M MpeloTBpallleHHe MpPUYMHEHHs Bpena
MMYILIECTBY NOTPeOUTENs,, COOTBETCTBHE TOBapoB (paboT, ycIyr) yKa3aHHbIM TpeOOBaHUSIM
MOJUIEKHUT 003aTeIbHOMY MOATBEPXKICHUIO B MOPSIKE, NIPEIYCMOTPEHHOM 3aKOHOM U WHBIMHU
MIPaBOBBIMU aKTaMH.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nmomyckaetcst mpogaxa ToBapa (BBIIOJHEHUE paOOTHI, OKa3aHWE yCIYTH), B TOM YHCIIC
UMIIOPTHOTO TOBapa (paboThl, ycinyru), 6e3 uHGopmanuu 06 00s13aTeIbHOM HOATBEPKICHUN €ro
COOTBETCTBHS TPEOOBAHUSM, YKa3aHHBIM B IYHKTE | HACTOSIIEH CTaThH.

(m. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)
5. Ecnam ycTaHOBJIEHO, YTO NpU COOJIIOJIEHUU TOTPEOUTENEM YCTaHOBJIEHHBIX IPaBUII


consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D60FN0aDK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839E28D9E49499D84353ED2BE79264DACDEE9294A8D60D0CN9aCK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D609N0a9K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839C2ADBED9A99D84353ED2BE7N9a2K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37819829D6E996C4D24B0AE129NEa0K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D60FN0aAK

UCTIOJIb30BaHUs, XpaHEHHUs UM TPAHCHOPTUPOBKH ToBapa (paboThl) OH MPUUYUHSIET WA MOXKET
NPUYMHUATE BpPEI JKWU3HHU, 3JI0POBBI0 M HWMYIIECTBY IOTPEOUTENS, OKpYXKaromeld cpexe,
U3TOTOBUTENb (MCIIOMHHUTENb, TpOJABEl]) O00sf3aH He3aMEeIUTEIbHO NPHUOCTAHOBUTH €ro
MPOM3BOJCTBO (peamu3amuio) 10 YCTpaHEHUs NPUYUH Bpela, a B HEOOXOIUMBIX CITydasx
NPUHATH MEPHI TI0 UIBSTHIO €r0 U3 000pOTa U OT3BIBY OT NOTpeduTeNs (moTpeduTesnei).

Ecnu mpuumHBI Bpena yCTpaHWTh HEBO3MOXKHO, HM3TOTOBUTENb (MCIIONHUTENH) 00s3aH
CHATh Takoi ToBap (paboTy, yciyry) ¢ npousBojacTBa. [Ipy HEBBIOJHEHHWH HM3TOTOBUTEIEM
(ucrionHUTENEM) ATOW OOS3aHHOCTH YHOJHOMOYEHHBIN (eepanbHbIil OpraH HCHOIHUTEIbHON
BJIACTU NMPUHUMAET MEpHI M0 OT3BIBY TaKOro ToBapa (paboThl, yCIYrH) C BHYTPEHHErO PhIHKA U
(unu) oT moTpeduTens WIM MOTpeOuTeNned B MOPsAKE, YCTAaHOBJIEHHOM 3aKOHOJATEbCTBOM
Poccuiickoit deneparum.

(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYObITKH, TPUUMHEHHbIE MOTPEOUTENI0O B CBSI3U C OT3BIBOM ToBapa (paboThl, YCIyru),
MOJIJIEXKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOJHUTENIEM) B TIOJTHOM OOBEME.

6. YTpatui cuiy. - @eaepanbubliil 3akoH oT 21.12.2004 N 171-D3.

Cratest 8. IlpaBo motpebutens Ha wuHPOpMaIHIO 00 w3roToBHTENE (MCIOIHHUTEIE,
MPOJIaBIIe) U O TOBapax (paboTax, yciyrax)

1. TlorpeOutenp BmpaBe MOTPeOOBATH MPEAOCTABICHHUS HEOOXOAMMONW M JOCTOBEPHOM
uHpopManuu 00 U3roToBUTENE (UCIIOIHUTEINE, TPOAABIIE), PEKUME ero PaboThl M pealn3yeMbIX
UM TOBapax (paboTtax, yciyrax).

2. VkazaHHas B IyHKTe | HacTosmed cTaTbu MHPOpPMALUS B HATJSAHOM M JOCTYIMHOU
¢dbopMe 10BOAUTCA A0 CBEACHMS MOTpeOUTENeH MpU 3aKIIOYEHUH JTOTOBOPOB KYIIIU-TPOJAXKU U
JIOTOBOPOB O BBIMOJIHEHUH palboT (OKa3aHMUU YCIYr) crnocoOamu, MPHUHATBIMU B OTIEIBHBIX
chepax oOCITYKHUBaHHS TOTPEOUTENICH, HA PYCCKOM SI3bIKE, a JIOMOJHUTEIBHO, TI0 YCMOTPEHHUIO
M3rOTOBUTEINS (MCIIOTHUTENS, IPOJIaBlia), Ha TOCY/IapCTBEHHBIX A3bIKaX CyObeKkToB Poccuiickoit
®denepanyu U poIHBIX si3bIKax Hapo10B Poccuiickoit @enepanumu.

Crartbs 9. Undopmarus 06 u3roroButese (MCIIOTHUTENE, TPOIABIIE)

1. M3roroButens (MCIOJHUTENH, MPOJIABEI]) 00S3aH JIOBECTH IO CBEIACHUS MOTpeOUTess
(¢bupMeHHOE HaNMEHOBaHUE (HAUMEHOBAHHE) CBOEH OpraHu3alid, MECTO €€ HaXOXKICHHS
(ampec) u pexxum ee pabotsl. [Ipogaserr (McroHUTENH) pa3MeNIaeT YKa3aHHYIO HHPOPMAIIUIO Ha
BBIBECKE.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

NsroroButens (MCOIHUTEND, IPOIABEL]) - HAUBUAYAJIbHbIN MPEANPUHUMATEND - T0JKEH
MPEAOCTABUTh MOTPEOUTEN0 HHPOPMAIIMIO O TOCYIAPCTBEHHON PETrUCTPAIMK ¥ HAMMEHOBAHUH
3apEeruCTPUPOBABILIETO €r0 OpraHa.

2. Ecnm BuUg ACATENBHOCTH, OCYIIECTBISIEMBI HW3TOTOBHTENEM  (HMCIIOJTHUTEIIEM,
MPOJABIIOM), TOUICKUT JIUIEH3UPOBAHUIO W (WJIM) HUCHOTHUTENh HMEET TOCYAapCTBEHHYIO
AKKpEIUTAlUI0, J0 CBEICHHUS TOTPEOWTENs MODKHA OBITh J0BelAeHA HHGPOPMAIHS O BHJC
JEeSTebHOCTH W3TOTOBUTENS (MCIONHUTENS, MPOJaBlia), HOMEpEe JHICH3UH U (WIH) HOMEpe
CBUJIETEIHCTBA O TOCYAAPCTBEHHOW aKKpPEAWTAIINH, CPOKaxX JEUCTBUS YKa3aHHBIX JUIECH3UH W
(unu) CBUAETENBCTBA, a Takke WHpopMaius o0 opraHe, BBIAABIIEM YKa3aHHBIC JIUIEH3UIO H
(unM) CBUIETENBCTRO.

(m. 2 B pen. @enepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Uudopmanus, npeaycMoTpeHHass MyHKTaMH | W 2 HACTOSIIEH CTAaTbH, JOJDKHA OBITH
JIOBEJIeHa IO CBEJICHUS MOTpeOUTeNel TakKe MPU OCYIIECTBICHUH TOPTOBIHU, OBITOBOTO U HHBIX
BHJIOB OOCITYy>KMBaHUS MOTpeOUTENEH BO BPEMEHHBIX TTOMEIICHUSX, HA sSipMapKax, ¢ JOTKOB H B
JOPYTUX CIOy4asX, €CIId TOProBis, OBITOBOE W WHBIE BHUABI OOCITY)KHBAaHHUS TOTpeOUTENe
OCYIIIECTBJISIIOTCSI BHE TIOCTOSIHHOTO MECTa HaXOK/ICHHUS MPO/IaBIa (MCTIOTHUTEIS).
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Cratps 10. Madopmanus o ToBapax (paboTax, yciayrax)

1. WsroroBurtenb (MCHOJIHUTENb, MpOAaBEl]) OOS3aH CBOEBPEMEHHO MPEAOCTABIISThH
NOTPEeOUTENI0 HEOOXOJUMYI0 M JIOCTOBEpPHYIO HH(popMamuio o ToBapax (paboTax, yciyrax),
00eCneurBaoIyl0 BO3MOXKHOCTh MX HpPaBWIBHOTO BbIOOpa. Ilo oTnenbHBIM BHIaM TOBapoOB
(pabot, yciayr) TmepedyeHb U CIOCOOBI  JTOBeACHUs WHGOpMAalMU 0 TOTpeOuTeNns
ycranaBnuBarTcs [IpaBurensctBom Poccuiickoit @enepannn.

2. Undopmamus o ToBapax (paborax, yciayrax) B 0O0S3aTEIbHOM IOpPSJIKE JOJDKHA
COJIEPKaTh:

HaUMEHOBAHNE TEXHUUYECKOTO PEIVIAMEHTAa WJIM MHOE YCTaHOBJIEHHOE 3aKOHOAATEILCTBOM
Poccuiickoit ®eneparun 0 TEXHUYECKOM PETYJIMPOBAHUU W  CBUICTEIBCTBYIOIIEE 00
00513aTeTbHOM MOJATBEPIKICHHH COOTBETCTBHUS TOBapa 0003HAYCHHUE;

(B pen. ®eaepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

CBEIEHUSI 00 OCHOBHBIX TOTPEOMTENbCKUX CBOHCTBaxX TOBapoB (paboT, ycayr), B
OTHOIIIEHWH TPOAYKTOB TMTAHUSA CBEIEHUS O cocTaBe (B TOM 4YHCIE€ HaWMEHOBaHHE
UCTIOJIb30BaHHBIX B TIPOLIECCE M3TOTOBJICHUS NPOAYKTOB IUTAHUS MHUIIEBBIX J00aBOK,
OMOJIOTMYECKH AaKTUBHBIX J100aBOK, HWHGOpMalus O HAIUYUM B MPOAYKTaX MUTAHUS
KOMIIOHEHTOB,  MOJYYEHHBIX C TPUMEHEHHEM T€HHO-WH)XEHEPHO-MOIU(PUIIMPOBAHHBIX
OpraHM3MOB, B Cllydae, €CJH COJiep’KaHHE YKa3aHHBIX OPraHU3MOB B TAaKOM KOMIIOHEHTE
cocTaBiisieT OoJiee IEBATH JECATHIX MPOLEHTA), MHUIEBON IIEHHOCTH, Ha3HAYEHUH, 00 YCIOBUAX
MIPUMEHEHUS U XPaHEeHHUs MPOAYKTOB MUTAHMS, O CIOCOOAX M3rOTOBJIEHUS TOTOBBIX 0101, Bece
(oO6beme), 1aTe U MecTe M3TOTOBJICHUS M YIAaKOBKH (pachacoBKM) MPOAYKTOB IMUTAHUS, a TAKXKe
CBEJICHMS O MTPOTUBOMOKA3aHUAX JIJIsl UX MPUMEHEHHMsI IPU OT/EIbHBIX 3a00eBaHusIX. [lepeueHb
TOBapoB (pabot, ycayr), uHpopMalms O KOTOPhIX JOJDKHA COJEpXKaTh MPOTUBOIIOKA3aHUS IS
UX MPUMEHEHUs MpPHU OTIEIbHBIX 3a00sieBaHUAX, yTBepkaaercs [IpaButensctBoM Poccuiickoit
®enepauuy;

(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IIEHy B pyOJIIX U ycJIoBUs puoOpeTeHust ToBapoB (paboT, yClyr), B TOM YHCIIE MIPU oIjiaTe
TOBapoB (paboT, yCIyr) dYepe3 OMpeaeieHHOe BpeMs II0Cie HMX TNepenadd (BBIMOTHEHUS,
OKa3aHHs) MOTPEOUTENIO, MOJHYI0 CyMMY, MOJUIEXKAIIYIO0 BBIIUIATE MOTpeOUTEneM, u Tpadukx
MOTAILIEHNS 3TON CYMMBI;

(B pen. ®enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

TrapaHTUUHBIA CPOK, €CJIM OH YCTAHOBIICH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

mpaBuiaa M yciaoBus d(QexkTuBHOro M 06€30MacHOr0 WCIOJIB30BaHUS TOBapoB (pador,
yeuyr);

uHbopMaluioo 00 >HepreTndeckol 3PQPEeKTUBHOCTH TOBAPOB, B OTHOLIEHHUH KOTOPBIX
TpeOOBaHUE O HATMYUM TaKoW MH(POpPMAIUU ONPEAETICHO B COOTBETCTBUU C 3aKOHOATEIHCTBOM
00 3HeprocOepeeHNH U O MOBBIIIEHUU YHEPreTUYeCcKoi 3(pPpexTUBHOCTH;

(a63ar BBeneH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CIYXObI WJIM CPOK T'OJTHOCTH TOBapoB (paboT), YCTAHOBJIEHHBIH B COOTBETCTBHH C
HACTOSIIIMM 3aKOHOM, a TakKe CBEIEHUs O HEOOXOAWMBIX JAEHCTBHSX NOTPEOHTENs IO
UCTEUYEHUU YKa3aHHBIX CPOKOB W BO3MOXKHBIX IOCIIEACTBHUSX IPH HEBBIOJIHEHUU TaKUX
JeWCTBUi, eciii ToBapbl (paboThl) MO UCTEUEHUH YKA3aHHBIX CPOKOB MPEICTABIIAIOT ONMACHOCTh
JUIS KU3HHU, 370pPOBbS W HMMYIIECTBa MOTPEOUTENs WJIM CTAaHOBATCS HENPUTOJHBIMH JUIS
UCIIOJIb30BaHUs 110 HA3HAYECHMUIO;

azpec (MECTO HaxOXIeHHus), (UpPMEHHOE HAaWMMEHOBAaHHE (HAMMEHOBAHHWE) WU3TOTOBHTEIS
(ucriomHUTENS, TPOJABIA), YMOJIHOMOYEHHOM  OpraHm3aliyl WIA  YHOJIHOMOYEHHOTO
MHAUBUAYAJIBHOTO IPEIIPUHUMATEINS, UMIIOPTEPA;

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)
uHbopMaIuio 00 0053aTEIbHOM MOATBEPKACHUN COOTBETCTBHSI TOBapoB (padoT, yciyr),
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yKa3aHHBIX B MMyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. ®eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

uHGOPMAITUIO O MPaBUIIaX MPOAAKU TOBAPOB (BBITIOIHEHUS pabOT, OKa3aHUs yCIyT);

yKa3aHHe Ha KOHKPETHOE JINII0, KOTOpoe OyJIeT BBIMOJHATh paboTy (OKa3bIBaTh YCIYTY), U
MH(POPMALIMIO O HEM, €CJIM 3TO UMEeT 3HaYCHHE, UCXO/I U3 XapakTepa padoTsl (YCIyrn);

(a63ar BBenen denepabHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3aHWE Ha WCIOIb30BaHHe (OHOTpaMM TMPU OKA3aHWU Pa3BIEKATENbHBIX YCIYT
WCTIOTHUTEIISIMU MY3bIKQJIbHBIX TIPOU3BEICHHIA.

(a63ar BBeneH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu npuobperaemblii moTpeduTeneM ToBap OblLI B YHOTPEOJECHUU UM B HEM YCTpPaHSJICS
HEJOCTaTOK (HEJOCTaTKH), MOTPEOUTEINIO TOMKHA OBITH MIpeIocTaBlieHa HHPOPMAIUI 00 3TOM.

3. HUuadopmanus, mnpeaycMOTpeHHas IYHKTOM 2 HACTOSAIMIEH CTAaTbH, TOBOAMTCS JO
CBeJIeHUs] MOTpeduTenel B TEXHWYECKOH JOKyMEHTAalluM, IpuiaraeMoil Kk ToBapam (pabotawm,
ycIyram), Ha ATHKETKaX, MAPKUPOBKOH T MHBIM CIIOCOOOM, IPUHSATHIM ISl OTJEIEHBIX BUIOB
ToBapoB (pabot, ycmyr). Mudopmamus o0 00s3aTeNbHOM TOATBEPKICHUH COOTBETCTBHS
TOBapOB MPEJICTABISIETCS B MOPSJIKE U CIOCOOAMU, KOTOPbIE YCTAHOBJIEHBI 3aKOHO/IATEIbCTBOM
Poccuiickoii ®@enepaiud 0 TEXHUYECKOM PETyJUPOBAaHMM, U BKJIIOYAET B ce0sl CBEIEHHS O
HOMEpe JOKYMEHTa, MOJTBEP)KIAIOUIEr0 TaKOe COOTBETCTBHE, O CPOKE €ro JAeWCTBUA U 00
OpraHM3aIlVH, €r0 BbIIaBIICH.

(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-P3, ot 21.12.2004 N 171-D3)

Ao63ar1 yrpatun cuiy. - @enepaibHblil 3akoH ot 21.12.2004 N 171-D3.

Cratbs 11. Pexxum paboTbl pojiaBia (MCIIOIHUTENS)

1. PexxuM paboOThI TOCYIapCTBEHHBIX, MYHHUIIUITATBLHBIX OpPraHU3aIlMi TOPTOBIH, OBITOBOTO
Y MHBIX BUJOB OOCITY>KMBAHUS TOTPEOUTENICH yCTAHABIMBAETCS 10 PEIICHUIO COOTBETCTBEHHO
OpPraHOB HCIIOTHHUTENBHONW BiacTu CyObekToB Poccuiickoit demepanii U OpraHoOB MECTHOTO
caMOYIIpaBJICHUSI.

2. Pexum paboOThl OpraHHU3aIfii, OCYIIECTBISIONIUX NEATEILHOCTh B chepax TOProBoro,
OBITOBOTO U MHBIX BUIOB OOCTY>KMBaHUS MOTpeOUTEIEH U HE YKa3aHHBIX B TyHKTE | HacToOsIIeH
CTaThH, a TAKXKE MHAUBUAYAJIbHBIX MPEAIPUHUMATENECH YCTAaHABIMBAETCS UMH CAaMOCTOSITEIIBHO.

3. Pexxum paboThl mpojaBia (MCIOJHUTENS) MOBOAMWTCS IO CBEACHHS MOTpeOUTened u
JIOJIKEH COOTBETCTBOBATh YCTAHOBIIEHHOMY.

Cratbst 12. OTBETCTBEHHOCTh M3TOTOBHUTENS (MCIIOTHUTENS, IPOJABIIA) 32 HEHAIIEKAILYIO
nH(popmaruio o ToBape (padbote, yciayre)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecau moTpeOuTento He MpeaocTaBlieHa BO3MOKHOCTh HE3aMEeUIUTENIbHO MOMYYUTh MPU
3aKJTIOYEHUN J0roBOpa MH(MOpMaImioo o ToBape (paboTe, yciyre), OH BIpaBe MOTpeOOBaTh OT
mpojaBia (MCTIOTHUTENS) BO3MEIICHUS YOBITKOB, IPUYUHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHUEM
OT 3aKJIIOYEHHUs JIOTOBOpa, a €CIU JOTOBOpP 3aKJIIOYEH, B PAa3yMHBIM CPOK OTKa3aThCs OT €ro
WCTIONTHEHUS U TMOTPeOOBaTh BO3BpaTa YIUIAYEHHOW 3a TOBap CYMMBI M BO3MEIICHUS APYTUX
YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Ipu oTka3e OT UCMIOJIHEHHSI TIOTOBOpA MOTPeOUTENs 00s13aH BO3BPATUTH TOBAp (pe3yIbTar
paboThI, yCIYTH, €CIIM 3TO BO3MOXKHO 0 UX XapakTepy) NpoJiaBily (MCIIOIHUTEIIO).
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

(m. 1 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

2. Ilponasern; (MCMIOJIHUTENB), HE MPEAOCTABUBIIHNI MOKYIATEIIO MOJHOW M TOCTOBEPHOMN
uHpopManuu o ToBape (pabdore, ycinyre), HECET OTBETCTBEHHOCTh, IPEAYCMOTPEHHYIO IIYHKTAMU
1 -4 crarpu 18 unu nmyHkToM 1 crateu 29 Hacrosimiero 3akoHa, 3a HEAOCTaTKU ToBapa (padoTshl,
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YCIYTH), BOSHUKIIHE IOCIIE €ro Mepeiadu MOTpeOUTEN0 BCIEACTBUE OTCYTCTBHS y HEro Takoi
nH(pOopMaLuu.
(. 2 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

3. Ilpu mpuuvMHEHUU Bpela KHU3HHU, 30POBBI0 M HUMYIIECTBY NOTpPEOUTENsI BCIEACTBUE
HENpeJOCTaBICHU €My IOJHOM W JocTtoBepHOH HH(popMamuu o ToBape (paboTe, yciyre)
MoTpedUTeN s BIpPaBe MOTPEOOBATH BO3MELICHHS] TAaKOrO BpeAa B MOPSAIKE, MPEeTyCMOTPEHHOM
crateeil 14 HacTosero 3akoHa, B TOM YHMCIIE MOJHOTO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX
MIPUPOJIHBIM 00BEKTaM, HaXOSAIMIUMCS B COOCTBEHHOCTH (BJIa/IeHUH) MOTPEOUTENS.

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmMoTpeHnun TpeOOBAHMM MOTPEOUTENST O BOSMEIICHUH YOBITKOB, TIPUYNHEHHBIX
HE/IOCTOBEpHOW WJIM HEAOCTaTOYHO TNOJHOM uHpopmanueir o ToBape (pabote, yciyre),
HEOOXOJUMO HCXOJIUTh W3 TMPEANOJOKEeHUS 00 OTCYTCTBUM y NOTpeOUTENsl CHelrallbHbIX
IIO3HAHUH O CBOMCTBAX M XapaKTEPUCTHKaX TOoBapa (paboThl, YCIIyTH).

(B pen. ®eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbst 13. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOJHHUTENSA, MPOJABIA, YIIOJIHOMOYCHHON
OpraHM3ald WIA YHNOJHOMOYEHHOTO WHIWBUIYaJbHOTO MPEANPUHUMATENSI, UMIOpTepa) 3a
HapyIlIeHHe MpaB noTpeduTenen
(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHue mpaB NOTpeOHTENeH M3rOTOBUTENb (MCHOJHUTENb, IPOJaBell,
YIOJHOMOYEHHAs OpraHu3alysi WM YIOJTHOMOYEHHBIM WHAMBUAYAJIbHBIN NpeANpUHUMATEND,
HUMIIOPTEP) HECET OTBETCTBEHHOCTD, PEAYCMOTPEHHYIO 3aKOHOM MJIM JOTOBOPOM.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecnu uHOE He yCTaHOBJIEHO 3aKOHOM, YOBITKH, IPUUMHEHHbIE TOTPEOUTENIO, TOJIeKAT
BO3MEUICHUIO B IMOJIHOM CyMMe€ CBepX HEYCTOWKHM (II€HH), YCTaHOBJIEHHOW 3aKOHOM WJIH
JIOTOBOPOM.

(. 2 B pea. ®eaepanbHOro 3akona ot 17.12.1999 N 212-03)

3. Ynnarta HeycTOWKM (II€HM) M BO3MEILIEHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTEIS
(ucrionHUTENS, MPOJAaBLA, YINOJIHOMOYEHHYIO  OpraHu3aldi0 WIH  YIOJHOMOYEHHOTO
MHAVBUAYAJIBHOTO NPEANPUHUMATENS, UMIIOPTEPA) OT HMCIOJHEHMSI BO3JIO)KEHHBIX Ha HETO
00s13aTEIHCTB B HATYpE Mepe] MOTPEOUTEIIEM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

4. WzroroButens (MCHOJIHUTENb, NPOJAABEl], YIOJHOMOYEHHAs OpraHu3alus WU
YIIOJIHOMOYEHHBI MHIAMBHUYalIbHBI MpEeINpUHUMATENb, HMIIOPTEP) OCBOOOXKIAETCS OT
OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHWE O0053aTeNbCTB WIM 3a HEHaJJIe)Kallee HCIOJHEHHE
0053aTeNbCTB, €CIM JOKAXKET, YTO HEUCIIOJHEHHE OO0A3aTeNbCTB WM HMX HEHaJuIexallee
WCIIOJTHEHUE TPOU30LILIO BCIEICTBUE HETPEOJOTIUMON CHJIBI, a TAaKKe MO MHBIM OCHOBAHUSM,
IIPEyCMOTPEHHBIM 3aKOHOM.

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-P3, ot 21.12.2004 N 171-D3)

5. TpeGoBanusi motpedurens o0 yriate HEyCTOMKH (IEHH), MPEIYCMOTPEHHOW 3aKOHOM
WIK JIOTOBOPOM, TMOAJIEKAT YAOBICTBOPEHUIO H3TOTOBUTENEM (UCIOJHUTENEM, MPOJABIIOM,
YIIOJTHOMOUYEHHOU OpraHusanuei WIH YIIOJTHOMOYEHHBIM VHAUBUYaJIbHBIM
MpeaIpUHUMATEIEM, UMIIOPTEPOM) B TOOPOBOJILHOM TOPSIZIKE.

(B pen. @eaepanbHbix 3aKk0HOB 0T 17.12.1999 N 212-P3, ot 21.12.2004 N 171-P3)

6. Ilpu ynoBneTBopeHnu cyoM TpeOOBaHMI MOTPEOUTENs], YCTAHOBICHHBIX 3aKOHOM, CYI
B3bICKMBAET C M3TOTOBUTENS (MCIOJHHUTENS, MPOJAaBLA, YHIOJIHOMOYEHHOM OpraHM3alud WU
YIOJHOMOYEHHOTO HWHAMBHUIYaJIbHOTO NpeIIpUHUMATENs, UMIIOpTEpa) 3a HECOOI0JeHHE B
JIOOpOBOJIBHOM TOPSJIKE yJIOBIETBOpPEHUs TpeOoBaHWM moTpebutens mTpad B pasmepe
MATHAECST MPOLIEHTOB OT CYMMBI, IPUCYKIEHHOM CYZIOM B MOJIb3Y NOTPEOUTENS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)
Ecin ¢ 3asgBieHueM B 3alMTy TMpaB NOTPeOUTENs] BBICTYMAIOT OOLIECTBEHHbIE
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O6’E>GJII/IHCHI/I$I HOTpC6HTeHCﬁ (I/IX acconuanuu, COIOSLI) HJIN OpraHbl MECTHOTI'O CaMOYIIPAaBJICHUS,
IATBACCAT IMPOLICHTOB CYMMBI B3BICKAHHOT'O HITpa(i)a MNEPCUUCTIATOTCSA YKa3aHHbIM
O6’E>GJII/IHCHI/I$IM (I/IX acconuanusam, COIO3aM) HJIN OpTraHaM.

Koncynperantlntoc: mpumMeuanue.
O BO3MENIeHNN Bpe/Ia, MPUYUHEHHOTO BCIIEICTBHE HEAOCTATKOB TOBAPOB, PabOT HITH YCITyT
cMm. Takxke naparpad 3 rnaset 59 I'K PO.

Cratest 14. HmymiecTBeHHass OTBETCTBEHHOCTh 3a Bpel, NPUUYMHEHHBIA BCIIEJCTBHUE
HEJIOCTaTKOB ToBapa (paboThl, YCIYTH)

1. Bpen, nmpuyYMHEHHBIN KU3HU, 3OPOBBI0 WIM HMYIIECTBY IMOTPEOUTENs BCIEACTBHE
KOHCTPYKTUBHBIX, TPOU3BO/ICTBEHHBIX, PELENTYPHBIX MU MHBIX HEJJOCTATKOB TOBapa (paboThl,
YCIIYTH), TIOJJIEKUT BO3MEIICHHUIO B TIOJTHOM O00BEME.

2. IlpaBo TpeboBaTh BO3MEILEHHS Bpesia, IPUUYMHEHHOTO BCIIEACTBHE HEJOCTATKOB TOBapa
(paboThl, ycimyru), mpU3HAETCs 3a JIFOOBIM MOTEPIIEBIINM HE3aBUCUMO OT TOTO, COCTOSJ OH B
JIOTOBOPHBIX OTHOIIEHUSX C MPOJABIIOM (MCIIOTHUTEIEM) MU HET.

3. Bpen, NpuYMHEHHBIM XW3HU, 3[0POBBI0O WIM HMYIIECTBY MOTPEOUTENS, MOAJIEKUT
BO3MEILEHHUIO, €CIIM BpeJ NMPUYMHEH B TEYEHHE YCTAHOBJICHHOTO CPOKa CIYXKOBI MJIHM CpOKa
TOJTHOCTH ToBapa (paboThI).

Ecnmn na ToBap (pe3ynbraT paOoThl) JOJKEH OBITh YCTAaHOBJIEH B COOTBETCTBUHU C
OyHKTaM#u 2, 4 CTaThW 5 HACTOSIIETO 3aKOHA CPOK CIIYXOBI WJIM CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, JINOO MOTpeOUTENI0 He ObLIa MpEe0CTaBIeHa NMOJIHAs U JOCTOBEpHAs MH(POpMaLUsI
O CpOKE€ CIy>KObl WM CpPOKE TOJHOCTH, JMOO MOTpeOuTeNns He ObUT MPOMH(GOPMHUPOBAH O
HEOOXOUMBIX JIEHCTBUAX 10 MCTEYEHUH CPOKA CIYKObl WM CPOKAa TOJAHOCTH M BO3MOKHBIX
MOCJIEACTBUSIX NMPU HEBBINOJHEHUH YKa3aHHBIX JEMCTBUIA, MO0 ToBap (pe3ynbTaT paboThl) MO
UCTEUYEHUU 3THUX CPOKOB IPEJCTABISIET OMACHOCTH JUISI KU3HU M 3J0POBBS, BPEJ IMOAJIEKHUT
BO3MEUICHUIO HE3aBUCUMO OT BPEMEHU €0 MPUYNHEHHUS.

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnmu B COOTBETCTBMM € MYHKTOM | CTarby S HACTOSIIET0 3aKOHa W3TOTOBUTEID
(MCTIONTHUTENb) HE YCTAaHOBWII Ha TOBap (paboTy) CPOK CIy:KOBbI, BpeJl MOUIEKHUT BO3MEIICHHUIO B
cllydae €ro IpPUYMHEHHS B TEUEHUE JecATH JeT CcO JHA Imepenaud ToBapa (paboThl)
NOTPEOUTENIO, a €CIM JIeHb Mepe/laud YCTAaHOBUTh HEBO3MOXKHO, C JIaThl M3TOTOBJIECHUS TOBapa
(OKOHYAHUS BBITIOJHEHUS paOOTHI).

Bpen, mnpuuMHEHHBIM BCIEACTBHE HENOCTATKOB TOBapa, MOMJIEKHUT BO3MELIECHUIO
MIPOJABIOM WJIM U3TOTOBUTEJIEM TOBapa 1o BHIOOPY MOTEPIIEBLIETO.

Bpen, mnpuuuMHEHHBI BCIEACTBUE HEAOCTATKOB pabOThl WM YCIYTH, MOJUIEKHT
BO3MEUICHHUIO UCTIOTHUTEIIEM.

4. UzroroButenb (MCIOJHUTENL) HECET OTBETCTBEHHOCTD 3a BPEJ, MPUUYMHEHHBIN JKU3HH,
3I0POBBIO WJIM UMYLIECTBY MOTpPEOUTENss B CBA3M C HCIOJB30BAHMEM MaTepHalioB,
000pYyZOBaHUs,, HHCTPYMEHTOB M MHBIX CPEJICTB, HEOOXOAWMBIX JUIsI MPOU3BOJCTBA TOBApPOB
(BbIMOJIHEHUST pabOT, OKa3aHMs YCIYyr), HE3aBUCHUMO OT TOTO, MO3BOJISUI YPOBEHb HAy4YHBIX U
TEXHUYECKHUX 3HAHUH BBIIBUTH UX OCOOBIE CBOWCTBA UJIH HET.

5. WzrotoBuTtens (MCHOTHUTENb, MPOJIABEI]) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH, €CIIU
JOK&XET, 4YTO Bpel IPUYMHEH BCIEJICTBUE HENPEOAOJIMMOM CWJIBI WIH HapylIEHUs
MOTpeOUTENIEM YCTAaHOBJIEHHBIX IPAaBWJI HCIOJB30BAaHUS, XPAHEHUS WIM TPAHCIOPTUPOBKHU
ToBapa (padoThl, yCIyTH).

Koncynperantlntoc: mpumMeuanue.
O KoMIIeHcalMKu MOpaIbHOTO Bpeaa cM. Takke maparpad 4 riasst 59 I'K PO.
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Crarbs 15. KomneHcanus MOpaibHOTO Bpeia

MopainbHblii Bpes, TPUUUHEHHBIH MOTPEOUTENIO BCIEACTBUE HAPYIIEHUS M3TOTOBUTEIEM
(ucrionHUTENEM, MPOJABLOM, YIOJTHOMOYEHHOM OpraHu3ainuell WId YIOJHOMOYEHHBIM
WH/IMBUAYAIBHBIM TpPEANPHUHUMATENEM, UMIIOPTEPOM) MpaB MOTPeOUTENs, MPeayCMOTPEHHBIX
3aKOHaMU M TpaBOBbIMM akTamu Poccuiickoin ®denepanuu, peryaupyromMMH OTHOLIECHHS B
o0JIacTH 3allUTHl MpaB MOTpeOUTeNed, MOJICKUT KOMIICHCAIIMM NPUYMHHUTEIEM Bpeda IpH
HaJU4YMKM €ro BHUHBL. Pa3Mmep KOMIIEHCAlMM MOpPAJIBHOIO BpeJa OINpEAeNsIeTcs CyAOM U He
3aBUCHUT OT pa3Mepa BO3MEILECHNS UMYILIECTBEHHOIO BPEA.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N 171-D3)

KoMmneHcanuss MoOpaJIbHOTO Bpela OCYILECTBISETCS HE3aBUCUMO OT  BO3MEILLEHUS
MMYILECTBEHHOTO Bpe/ia ¥ MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Cratbs 16. HeneicTBUTENHHOCTD YCIOBHI OTOBOPA, YIIEMIISIOIMINX TTpaBa MOTPEOUTES

1. YcnoBust moroBopa, YHIEMIISIONIAE TpaBa MOTPEOUTENST 0 CPAaBHEHUIO C MPAaBHIIAMH,
YCTAQHOBJICHHBIMM 3aKOHAMU WJIM HWHBIMH NpaBOBbIMU akTamMu Poccuiickoit denepanuu B
o0acTy 3alUThl IPaB MOTpeOuTeNel, MPU3HAIOTCSA HEJEHCTBUTEIbHBIMU.

Ecnu B pe3ynbTare MCHONHEHUS OTOBOPA, YHIEMIISIONIETO MpaBa MOTPEOUTENs, Y HEro
BO3HHUKJIA YOBITKH, OHH TTOJJIEKAT BO3MEIICHUIO U3TOTOBHUTENEM (MUCIIOIHUTENEM, TIPOJIABIIOM) B
MIOJTHOM 00beMe.

2. 3anpemiaercs 0OycClIOBIMBaTH MNPUOOpPETEHHWE OJHUX TOBapoB (paboT, yciyr)
00s3aTeNbHBIM TPUOOPETEHUEM MHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUYMHEHHBIE
MOTPEOUTENIO BCIIEACTBUE HAPYIIEHUSI €ro MpaBa Ha CBOOOAHBIN BIOOp TOBapoB (paboT, yciyr),
BO3MEIAIOTCS MPOJABIIOM (MCIIOJIHUTENIEM) B TTOJIHOM 00BEME.

3ampemaercs o0yClIOBNMBATh  yIOBIETBOPEHHWE  TpeOOBaHWA  moTpeOuTeNnei,
NPEIbABISEMBIX B T€UCHHUE TapaHTHHHOTO CPOKA, YCIOBUSAMH, HE CBSI3aHHBIMU C HEOCTaTKaMHU
TOBapoB (paboT, yciyr).

(ab3am BBenen @enepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

3. IlpomaBerny (MCTMOMHUTENb) HE BHpaBe 0€3 coOMIacHs TOTPEOUTENS BBIMOIHATH
JIOTIOJTHUTENbHBIE paboTHI, yCiIyru 3a miaty. [lorpeburens BpaBe 0TKa3aTbCs OT OIUIATHI TAKUX
pabot (ychmyr), a eciau OHHU OIUIa4eHbl, MOTPEOMTENh BIpaBe IMOTPEOOBATH OT MPOAABIA
(ucriomHMTENS) BO3Bpara YyIuladeHHOM cymmbl. Cornacue mOTpeOMTeNnss Ha BBIOJIHEHUE
JIOTIOJIHUTENBHBIX paboT, ycayr 3a Iuiaty o¢GopMIisieTcsl MPOAAaBLOM (HMCHOJHUTENEM) B
MUCbMEHHOMU (hopMe, eciii MHOE He PEAYCMOTpPEHO (heiepaibHbIM 3aKOHOM.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratbst 16.1. ®opMbl U TOPSAOK OIJIATHI MPHU TPOJIAXKE TOBAPOB (BBIMOJTHEHUH PadoOT,
OKa3aHUU YCIYT)

(BBenena dexnepanbHbiM 3akoHOM OT 05.05.2014 N 112-D3)

1. IlponaBen (MCMONHUTENH) 00s3aH OOECIIEUNUTh BO3MOXKHOCTH OIIaThl TOBApoB (paldor,
YCIIyT) IMyTeM HCIOJb30BaHUS HAIMOHATBHBIX IIATSKHBIX HHCTPYMEHTOB, a TaKXKe HAIMIHBIX
pacdeToB Mo BEIOOPY MOTpeOUTENSI.

OO0s3aHHOCTh  00€CTIEUUTh BO3MOXKHOCTH ~ OIUIATBI  TOBapoB  (paboT, yciayr) ¢
MCIOJIb30BaHUEM HAIMOHATBHBIX TUIATEKHBIX HHCTPYMEHTOB B PaMKaX HAallMOHAIBLHOW CHCTEMBI
IUTATeXKHBIX KapT HE PaclpOCTpaHSIETCS Ha CYOBEKTOB IMPEANPUHUMATEIHCKON JIeITeIhHOCTH,
BBIpyYKa OT peaju3aliiii TOBApOB (BBIMOJIHEHUST paboT, Oka3zaHUs ycnyr) 0e3 ydera Hajora Ha
NO0ABJICHHYIO CTOMMOCTh WJIM OaJlaHCOBasi CTOMMOCTh aKTHUBOB (OCTaTOYHAs CTOMMOCTH
OCHOBHBIX CPECTB U HEMATEPUAIBHBIX aKTHBOB) KOTOPHIX 32 MPEIIIECTBYIONINI KalleHIapHBIHA
rojJl HE TPEBBIIACT MPE/EJIbHbIC 3HAaY€HUs, ycTaHOBIEHHbIE [IpaButenbctBoM Poccuiickoit
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denepauuu JJisi MUKPOIPEAIPUATUH.

2. OmaTta ToBapoB (paboT, yCIyT) MOXKET MPOU3BOIUTHCS MOTPEOUTENIEM B COOTBETCTBUU
C YKa3aHHEM TpoJaBla (MCHOJHHUTENS) IMyTEM pPAacYeTOB uYepe3 CYOBEKTOB HALMOHAIBHOM
IUTATEKHOW CHUCTEMbI, OCYIIECTBIISIIOIIMX OKa3aHHE IUIATeKHBIX YCIYI B COOTBETCTBUHU C
3aKoHOnaTenbCcTBOM Pocculickoit denepanyiv 0 HAIMOHAIBHOM TUIATEKHOM CHCTEME, €CIIM UHOE
HE YCTaHOBJIEHO (pelepanbHbIMU 3aKOHAMHM WJIM WHBIMH HOPMATHUBHBIMU INPABOBBIMU aKTaMHU
Poccuiickoit deneparun.

3. Ilpu omnare ToBapoB (pa®oOT, YycCiAyr) HaJUYHBIMH JE€HEXKHBIMH CpEICTBaMU
00s13aTeNbCTBA MOTPEOUTENs Mepel MPOAABLOM (MCIOJHHUTENEM) MO OIulaTe TOBapoB (pador,
YCIIyT) CUMTAIOTCS HCIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JCHEXKHBIX CpEeACTB C MOMEHTa
BHECEHHUSI HAIMYHBIX JICHEXKHBIX CPEJICTB MPOJABIy (HCIOJHUTENIO) MO0 IUIATe)KHOMY areHTy
(cybareHTy), OCYIIECTBISIONMIEMY ACATEIHHOCTD 110 IPUEMY IIaTekKeH HU3NIECKUX JIUII.

[Ipu omnare ToBapoB (paboT, yciayr) myTeM MepeBojia MPeloCTaBIsIeMbIX MOTpeduTeneM
HAJIMYHBIX JICHEKHBIX CPEACTB 0€3 OTKPBhITHS OaHKOBCKOIO cueTa 00s3aTeibCcTBa MOTPEOUTENS
nepea  MpoAaBIOM (MCHOJHUTENIEM) IO OIulaTeé ToBapoB (paboOT, YCIyr) CYMTAIOTCS
HCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTA BHECEHMsI TOTpedUuTeneM
HAJIMYHBIX JICHEXKHBIX CPEJICTB KPEIUTHOM OpraHu3anuu JuO0 OAHKOBCKOMY IUIATEKHOMY
areHTty (cy0areHry), OCYLIECTBIISIOIIUM JESTEIbHOCTh B COOTBETCTBHM C 3aKOHOAATEIHCTBOM
Poccuiickoi denepanuu 0 HALIMOHAIBHON IUIATEKHON CUCTEME.

[Ipu ommate ToBapoB (paboT, yciIyr) myTeM IMepeBoAa ICHEKHBIX CPEICTB B paMKax
npuMeHseMbIX (opM OE3HATMUYHBIX PacdyeTOB 00s3aTelIbCTBA MOTPEOUTENS Iepesa MPOAaBLIOM
(ucrionHUTENEM) MO OIUIaTe TOBapoB (paboT, yCHyr) CUYUTAIOTCS HCIOJHEHHBIMH B CyMME,
yYKa3aHHOM B pacHopsDKEHMH O MEPEBOJIE EHEXKHBIX CPEICTB, C MOMEHTA MOATBEPKACHUS €0
WCTIOJTHEHHS 00CTYKUBAIOIIEH TOTPEOUTENSI KPEAUTHONW OpraHu3aIuei.

4. Tlpm omrare ToBapoB (paboT, yciayr) MpoAaBly (MCIOJHHUTENIO) 3arperieHo
YCTaHABIMBAaTh B OTHOIIEHHWH OJHOTO BHJAa TOBapoB (paboT, YCIYyr) pas3iuyHble LEHBl B
3aBUCUMOCTH OT CII0OCO0a MX OIUIAaThl MOCPEICTBOM HAJMYHBIX pPAacyeTOB WM B pPaMKax
MIpUMEHSEeMbIX (pOopM Oe3HaTMUHBIX PacUeTOB.

5. IlponmaBer; (MCHOJHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HMKIIUE Y MOTPEOUTENS
yOBITKH, BbI3BaHHBIEC HapyIlIeHHEM TpeOOBaHMM MyHKTa | HACTOAIIEH CTaThU.

Crarbs 17. CyneOHas 3ammTa npas nmoTpeourtenei

1. 3ammTa nmpaB moTpeduTeneit OCyIIeCTBISETCS CYIOM.

2. Ucku o 3ammre npaB NOTpeOHUTeNed MOTYT ObITh MPEIbSIBICHBI MO BEIOOPY UCTLA B CYJI
10 MECTY:

HaxXOXJEHUS OpraHu3allid, a €CIM  OTBETYMKOM  SIBISETCS  WHAMBMIYaJIbHBIN
MpeIIpUHUMATEN, - €70 )KUTEIbCTBA,

KHUTEIbCTBA WIN MPEObIBAaHUS UCTIIA;

3aKJIIOYEHUS WM UCTIOJIHEHUS I0r0BOPA.

Ecnu uck k opraHu3anyy BeITEKACT U3 JIEATEIBHOCTH ee (puiinaa Win NpeCcTaBUTENbCTBA,
OH MOKET OBITh IPEBSIBICH B CYyJl [0 MECTY HaXOXKIEHUs ee (hriraia Win MpeICTaBUTENbCTBA.
(m. 2 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. IloTpeOuTenu, UHBIE UCTIBI IO UCKaM, CBSI3aHHBIM C HapyIIEHWEM IpaB NOTpeOUuTenei,
0CBOOOXKAIOTCS OT YIUIaThl TOCYAAPCTBEHHOM MOIIJIMHBI B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccutiickoii deneparuu o Hajmorax u coopax.

(m. 3 B pea. @eaepanbHoro 3akona ot 18.07.2011 N 242-03)

Iaasa I1. 3AIIIUTA TIPAB TIOTPEBUTEJIEN ITPU IMTPOJJAKE
TOBAPOB IIOTPEBUTEJISAM

Cratps 18. IlpaBa norpedburens npu oOHapyKEHUH B TOBape HEAOCTATKOB
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(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. TloTpebutens B ciiyuae OOHApy>KE€HHS B TOBape HEAOCTATKOB, €CIM OHH HE ObUIH
OTOBOPEHBI MTPOJIABIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAP ATOM K€ MapKH (ITUX K€ MOJIENH U (W) apTHKYJIA);

noTpeOoBaTh 3aMEHBI HA TAaKOW K€ TOoBap JApyrod Mapku (MOJAENH, apTUKyJa) C
COOTBETCTBYIOIIMM NEPEPACYETOM MOKYITHON LIEHBI;

noTpeOoBaTh COPa3MEPHOTO YMEHBIIICHUS TIOKYITHOM I1€HBI;

noTpeboBaTh HE3aMEeIUTETHLHOTO0 0€3BO3ME3THOIO YCTPAaHEHHUsI HEJOCTATKOB TOBapa WU
BO3MEIICHHSI PaCcX0/I0B Ha UX MUCIPABJICHHUE MIOTPEOUTENIEM WU TPETHUM JIUIIOM;

OTKa3aThCS OT WCIONHEHUs JIOTOBOpa KYIUIH-TIPOJAXH | TOTpeOoBaTh BO3BpaTa
yIUIad4eHHON 3a ToBap cyMMbl. [lo TpeGoBaHMIO MpoAaBLa U 3a €ro cYeT NOTPEOUTENb TOJIKEH
BO3BPATUTh TOBAP C HEAOCTATKAMHU.

[Ipu sToM moTpebuTens BIpaBe MOTPEOOBATH TAKKE IOJHOTO BO3MEIIECHHUS YOBITKOB,
MPUYMHEHHBIX €My BCIEJACTBUE TMPOJAXKH TOBapa HEHAJJIeKAIIero KadecTBa. Y OBITKH
BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIE HACTOSIIMM 3aKOHOM JJisl  Y/AOBJIETBOPEHUS
COOTBETCTBYIOIIUX TPEOOBaHUHN MOTPEOUTEINS.

B oTHOmIEHNHM TEXHUYECKH CIIOKHOTO TOBapa MOTPEOUTENh B CIydae OOHAPYKEHUS B HEM
HEJOCTAaTKOB BIIPaBE OTKA3aThbCi OT HCIOJHEHUS JOTOBOpa KYILTU-TIPOAAKH U TOTpeOOBaTh
BO3BpaTa YIUIau€HHOM 3a Takoil ToBap CyMMbI JIMOO MpEeAbIBUTH TpEOOBaHUE O €ro 3aMeHe Ha
TOBap ATOW kK€ Mapku (MOJENH, apTUKyJa) WIM Ha TaKOW K€ TOBap APYro Mapku (MOAENH,
apTHKYJa) C COOTBETCTBYIOIINM MEPEPacYCTOM TMOKYITHOW IIEHBI B TEUCHHE TISATHAIATH JTHEH CO
THS TIepeadu oTpeduTeNnio Takoro ToBapa. [1o ucredeHnn 3Toro cpoka ykasaHHbIE TPeOOBAHUS
MOJIJIEXKAT YIOBJIETBOPEHUIO B OJHOM U3 CIIEIYIOIIUX CIIy4aeB:

oOHapyKeHHEe CYIIeCTBEHHOTO HEIOCTaTKa TOBapa;

HapylIeHWe YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM CpPOKOB YCTPAaHEHHs HEIOCTAaTKOB
TOBapa;

HEBO3MOKHOCTh WCITOJIb30BAaHUS TOBAapa B TEUCHHUE KAXJIOTO roja TapaHTUHHOTO CPOKa B
COBOKYMHOCTH 0ojiee 4eM TpHALATh JHEW BCJIEICTBUE HEOJHOKPATHOTO YCTPAHEHHUS €ro
Pa3IUYHBIX HEJJOCTATKOB.

IlepeueHb TEXHUYECKH CIOXKHBIX TOBapoB yrBepxkaaercsa IlpaBurensctBoMm Poccuiickoi
denepanuu.

(m. 1 B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeOoBaHus, yKa3aHHbIE B YHKTE | HACTOSIIEH CTaTbU, MIPEIBABISAIOTCS OTpEOUTEIEM
MPOJABIly JTUOO YIOJIHOMOUYEHHOW OpraHW3allii WK YIOJTHOMOUYEHHOMY WHAMBHUIYAIbHOMY
MPEANPUHUMATEITIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [loTpebutens BIpaBe MPEeabIBUTH TPeOOBAaHUS, YKa3aHHBIC B a03aI1ax BTOPOM M ISITOM
OyHKTa | HacToslled CTaTbd, W3TOTOBUTENIO, YIOJHOMOUYEHHOM OpraHu3aluud  WId
YIOJIHOMOYEHHOMY WHIUBUIyAIbBHOMY TIPEANPUHUMATEITIO0, UMIIOPTEPY.

(B pen. @eaepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BwmecTo npenbsiBieHus 3TUX TpeOOBaHUHN MOTPEOUTENH BIIPaBe BO3BPATUTH U3TOTOBHUTEIIO
WM UMIIOPTEPY TOBAp HEHAJIEXKAIIEro KauecTBa U MOTpeOoBaTh BO3BpaTa YIJIAYeHHOM 3a HETO
CYMMBI.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. YTpatun cuny. - @enepanbubiii 3akoH oT 25.10.2007 N 234-D3.

5. OtcyTcTBHE y MOTPEOUTENST KACCOBOTO WIJIM TOBAPHOTO YeKa TUOO MHOTO JIOKYMEHTA,
YAOCTOBEPSIOMMUX (DAKT M YCIOBHUS MOKYIKHA TOBapa, HE SBJISETCS OCHOBAaHUEM ISl OTKa3a B
yIIOBJIETBOPEHHUH €T0 TPEOOBAHHIA.

[IponaBery (M3rOTOBUTENB), YIOJTHOMOYEHHAS OpTraHW3alUs WM YIOJHOMOYCHHBIN
WHAVBUAYAIBHBIN TPEINpUHAMATENb, UMIIOPTEP OOS3aHBI MPHUHATH TOBAP HEHAJICKAIIETO
KayecTBa y MOTpeOuTeNs U B ciiydyae HEoOXOJUMOCTH IPOBECTH IMPOBEPKY KayecTBa TOBApa.
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[TorpeOuTens BrpaBe y4acTBOBAaTh B MPOBEPKE KayecTBa TOBAPA.
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuae cnopa o0 mpuuMHaX BO3HMKHOBEHMsI HEIOCTAaTKOB TOBapa IpOJaBell
(M3rOTOBUTENH), YIOJIHOMOYEHHAs] OpraHU3alUs WM YINOJIHOMOYEHHBIM WHAMBHIYaJIbHBIN
IpeanpUHUMATENb, UMIIOPTEP 00sI3aHbI POBECTH HKCIEPTH3Y TOBapa 3a CBOU CUeT. DKCIEepTH3a
TOBapa MPOBOJUTCA B CPOKH, YCTAaHOBJIEHHbIE cTaTbsimu 20, 21 u 22 HACTOSIIEro 3aKoHa JJIst
YIOBJIETBOPEHUSI ~ COOTBETCTBYIOIIMX TpeOoBaHuit morpeOutens. [lorpeOutens Brpase
MPUCYTCTBOBATh MpPU MPOBEIECHUM OHKCHEPTU3bI TOBapa W B Cllydyae HECOIJlacus C ee
pe3ysbTaTaMHi OCIIOPUTH 3aKII0UEHUE TaKOM SKCIEPTU3bI B CyJeOHOM MOPSIKE.

(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecin B pesynpraTe 3KCHEPTU3bI TOBapa YCTAHOBJIEHO, YTO €0 HEIOCTATKH BO3HHUKIH
BCJIE/ICTBHE OOCTOSATENBCTB, 32 KOTOPhIE HE OTBEYAET MpojaBel (M3rOTOBHUTENb), TOTPEOUTEND
0053aH BO3MECTHTh TPOJABIY (M3TOTOBUTENIO), YIMOJHOMOUEHHOM OpraHM3aludd  HIU
YIOJHOMOYEHHOMY  WHIUBUAYAJIbHOMY  TpEANPUHUMATENI0, HUMIOPTEPY pacxoisl Ha
IIPOBEJICHUE DKCIIEPTU3bl, & TAK)XKE CBSI3aHHBIE C €€ IIPOBEJCHUEM pacxoibl Ha XpaHEHUE U
TPaHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)
(n. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlponmaBeny (M3roTOBUTEINDB), YIOJIHOMOYEHHAs OpraHu3alus WU YIOJTHOMOYEHHBIN
MHAUBUAYaAJIbHBIN TpeIIpUHUMATENb, UMIIOPTEP OTBEYAET 3a HEIOCTATKH TOBapa, Ha KOTOPHIH
HE YCTAHOBJIEH TapaHTUHHBIA CpOK, €CIM MOTpPEeOUTENIbh JOKAXET, YTO OHU BO3HMKIU 0
nepesayy ToBapa MOTPEeOUTENIO WM [0 MPUYMHAM, BO3HUKIINM JI0 3TOI'0 MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B ortHOmeHunm TOBapa, HAa KOTOPBIM YCTAHOBJEH TapaHTHWHBIA CpPOK, IIPOJIABEIl
(M3rOTOBUTEND), YIOJHOMOYEHHAs] OpraHU3alUs WM YINOJIHOMOYEHHBIM WHAMBHUIYAJIbHBIN
MpealpuHUMAaTEb, UMIIOPTEP OTBEYAET 3a HENOCTATKH TOBapa, €ClM He JOKaXKeT, YTO OHU
BO3ZHHUKJIM TIOCJIE TMepeAayd ToBapa IMOTPEOUTENI0 BCIEICTBUE HApYyLICHHs MOTpeduTenem
MIPaBWJI MCIOJIB30BaHUS, XPAaHEHHsI UM TPAHCIOPTUPOBKU TOBapa, AEMCTBUI TPETHUX JIUL WU
HENPEOAO0IUMON CUIIBI.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOTraOapUTHOTO TOBapa M TOBapa BECOM 0OoJjiee MATH KUJIOTPaAMMOB JIJIs
PEMOHTa, YIEHKH, 3aMeHbl M (WJIM) BO3BpAT UX MOTPEOUTENIO OCYIIECTBISIIOTCS CHJIAMH U 32
cyeT mMpojaBla (M3rOTOBUTENS, YHNOJHOMOYEHHONW OpraHM3allud WIM YIOJIHOMOYEHHOTO
UHAVBUAYAJIBHOTO MpEANPUHUMATENS, UMIOpTepa). B  cioyyae HEUCHONHEHMsI JAaHHOMN
00s3aHHOCTH, a TaKXke TIpPH OTCYTCTBUM TpoAaBla (M3TOTOBUTENS, YIOJTHOMOYEHHOM
OpraHu3ali WM YIOJHOMOYEHHOTO WHIMBHIYaJIbHOTO MpEANpPHUHUMATENsS, MMIIOpTEpa) B
MECTe HaxXOXJECHHUA NOoTpeduTenst JocTaBKa M (MJIM) BO3BpAT YKa3aHHBIX TOBAPOB MOTYT
OCYyLIECTBIAThCS ToTpedureneM. Ilpu sToM mpogaBen (M3rOTOBUTENb, YIOJHOMOYEHHAs
OpraHM3alysl WIK YIOJIHOMOYEHHBIH WHIMBUIYaJbHBIA MpeANpUHUMATENb, UMIIOPTEP) 00s3aH
BO3MECTUTh TMOTPEOUTENIO PAcXOJibl, CBA3aHHBIE C JIOCTAaBKOM M (MJIM) BO3BPAaTOM YKa3aHHBIX
TOBapOB.

(m. 7 B pea. @eaepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbst 19. Cpoku npenbsBIeHUs MOTpeOUTEIeM TpeOOBaHU B OTHOIIICHUU HEJOCTATKOB
TOBapa

1. TloTrpeOuTeny BOpaBe NpeabsIBUTh MPEIyCMOTPEHHbIE cTaTheil 18 HacTosiero 3akoHa
TpeOOBaHUS K  TpojAaBlly  (M3TOTOBUTENIO,  YIMOJHOMOYEHHOW  OpraHM3alud  WIH
YIOJHOMOYEHHOMY HWHAMBUAYaJbHOMY MpPEINPUHUMATENI0, HMIIOPTEPY) B OTHOIICHUU
HE/IOCTaTKOB TOBapa, €ClIi OHM OOHAapy>KeHbl B TEUYEHUE TapaHTUHHOIO CpOKa WM CpoKa
TOJTHOCTH.
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(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmEHWn TOBapoB, Ha KOTOpPHIE TapaHTHWHBICE CPOKH WA CPOKH TOAHOCTH HE
YCTaHOBJICHBI, MOTPEOUTENh BIpaBe MPEABSBUTh YKa3aHHbIE TPEOOBaHUS, €CIH HEIOCTATKH
TOBAapOB OOHApYKXEHHI B Pa3yMHBIH CPOK, HO B MpeJenax ABYX JIET CO JHSA Tepenadyd Hx
MOTpeduTeNIO, eclii 60see JUIUTENbHBIE CPOKU HE YCTAHOBIIEHBI 3aKOHOM WIIH JJOTOBOPOM.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. lapaHTHITHBIN CPOK TOBapa, a TAaKKe CPOK €ro CIyKObl HCUUCIIAETCS CO THS Mepeaadn
TOBapa NOTPEOUTENI0, €CIM WHOE HE TPEIyCMOTPEHO J0roBopoM. Ecimu neHs mnepemauu
YCTaHOBUTH HEBO3MOXKHO, 3T CPOKHU UCUMUCIIAIOTCS CO JIHSA U3TOTOBJICHUS TOBapa.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jlist ce30HHBIX TOBApOB (00YBH, OJEKABI U MPOYHX) I3TU CPOKH MCUUCIAIOTCS C MOMEHTA
HACTYIUICHHS COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOrO OMpEeAessieTCs
COOTBETCTBEHHO cyOwmekTamu Poccuiickoit denepammu HCXOols U3 KIMMATHYECKUX YCIOBHIA
MeCTa HaXxOX/IEHUs MOTpeOuTenen.

[Ipu mponake ToBapoB Mo oOpasiiam, MO MOYTe, a TAKKE B CIydyasX, €CIId MOMEHT
3aKJTIOYEHUST JIOTOBOpA KYIUITM-TIPOJAXKM W MOMEHT TIepefjaydl ToBapa TMOTPEOUTENI0 He
COBMAJIAIOT, 3TU CPOKH UCUHCIISIOTCS CO JTHS JOCTaBKU TOBapa morpedburento. Ecnu motpedutens
JIUIIEH BO3MOXXHOCTH MCTIOJIB30BaTh TOBAP BCIICJICTBUE OOCTOSTENBCTB, 3aBUCAIINX OT MPOJABIA
(B 4acTHOCTH, TOBap HYK/Ia€TCS B CHEIMAIBLHOW YCTAaHOBKE, MOAKIIOUEHUU WA COOpKE, B HEM
MMEIOTCS HEJOCTATKH), TapaHTHUHHBIA CPOK HE TEYeT JO0 YCTPAHEHHs] TPOJABIIOM TaKHX
oOcTosaTenscTB. Eciu 1eHb MOCTaBKHM, YCTAaHOBKH, MOAKIIOYEHHUs, COOPKH TOBapa, YCTPAHECHUS
3aBUCANIMX OT TMPOJAaBIa OOCTOATENHCTB, BCIEACTBHE KOTOPBIX IOTPEOWTENH HE MOXKET
KCIOJIb30BaTh TOBApP MO HA3HAUYEHHIO, OMPEJEIUTh HEBO3MOXHO, 3TU CPOKU HCUHUCISIIOTCS CO
JTHST 3aKJTFOYSHUS JJOTOBOPA KYTLTU-TIPOIAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

A03art uckmmtoueH. - Genepanbhpiii 3aK0H 0T 17.12.1999 N 212-D3.

Cpok TOgHOCTH TOBapa OMPENEISeTCs MEPUOJOM, UCUUCISIEMBbIM CO JHS HM3TOTOBJICHUS
TOBapa, B T€YCHHUE KOTOPOTO OH MPHUTOJIEH K HMCIOJB30BAaHUIO, WJIM JATOW, 10 HACTYIUICHUS
KOTOpPOM TOBAp MNPUTOJIEH K UCIOJIb30BaHUIO.

[1po0KUTENFHOCTE CPOKAa TOJHOCTH TOBapa JOJKHA COOTBETCTBOBATH 0O0S3aTEIIbHBIM
TpeOOBaHUSIM K OE30MaCHOCTH TOBapa.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TapanTuiiHble CpPOKM MOTYT YCTAaHABJIMBAThCS HA KOMIUIEKTYIOIIUE U3JCIHUSI U
COCTaBHBIE YAaCTH OCHOBHOTO TOBapa. ['apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIWE H3ACIUS H
COCTAaBHBIE YAaCTH HMCUHUCISIOTCS B TOM K€ MOPSAJKE, YTO M T'apaHTUUHBIA CPOK HAa OCHOBHOM
TOBap.

lNapanTtuiinble CpOKM HA KOMIUIEKTYIOIINE U3/IETUsl U COCTABHBIE YaCTH TOBapa CUUTAIOTCS
PaBHBIMU TaAPAHTUHHOMY CPOKY Ha OCHOBHOE€ M3JIEJIME, €CJIM MHOE HE YCTAHOBJIEHO JTOTOBOPOM.
B cnydae, ecnm Ha KOMIUIEKTYIOIIEe H3JENME M COCTAaBHYIO 4YacTh TOBapa B JIOTOBOpE
YCTaHOBJIEH TapaHTUIHBIA CPOK MEHBIIEW IMPOJOJKUTEIBHOCTH, YEM TApAaHTUHHBIN CPOK Ha
OCHOBHO€ H3JIeNHe, TOTPeOUTeNh BIpaBe NPeabsIBUTh TPEOOBaHUS, CBI3aHHBIE C HEIOCTATKAMHU
KOMIUIEKTYIOIIETO M3/ENUS W COCTaBHOW YacTH TOBapa, MPH HX OOHAPY)KCHHH B TEUCHHUE
rapaHTUMHOTO CPOKa Ha OCHOBHOE U3/EIINE, €CIH MHOE HE MPEAYCMOTPEHO TOTOBOPOM.

(B pen. ®eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnin Ha KOMIUIEKTyromIee WU3JeNue YCTAaHOBIEH TapaHTUWHBIA CpPOK  OOIbIIei
MPOJOKUTEILHOCTH, YEM TapaHTHIHBIA CpPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIIpaBe
MPeIbsIBUTh TPEOOBAaHUS B OTHOIIEHUHM HEJOCTATKOB TOBapa MpH YCIOBHH, YTO HEJOCTATKU
KOMIUIEKTYIOIIETO W3JIeJUsl OOHApyXEHbl B TEUEHHWE TapaHTHHHOTO CpOKa Ha 3TO H3JENue,
HE3aBUCUMO OT UCTEUYEHUS TAPAHTUMHOTO CPOKA HA OCHOBHOW TOBap.

4. Cpoku, yKa3aHHbIE B HACTOAIIEH CTaThe, JOBOMATCS 1O CBEICHUS TOTPEOUTENs B
uH(pOpMallMM O TOBape, MPEIOCTABISIEMON MOTPEOUTENI0 B COOTBETCTBUU €O craThed 10
HACTOSIIETO 3aKOHA.
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5. B ciyuasix, Kkorjga npeyCMOTPEHHBIN 10rOBOPOM I'apaHTHMHBINA CPOK COCTABIISIET MEHEE
IBYX JIET M HEJOCTaTKU ToBapa OOHApYyXKEHbl MOTpPeOUTENIeM MO WCTEYEHWU TapaHTUHHOTO
CpoKa, HO B Ipejenax JByX JeT, HOTpeOUTeNb BIpaBe MPEIbSIBUTH MPOAABIY (M3TOTOBHUTEIIO)
TpeOOBaHUs, TPETyCMOTPEHHbIE cTaThel 18 Hacrosmero 3akoHa, €CIU JOKaKET, dYTO
HE/IOCTAaTKU TOBapa BOZHUKIIM JI0 €r0 Mepeayd MOTPEOUTENI0 MU MO NPUYMHAM, BO3SHUKIINM
710 ’TOTO0 MOMEHTA.

(. 5 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

6. B ciydae BbISBICHMS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa IMOTPEOUTENTh BIPABE
IPEIbABUT  W3TOTOBUTENIO  (YIOJHOMOYEHHOM OpraHM3allMM WM YIOJHOMOYEHHOMY
MHAWBUAYAJIIbHOMY NpPEAIPUHUMATEII0, UMIIOPTEPY) TpeOoBaHHE O 0€3BO3ME3THOM yCTpaHEHUH
TaKUX HEJIOCTATKOB, €CIIU JIOKAKET, YTO OHM BO3ZHHKIIU JIO MEpejauyd ToBapa MOTPEOUTEN0 WIn
[0 TMPUYMHAM, BO3HHUKIIMM JI0 3TOIO0 MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET ObITh
NpeIbIBIEHO, €CJIM HEOCTATKU TOBapa OOHAPYKEHBI TI0 UCTEUEHHUH JIBYX JIET CO JIHS Mepeaayu
TOBapa MOTPeOUTENI0, B TE€UEHHE YCTAaHOBJIEHHOIO HAa TOBAp CpOKa CIYXObI MM B TEUEHUE
JIECATH JIET CO JHS MepeJadyd ToBapa IMOTPEOUTEIN0 B CIy4yae HEYCTAaHOBJICHHUS CPOKa CITYKOBI.
Ecnu ykazanHoe TpeOoBaHME HE YIOBJIETBOPEHO B TEUEHHE JABAALATH AHEH cO AHS €ro
OpeabsBICHUS MOTpeOUTENeM WIM OOHApYXEHHbI WM HEJOCTaTOK TOBapa SBISETCS
HEYCTpaHUMbIM, NOTPeOUTENb MO CBOEMY BBIOOPY BIIpaBe€ MPEIbSIBUTH H3TOTOBUTEIIO
(YnosHoOMO4YEeHHOM OpraHu3aluu WIH YIIOJTHOMOYEHHOMY WHJUBU1yaJIbHOMY
MpeINPUHUMATENI0, UMIIOPTEPY) MHbIE MPEAYCMOTPEHHbIE MyHKTOM 3 cTaThbd 18 HacTosIero
3akoHa TpeOoBaHMs MM BO3BPATHTh TOBApP U3rOTOBUTEINO (YIIOJHOMOYEHHON OpraHU3alluy HIU
YIOJHOMOYEHHOMY HMHAWBHUyaJIbHOMY TpEANpUHUMATEN0, HMIOPTepYy) U HOTpeOoBaTh
BO3BpaTa YIUIAU€HHOW J€HE)KHON CYMMBI.

(. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratest  20. VYcrpaHeHue  HEIOCTAaTKOB  TOBapa  M3rOTOBHUTENEM  (MPOIABIIOM,
YIIOJITHOMOYEHHOMU OpraHu3anuein 1581051 YIOJITHOMOYEHHBIM VHJIUBULYAIbHBIM
MpEeANPUHUMATEIIEM, UMIIOPTEPOM)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHHsT HEIOCTATKOB TOBapa HE ONpereNieH B NMHUCHbMEHHOH (opme
COTJIALIEHUEM CTOPOH, 3TH HEJAOCTATKHU JIOJKHBI ObITh YCTPAHEHBI U3TOTOBUTENEM (TIPOJIaBLIOM,
YIIOJTHOMOUYEHHOU OpraHusanuei WIH YIIOJTHOMOYEHHBIM VHAWBUYaJIbHBIM
MpealpuHUMAaTeIeM, HMIIOPTEPOM) HE3aMeIUIMTENbHO, TO €CTh B MHUHUMAJbHBIA CpOK,
OOBEKTUBHO HEOOXOIUMBIH Ui MX YCTPAaHEHUS C Y4eTOM OOBIYHO HPUMEHSIEMOro crocoOa.
Cpox ycTpaHeHHsI HEJOCTaTKOB TOBapa, OMpPENeNseMbli B MUCHhbMEHHOW (OpMe COTameHueM
CTOPOH, HE MOXET MPEBBIILIATh COPOK MATH JTHEM.

B ciyuae, ecniu Bo BpeMsl yCTpaHEHUS! HEOCTATKOB TOBApa CTAHET OYEBMJIHBIM, YTO OHH
He OyAyT yCTpaHEHBI B ONpPEAEICHHBINA COrMIallleHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUHUTh
COIJIallIeHWe O HOBOM CpOKE YCTpaHEHMsI HEIOCTaTKoB, ToBapa. llpu 3ToM oTcyTCcTBHE
HEOOXOIMMBIX Ul YCTpaHEHHsI HEJOCTaTKOB TOBapa 3alacHbIX YacTel (nerasneil, MaTepuaos),
o0opynoBaHUsl WJIM TNOJOOHBIE NPUYUHBI HE SBIAIOTCS OCHOBAHHWEM ISl 3aKIIOYCHHUS
COTJIAIIEHUS] O TaKOM HOBOM CPOKE M HE OCBOOOXKJAIOT OT OTBETCTBEHHOCTH 3a HapyILICHHE
CpOKa, OTIPEIETICHHOIO COTJIallleHUeM CTOPOH MEPBOHAYAIIBHO.

(m. 1 B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. B OTHOLIEHUH TOBApOB JJIUTEIHLHOTO IOJIb30BAHUS H3TOTOBUTENb, MPOJaBel JHO0
YIIOJTHOMOYEHHAsl OpraHu3alyusi WIM YHNOJHOMOYEHHBIH WHIAMBUAYAJIBbHBIA NpPEINPUHUMATEND
00s13aHbl TIPU TNPEIbSBICHUU MOTPEOUTETIEM YyKa3aHHOTO TpPeOOBAaHMS B TPEXJHEBHBIN CpPOK
0€3BO3ME3THO TPEAOCTaBUTh TOTPEOMTENI0O HA TMEpPHOJ PEMOHTAa TOBAap JJIMTEIHHOTO
M0JIb30BaHNs, 00J1a/1al0INN ATUMH K€ OCHOBHBIMH MOTPEOUTENBCKUMH CBOMCTBaMHU, 00eCeunB
JIOCTaBKY 3a CBOM cueT. llepeyeHb TOBapOB JJIUTEIBHOIO MOJIB30BAHUS, HA KOTOPBIE YKa3aHHOE
TpeOOBaHME HE pacmpocTpaHseTcsi, ycraHaBinuBaetrcs [IpaBurenbctBoM  Poccuiickoit


consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839E28D9E49499D84353ED2BE79264DACDEE9294A8D60E08N9aAK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BDAE896C4D24B0AE129E09D3BCDCAA79E95A8D609N0aAK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D604N0a1K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D604N0aCK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D605N0aFK

denepauuu.
(B pen. ®epepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N _171-®3, ot
25.10.2007 N 234-D3)

3. B cinyyae ycTpaHeHHs HEJOCTATKOB TOBapa rapaHTHIHBIA CPOK Ha HEro MpOJyIeBaeTCs
Ha MEepUoJI, B TEYEHHE KOTOPOrO TOBAp HE MCIIOIB30BAJICS. YKa3aHHBIN MEPUOJT UCUHUCIISETCS CO
THST oOpareHus moTpeduTenst ¢ TpeboBaHWEM 00 YCTpaHEHHH HEIOCTAaTKOB TOBapa /0 JHS
BbIJAYM €ro 10 OKOHYaHWU peMoHTa. llpum BbIgaue TOBapa M3rOTOBHUTENb (IIPOAABEL,
VIIOJTHOMOYEHHAs] OpTaHMW3alysl WM YIIOJHOMOYEHHBIH HHIMBHUIYaJbHBIN MPEINpPUHUMATENb,
uMmnoprep) o0s3aH MPEeJOCTaBUTh B MUCBMEHHOH (opme moTpeduTento MH(POpMAIMIO O JaTe
oOpateHust morpedburens ¢ TpeOoBaHHMEM 00 ycCTpaHEHHM OOHApYKEHHBIX MM HEJIOCTaTKOB
TOBapa, O JaTe mepeaayd ToBapa MoTpeOuTeneM Al YCTpaHEHHs HEIOCTaTKOB TOBapa, O Jare
YCTpaHEHUS] HENOCTAaTKOB TOBapa C WX OMHCAHWUEM, 00 HWCIIOJIB30BAHHBIX 3allaCHBIX YacTIX
(etansx, mMarepuanax) U O JaTe BBIJAYM TOBapa MOTPEOUTENIO0 MO OKOHYAHMM YCTPaHEHHS
HEJ0CTaTKOB TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Tlpm ycTpaHEHWHM HEIOCTaTKOB TOBapa MOCPEICTBOM 3aMEHBI KOMILIEKTYIOIIETO
U3JIeNTUsT UM COCTAaBHOW YacTH OCHOBHOTO HM3JENHs, HAa KOTOpBIE YCTAHOBIJIEHBI T'apaHTUIHBIE
CPOKH, Ha HOBBIE KOMIUIEKTYIOLIEE M3/EIUE WM COCTaBHYIO YacTh OCHOBHOIO W3JIEIHS
yCTaHABIIMBACTCS TapaHTHUHBIM CPOK TOHM K€ MPOJOJDKUTEIBHOCTH, YTO M HAa 3aMEHEHHBIE
KOMIUIEKTYIOIIEE M3JeNIUe WM COCTaBHYI0 4YacTb OCHOBHOI'O M3JENHsS, €CIIM HHOE He
IPEIYCMOTPEHO JIOTOBOPOM, M TapaHTHHHBIM CPOK MCUHCISETCS CO JIHS BBbIJA4U MOTPEOUTEIIO
3TOr0 TOBapa Mo OKOHYAHUU PEMOHTA.

(. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

Crarbs 21. 3ameHa ToBapa HEHAUIEKAILEro KauecTBa

1. B cnyuae oOHapyXeHHs TMOTpPEeOUTENIeM HEJOCTATKOB TOBapa W TPEIbSIBICHUS
TpeOOBaHUS O €ro 3amMeHe MpojaBel] (M3TOTOBUTEIb, YIOJHOMOYCHHAs] OpTraHU3aIus WA
YIIOJTHOMOYEHHBIM WHAMBHUIYAIbHBIN MpeINpHHUMATEIb, UMIOPTEP) 00s3aH 3aMEHHUTH TaKOW
TOBap B TCUYCHHWE CEMH JIHEH CO JIHS TPEIABSIBICHUS YKAa3aHHOTO TPEOOBaHUS MOTpEOHUTENEM, a
npu  HEOOXOJUMOCTH JIOTIOJHUTEIHHOM TIPOBEPKM KadecTBa TAaKOTO TOBapa MPOJABIIOM
(I/I3FOTOBI/ITeHeM, ynOHHOMO‘-I@HHOﬁ OpFaHI/ISaHHeﬁ NN ynOJ’IHOMO‘—IeHHLIM I/IHJII/IBI/I)IyaJ'II)HI)IM
MpearpuHUMaTeIeM, HMIIOPTEpOM) - B TEUEHHUE MABAALIATH JHEH CO IHS MpeabsBICHUSI
yKa3aHHOTO TpeOOBaHUS.

Ecnu y mponaBua (M3roTOBUTENS, YIIOTHOMOUYEHHOW OpraHU3aIMK WIH YIIOJIHOMOYEHHOTO
WHAMBUAYAJIBHOTO TMpPEANPUHUMATENS, HUMIIOPTEPA) B MOMEHT MpEAbABIECHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOIMMBINA JUIS 3aMEHBl TOBap, 3aMEHa JOJHKHA OBITH MPOBE/EHA B TEUCHHE
MeEcCsIa CO IHS Hpe}IT)HBJ'IeHI/IH TAKOT O Tpe6OBaHI/I$[.

B paitonax Kpaiinero CeBepa u TpHpaBHEHHBIX K HHM MECTHOCTSX TpeboBaHUE
MOTpeOuTENsT O 3aMEHE ToBapa IMOJICKUT YIOBICTBOPEHHUIO IO €ro 3asBICHHUIO B CPOK,
HEOOXOUMBIN /Il OYepPETHON JTOCTaBKH COOTBETCTBYIOIIETO TOBAapa B ATH PAOHBI, B CIydae
OTCYTCTBHUS Y IIpOJiaBla (M3rOTOBUTENS], YIOJHOMOYEHHON OpraHU3aliy WK YIIOJIHOMOYEHHOTO
WHANBUAYAIBHOTO MPEANPUHUMATENS, UMIIOpPTEpa) HEOOXOAMMOrO 7Sl 3aMEHBI TOBapa Ha JCHb
MpeIbABICHHS YKa3aHHOTO TpeOOBaHMS.

Ecnu nns 3amensl ToBapa TpeOyercs Ooyiee cemu AHEW, MO TPeOOBAHUIO MOTPEOUTENS
nmpojaBer] (M3rOTOBUTENb JIMOO YITOJIHOMOYEHHAs OpraHu3alds WIX  YIOJTHOMOYCHHBII
WHAWBUAYAIbHBIN MPEANPUHUMATENh) B TEUCHHUE TPeX THEH cO THS MpebsBICHUS TPeOOBaHUS
0 3aMeHe ToBapa o00s3aH 0€3BO3ME3JHO TMpPEAOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE
MOJIb30BaHME HAa TEPHUOJ 3aMEHBbI TOBAp UITMTEIHHOTO IMOJH30BAHUS, OOJIATAIONINA dTUMHU Ke
OCHOBHBIMH TIOTPEOUTEIHCKUMH CBOMCTBAMH, OOECIIEYMB €r0 JOCTaBKY 3a CBOM CHYET. ITO
MIPAaBUIIO HE PACIPOCTPAHSIETCS HA TOBAPHI, IEPEUYCHb KOTOPHIX OMPEAEISETCS B COOTBETCTBUH C
IIYHKTOM 2 cTathp 20 HacTOAmero 3aKoHa.
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(B pen. @eaepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHameXKalIero KauyecTBa JOHKEH OBITh 3aMEHEH Ha HOBBIA TOBap, TO €CTh Ha
TOBap, HE OBIBIINI B yIOTPEOIECHUH.

IIpn 3ameHe TOBapa rapaHTUHHBIN CPOK MCUHMCIISIETCS 3aHOBO CO JHS IEepefadyd ToBapa
NOTPEOHUTEITIO.

Cratbs 22. Cpoku yAOBIETBOPEHUS OTAEIbHBIX TPeOOBAaHHM MOTpeOUTENS
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeboBanust moTpeOuTeNnss O COpa3MEPHOM YMEHBIIEHWH TIOKYIHOM IIeHBl TOBapa,
BO3MEIIEHIH PAcXOJ0B Ha HCIPABJIICHUE HEIOCTATKOB TOBapa IMOTPEOUTENIEM WIIH TPEThUM
JIMIIOM, BO3BpaTe YIUIAYEeHHOH 3a TOBap JEHEXKHOH CyMMBI, a TakKe TpeOOBaHHE O BO3MEIICHUU
yYOBITKOB, MPHYMHEHHBIX MOTPEOUTEITIO BCIEACTBUE MTPOJAAXKH TOBapa HEHAIISKAIIETO Ka4eCcTBa
n00 TperoCTaBiICHUsl HEHauIexamel nHopMaluu O ToBape, MOAJIEKAT YIOBIETBOPEHHUIO
MpOAaBIOM  (M3rOTOBUTENEM, VYIIOJIHOMOYEHHOW OpraHu3aleid WIH  YIOJTHOMOYEHHBIM
WHIMBUAYAIBHBIM TpEIIpUHUMATENIEM, HMIIOPTEPOM) B TEUYEHHE JeCATH JHEeH co JHSA
MIPEIbSBICHHUS COOTBETCTBYIOIIETO TPEOOBAHHS.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratps 23. OTBETCTBEHHOCTH MpOJABLA (M3rOTOBUTENS, YIOJHOMOYEHHONH OpraHMU3aluu
WIK YHOJHOMOYEHHOTO HWHAMBUAYAIBHOTO MpeANpUHUMATENS, HMIIOpPTEpa) 3a MPOCPOUYKY
BBINOJIHEHUs TpeOOBaHUIN MOTPEOUTENS
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npeaycMOTpeHHbIX cTaThsaMu 20, 21 u 22 HacTosAImero 3akoHa CpOKOB, a
TaKXe 32 HEBBINIOJIHEHHUE (3aJICPXKKY BBHIIIOJIHEHUS) TpeOOBaHUS MOTPEOUTENS O MPEIOCTABICHUN
€My Ha Tepuoji pPEMOHTa (3aMEHBI) aHaJOTUYHOTO TOBapa TMpojaaBel] (M3TOTOBUTEIND,
YIIOJIHOMOYEHHAs] OpraHu3alUsl WIM YINOJTHOMOUYEHHBIH WHAMBUIYAIbHBIM NpeanpUHUMATENb,
UMIIOPTEP), NOMYCTUBIIMHM Takue HApYyLIEHUs, YIUIAYMBACT MOTPEOUTENI0 3a KaXIblil NeHb
IIPOCPOYKHU HEYCTOMKY (IIEHIO) B pa3Mepe OJJHOTO MPOLIEHTA IIEHbI TOBApa.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompexnensercsi, UCXOAd M3 €ro ILEHbI, CYIIECTBOBAaBIIEH B TOM MeECTE, B
KOTOpOM TpeOoBaHUE TOTpPeOUTENs] JIOJDKHO ObUIO  OBITH  YIOBJIETBOPEHO IMPOJABLOM
(M3roToBHUTENEM, YIMOJHOMOUYEHHON OpraHu3alMeldl WM YHOJIHOMOYEHHBIM WHAMBUIYAIbHBIM
pealpuHUMAaTeIeM, HMIIOPTEPOM), B JIeHb JOOPOBOJILHOTO  YAOBJIETBOPEHHUS TaKOTO
TpeOOBaHUS WIM B JIEHb BBIHECEHHs CYAEOHOro pelieHHs, eciau TpeOoBaHHE TO0OPOBOJILHO
YAOBJIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. B cnyyae HeBBINOJIHEHUS TpeOOBaHMN NOTPEOUTENS B CPOKH, NPETyCMOTPEHHBIE
cratbsmMu 20 - 22 HacTOSIIEro 3akoHa, MOTPEOUTENb BIIPaBe MO CBOEMY BBIOOPY MPEIbSIBUTH
uHbIe TpeOOBaHMs, YCTAHOBJICHHbBIE CTaThel 18 HacTosAero 3akoHa.

Cratpa 23.1. TlocnenctBusi HapyleHUs NPOJABIOM CpOKa Iepeladyd MpeaBapUTEITbHO
OILJIAYEHHOTO TOBapa MOTPEOUTEIIO

(BBeneHa denepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJAXH, MpeayCMaTpUBAIOMIMKA  OOS3aHHOCTh  MOTpPEOUTENs
IPEJBapUTENILHO OIUIATUTh TOBAap, JOJDKEH COJEpXaTh YCIOBHE O CpPOKE Iepeladyd ToBapa
NOTPEOUTEITIO.

2. B cuywae, ecim mnponasel], MNOJYYMBIINA CYMMYy NpPEIBApUTEIBHON OIUIaThl B
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OIPEICIIEHHOM JIOTOBOPOM KYIUTM-TIPOAAXH pa3Mepe, He UCIOIHWI O0sI3aHHOCTD I10 Tepenade
TOBapa IMOTPEOUTENI0 B YCTAHOBJICHHBIH TakUM JOTOBOPOM CpPOK, MOTPEOUTENTh IO CBOEMY
BbIOOpY BIIpaBe MOTPeOOBATH:

IepeIadr OIUIAY€HHOI0 TOBapa B YCTAHOBJICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI IIPeABAPUTEIHHON OIUIaThl TOBApa, HE MEPEJaHHOTO MPOJIABIIOM.

[Ipu sToM moTpebuTens BIpaBe MOTPEOOBATH TAKKE IOJHOTO BO3MEIIECHUS YOBITKOB,
NPUYMHEHHBIX €My BCJIEACTBUE HAPYIICHUSI YCTAHOBICHHOTO JIOTOBOPOM KYILIH-IIPOAAXKH CpOKa
nepeavyy NnpeaBapuTeNbHO OIJIaY€HHOTO TOBapa.

3. B cinywyae HapyleHUs yCTaHOBJIEHHOTO JOIOBOPOM KYIUIM-TIPOJAXKH CpOKa Iepenadn
MpPEBAPUTENLHO OIUIAYEHHOTO TOBapa MOTPEOUTENIO MPOJABEll YIUIAYUBAET €My 3a Ka)JbIi
JIeHb MPOCPOUYKU HEYCTOWKY (II€HH) B pa3Mepe MOJOBUHBI IMPOIEHTA CYMMBI IpeaABapUTEIbHON
OIJIaTHI TOBApa.

Heycrolika (meHun) B3bICKMBAeTCs €O JHSA, KOTJa M0 JAOrOBOPY KYIUIM-IIPOJAXH Ieperada
TOBapa TOTPEOUTENIO JAOHKHAa Obuta OBITH OCYIIECTBJICHA, N0 JHS TIepeJayd ToBapa
NOTPEOUTENI0 WIM J0 JHS YAOBJIETBOpEHHs TpeOoBaHMSA MOTpeOUTENss O BO3BpaTe €My
MIPEIBAPUTENHHO YIUIAY€HHOW UM CyMMBI.

CyMMa B3BICKAHHOW MOTpeOHTENeM HEYCTOMKH (MIEeHH) HE MOKET MNpEBBILIATh CYyMMY
MIpe/IBApUTENLHOM OIUIaThI TOBapa.

4. TpeOGoBaHusi MOTPeOUTENS O BO3BpaATe YIUIAUEHHOW 3a TOBAap CyMMbl M O IOJHOM
BO3MEUICHUH YOBITKOB IMOAJIEKAT yIOBIETBOPEHHIO MPOJIABLIOM B T€UEHUE JECATU JHEU CO JHS
NPEIbIABICHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

5. TpebGoBanusi TOTPEOUTENSI, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIIECH CTAaTbHU, HE
MOJJIEXKAT yIOBJIETBOPEHUIO, €CIM TMPOAABEIL] JOKaKET, 4YTO HapyIIEHUWE CPOKOB IEpetadu
MOTPEOUTENIO MPEABAPUTENIBHO OIUIAYEHHOI'O TOBapa MPOMU30ILIO BCIEJACTBHE HEMPEOJ0TUMOMN
CHJIBI WJI TIO BUHE MTOTPEOUTENS.

Cratbps 24. Pacuersl ¢ HOTpC6I/ITCJ'IeM B CJIydac HpHOGpeTeHI/I}I UM TOBapa HCHAJICIKAIICTO
KadecTBa

1. Ilpu 3ameHe ToBapa HEHaJUIEXkKAIIEro KayecTBa Ha TOBAp ATOM K€ MapKU (ITUX XKe
MOJIeNIU U (WJIM) apTHUKYJIa) IiepepacyeT IeHbl ToBapa He POU3BOIUTCS.

(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAJUIEXKAIEr0 KauyecTBa Ha TaKOMl ke ToBap JAPYrodl MapKu
(Mozenu, apTHKyJa) B ciiyyae, €CJIM IIeHa TOBapa, MOJUIeKaIlero 3aMeHe, HUXKe LeHbl ToBapa,
MPEOCTABIEHHOT'O B3aMEH, MOTPEOUTEIND JI0JKEH JOIUIATUTh Pa3HUIly B LIEHAX; B Cllyyae, €Cliu
1IeHa TOBapa, MOJUIeKAIIEeTo 3aMeHe, BBIILIE IIEHbl TOBapa, MPEI0CTaBIEHHOT0 B3aMEH, pa3HHIla B
[IEHax BBIIUIaYMBaeTcss morpedurento. Llena ToBapa, mozexamiero 3aMeHe, onpeaesnsercs Ha
MOMEHT €ro 3aMeHbl, a €clii TpeOoBaHHE MOTPEOUTENss HE YIOBJIETBOPEHO MPOJABIOM, Li€HA
3aMEHseMOro ToBapa M II€HA IepeJaBaeMOro B3aMEH ToBapa OMPEIENSIOTCS Ha MOMEHT
BBIHECEHHUS CY/IOM PELIEHHS O 3aMEHE TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnyuae mpenwsiBieHHs morpedbureneM TpeOOBaHHMS O COPa3MEPHOM YMEHBIICHUH
MOKYIHOM IIeHbl TOBapa B pacyeT NPUHUMAETCS IIeHa TOBapa Ha MOMEHT IpebsBICHUS
noTpeduTenemM TpeOoBaHUsA 00 YIIEHKE WM, €CJIH OHO JIOOPOBOJBHO HE YJOBJIETBOPEHO, HA
MOMEHT BBIHECEHUS CY/IOM PEIIEHUs O COPa3MEPHOM YMEHBIICHUH MOKYITHOM IICHBI.

(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu Bo3BpaTe TOBapa HEHA/UIEXKAIEro KadyecTBa IOTpeOHTeNb BlpaBe TpeOOBaTh
BO3MEUICHMSI pa3HUIBl MEXJy IEHOW TOoBapa, YCTAHOBJIEHHON JOTOBOPOM, M LIEHOM
COOTBETCTBYIOLIETO TOBapa HAa MOMEHT JOOPOBOJILHOTO YJIOBJIETBOPEHHS TAKOTO TPeOOBaHHS
WIH, €clii TpeOOoBaHHE J0OpPOBOJBLHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYJOM
peleHusl.

(. 4 BBenieH PenepasibHbIM 3ak0HOM OT 17.12.1999 N 212-®3, B pen. PenepanbHOro 3aK0HA OT
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21.12.2004 N 171-D3)

5. B ciywae Bo3BpaTa TOBapa HEHAIJIEKAIErO0 KayecTBa, MPOJAHHOTO B KPEIUT,
MOTPEOUTENIO BO3BpAIlaeTCs YIUTaueHHAs 32 TOBap JACHEXKHAs CyMMa B pa3Mepe MOramieHHOTO
KO JTHIO BO3BpaTa yKa3aHHOT'O TOBapa KpeIuTa, a TAK)Ke BO3MEIIASTCS TIaTa 3a MPe0CTaBICHHE
KpeauTa.

(n. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciyuae Bo3Bpara ToBapa HEHAJIEKAIIETO KauecTBa, MPUOOPETEHHOTO MOTpeOUTENeM
3a cUeT MOTPEeOUTENTHCKOro KpeawTa (3aiima), mpojaBell 00s3aH BO3BPATHUTH MOTPEOUTENIO
YIJIAYEHHYIO 3a TOBap JCHEXKHYI0 CyMMY, a Tak)K€ BO3MECTUTh YIUIAU€HHBIE MOTpeduTenem
MIPOIICHTHI U WHBIE TUIATEXKH TI0 IOTOBOPY MOTPEOUTETHCKOTO KpeanuTa (3aima).

(n. 6 BBenen denepanbHbIM 3aK0HOM OT 21.12.2013 N 363-D3)

Crates 25. IIpaBo notpebuTenst Ha 0OMEH ToBapa HaJeKaIero KadyecTBa

1. IToTpeburens BrpaBe 0OMEHATh HEMPOIOBOJILCTBEHHBIH TOBAP HAAJIEKAIIETO KayecTBa
Ha aHAJOTMYHBIM TOBap y MpoAaBIia, Y KOTOPOTO 3TOT TOBap ObUT MPUOOPETEH, €ClU yKa3aHHBIH
TOBap He mojouen no ¢popme, rabaputam, pacoHy, paclBETKe, pa3Mepy WIH KOMIUICKTAllHH.

(B pen. deaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOutens uMeeT mpaBo Ha OOMEH HEMPOJOBOJILCTBEHHOI'O TOBapa HaJUIEXKAIEero
KayecTBa B TEUEHHUE YEThIPHA/ALIATU JHEW, HE CUUTAsl IHS €ro MOKYIKH.

OOMeH HenpoJOBOJILCTBEHHOTO TOBapa HAMJIEKAIIEro KayecTBa IPOBOJAUTCS, €CIIU
YKa3aHHBII TOBap He ObLI B yNOTpeOJIEHUH, COXPAHEHBl €0 TOBApHBIN BUJ, MOTPEOUTEIbCKHE
CBOWCTBa, TJIOMOBI, (haOpuuHbIe SAPJBIKK, @ TAK)KE MMEETCs] TOBAPHBII YeK MM KacCOBBIN YeK
aub0 WHOW TONTBEPXKIAIOUIMI OIUlaTy YKa3aHHOro ToBapa JOKyMeHT. OtcyrcTBHe Yy
NOTPEeOUTENST TOBAPHOIO Y€Ka MJIM KAacCOBOTIO 4eka JHMOO0 MHOIO IMOATBEPKAAIOLIETO OIUIaTy
TOBapa JOKYMEHTA He JIMIIAET €ro BO3MOKHOCTH CChUIATHCSI HA CBUIETENIbCKHUE MMOKA3aHHUS.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeyeHb TOBapOB, HE MOJUIEKAIIUX OOMEHY [0 OCHOBAaHHUSM, YKAa3aHHBIM B HacCTOSIIEH
craTtbe, yreepxkaactcs IlpasurensctBom Poccuiickoit denepanuu.

2. B cinydae, eciu aHaJOTMYHBIN TOBap OTCYTCTBYET B MpOjake Ha JEHb OOpalleHus
NoTpeOUTEN K MPOJABIly, MOTPEOUTENb BIpPaBE OTKA3aThCAd OT HCIOJIHEHUS JOTOBOPA KYIUIH-
MpOJIaXKh M TOTPeOOBaTh BO3BpaTa YIUIAYCHHOW 3a YKa3aHHBIM TOBap JACHE)KHOW CYMMBI.
TpeboBanue morpebuTeNst O BO3BpaTe YIUIAYEHHON 3a yKa3aHHbBI TOBAap JIEHEKHOW CYMMBI
MOJIJIEXKUT yJIOBIETBOPEHUIO B T€UEHHUE TPEX JHEH co JIHSA BO3BpaTa yKa3aHHOI'O TOBapa.

ITo cornamenuto moTpeOuTeNss ¢ MPOJABIOM OOMEH TOBapa MOXET ObITh MPEIyCMOTPEH
IpU TOCTYIUIEHUU aHaJOTMYHOTO ToBapa B mpojaxy. [IponmaBery o0si3aH He3aMeIIUTENBHO
COOOIIUTH TOTPEOUTENIO O TOCTYIUIEHUH aHAIIOTUYHOTO TOBapa B MPOJAXKY.

(. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Crarbs 26. Ytpatuna cuiy. - @enepanbhbiid 3akoH oT 25.10.2007 N 234-D3.
Cratbs 26.1. JIlucTaHIIMOHHBINA CITOCOO MPOTAKU TOBapa
(BBeneHa denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. JoroBop pO3HUYHOM KYIUTU-TIPOJAKH MOXKET OBITh 3aKJIIOYeH Ha OCHOBAaHUU
O3HAKOMIICHUSI MOTPEOUTENsT ¢ MPEIOKEHHBIM MPOJABIIOM OINKCAHUEM TOBapa MOCPEICTBOM
KaTaJioToB, MPOCIEKTOB, OYKIETOB, (JOTOCHUMKOB, CPEJICTB CBS3U (TEICBU3MOHHOM, MOYTOBOM,
paaMOCBS3M W JPYTUX) WIM WHBIMH HCKIIOUYAIOUIMMH BO3MOXXHOCTH HEMOCPEICTBEHHOTO
O3HAKOMJICHUsI TOTpPEeOUTENsT ¢ TOBAapOM JUOO 0Opa3loM ToBapa TPH 3aKIIOUYECHUH TaKOTO
JI0TOBOpA (IUCTAHIIMOHHBIN CIIOCO0 MPOJaKH TOBapa) CriocobaMu.

(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)
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2. IlponaBuoM 10 3aKIIOYEHHs! JIOTOBOpA JOJDKHA OBITH MPEAOCTAaBICHA MOTPEOUTEIIO
uHpopMalusi 00 OCHOBHBIX TOTPEOMTENBCKUX CBOMCTBaX TOBapa, o0 aapece (MecTe
HaXOJKJIeHHUs1) MPOJABIIa, O MECTEe U3rOTOBJIEHUS TOBapa, O MOJHOM (PUPMEHHOM HaMMEHOBAHUU
(HaMMeHOBaHUM) MpoJiaBlia (M3TOTOBUTEIS), O LIEHE U 00 yCIOBUSIX NMPUOOPETEHUS TOBApa, O €ro
JIOCTaBKe, CPOKE CIIY>KOBI, CPOKE TOJHOCTH M TapaHTHUIHOM CPOKe, O TMOpPSIKE OIUIaThl TOBapa, a
TaKXke 0 CPOKe, B TEUEHHE KOTOPOTo JCHCTBYET MPEUIOKEHUE O 3aKIIOUEHUN JOrOBOpa.

3. Ilotpeburento B MOMEHT JOCTaBKM TOBapa JODKHA OBITh B NHCbMEHHOW (opme
nperocTaBiieHa HHPOpMaIKs O ToBape, IMpeaycMoTpeHHas cratbheit 10 Hactosmiero 3akoHa, a
TaKXke NpeAyCMOTPEHHasl IIYHKTOM 4 HacTosIed crarbu MH(OpMAIMs O TMOpsJIKEe M CpoKax
BO3BpaTa TOBapa.

4. ITorpebutens BrpaBe OTKa3aTbCs OT TOBapa B JIIOOOE BpeMs JI0 €ro nepejayu, a mocie
nepesayy ToBapa - B TEUEHUE CEMU JTHE.

B cnydae, ecnu uHpopmanus o TMOpsAIKE M CPOKaX BO3BpaTa TOBapa HAAJIEKAIIEro
KayecTBa He Oblla NpeaocTaBieHa B NHCbMEHHOM ¢GopMe B MOMEHT JOCTaBKH TOBapa,
NOTpeOUTENh BIIpaBe OTKa3aThCs OT TOBapa B TEUEHUE TPEX MECSIEB C MOMEHTa Mepefadu
TOBapa.

Bo3Bpar ToBapa HaaneXallero KadecTBa BO3MOXKEH B CIIydae, €CIIM COXPAHEHBI €ro
TOBapHbIN BHJ, MOTPEOUTENLCKUE CBOICTBa, a TaKKe JOKYMEHT, MOATBEpXKIAIOLUil (pakT u
yCIOBUS TOKYNKH yKazaHHoro ToBapa. OTcyTcTBUE Yy  TOTpeOHMTENst  JOKyMEHTa,
MOJTBEPKJIAIOIIETO (PAKT M YCIIOBUS MOKYIKU TOBapa, HE JIMIIAET €ro BO3MOKHOCTH CChLIAThCS
Ha JIpyTue J0Ka3aTelbCTBa MPHOOPETEHUs TOBapa y JAaHHOTO MPOIaBIIa.

[Torpebutens He BIpaBe OTKa3aTbCcsd OT TOBapa HAJUIEKAIEro KadecTBa, HMMEIOIIEro
WH/IMBUYAJIbHO-OTIPE/ICJICHHBIE CBOMCTBA, €CIM YKa3aHHBIN TOBap MOXET OBITh HCIIOJIb30BaH
UCKJTIOYUTENIHFHO MPUOOPETAIOIINM €ro NOTPeOUTEIeM.

[Ipu oTkaze moTpeOuTenst OT TOBapa MPoAaBEl] J0JKEH BO3BPATUTH EMY JICHEKHYIO CYMMY,
YILUIAYE€HHYIO MOTPEOUTENIEM IO JOTOBOPY, 32 UCKIFOUYEHHUEM PAcXO/0B IPOJaBLA HAa JAOCTABKY
OT TOTpeOHTENsT BO3BPAIIEHHOIO TOBapa, HE IMO3/HEE YeM uepe3 JAecATh JHEeH co JHS
MpeIbsABICHUS MOTPEOUTENIEM COOTBETCTBYIOIIETO TPeOOBaHUSI.

5. ocnencTBUs MpoAaXH TOBapa HEHAJIESKAIIET0 KauyecTBa JAMCTAHIIMOHHBIM CIOCOOOM
MPOJaXH TOBapa YCTAHOBJICHBI TOJOXEHUSIMH, IPEAyCMOTPEHHBIMU CTaTbiMu 18 - 24
HACTOALLIETO 3aKOHa.

Cratps 26.2. [IpaBuiia npoaaku OTAENBHBIX BUJIOB TOBApOB
(BBenena denepanbHbM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBusa mpojaaku OTAEIbHBIX BHJOB TOBApOB YyCTaHaBiMBaroTcs IIpaBuTenbcTBOM
Poccuiickoit deneparum.

I'naga IT1. SAIIIATA ITPAB IOTPEBUTEJIEN ITPU BHITIOJTHEHUA
PABOT (OKA3AHHUHU YCJIYT)

Cratbst 27. Cpoku BBIIOTHEHUS pabOT (OKa3aHUs YCIIYT)

1. UcnonnuTens 00s3aH OCYILECTBUTH BBIMOJIHEHHE paboThl (OKa3aHUE YCIYTH) B CPOK,
YCTaHOBJICHHBIH MPaBUJIaMH BBITIOJTHEHHUS OTACTBHBIX BUIOB Pa0OOT (OKa3aHUs OT/ACIHHBIX BUIOB
yCIYT) WIN JIOTOBOPOM O BBINIOJHEHHUH paboT (oka3aHMU yciyr). B goroBope o BBINOIHEHUU
paboT (OKa3aHWU YCIYT) MOXET MPEeAyCMAaTPUBATHCS CPOK BBIMOJTHEHUS pabOTHI (OKa3aHUS
yCIYTH), €CIM YKa3aHHbIMH TNpaBMWJIIaMH OH HE IMpPEeIyCMOTPEeH, a TaKXe CpPOK MeHbIIeH
MIPOJOKUTEILHOCTH, YEM CPOK, YCTAaHOBJICHHBIN YKa3aHHBIMU IIPAaBUJIAMHU.

2. CpoK BBINOJHEHUS pabOTHI (OKa3aHUs YCIIYTH) MOXKET OINPENeNIAThCS 1aTo! (TIepHOaAOM),
K KOTOpPOM JOJKHO OBITh 3aKOHUYEHO BBHINIOJHEHHE paboThl (OKa3aHHE yCIyru) Wid (M) JaToi
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(meprosoM), K KOTOPOM MCIIOJHUTEINb J0JDKEH MPUCTYIHUTh K BBIMOJIHEHUIO paboThl (OKa3aHHIO
YCIIYTH).
(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciydae, ecnu BBIMOJTHEHUE palOOTH (OKa3aHWE YCIYTH) OCYIIECTBISETCS MO YacTsIM
(TocTaBKa MEPUOTUYECKON MevaTH, TEXHUYECKoe OOCIy)KMBaHHE) B TEUCHHE CPOKa JCHCTBHS
JIOTOBOpa O  BBINOJHEHUH paboT (OKa3aHUU yCHYyT), JOJDKHBI —IMpeaycMaTpUBAThCA
COOTBETCTBYIOIINE CPOKHU (TIEPHO/IbI) BBIMOJIHEHUS TaKUX padoT (OKa3aHUs yCIIyT).

[To cormameHu0 CTOPOH B JIOTOBOpPE MOTYT OBITh NPEIYCMOTPEHBI TaKke CpPOKU
3aBEpILEHHsSI OT/IEIbHBIX 3TAllOB PabOThI (IPOMEKYTOUHBIE CPOKH).

(. 3 BBeneH DenepanbHbIM 3ak0oHOM OT 17.12.1999 N 212-03)

Crates 28. IlociencTBus HapylIEHUS HCIIOJHUTEIEM CpPOKOB BBINOJHEHHUS pPadoT
(oka3aHus yciyr)

1. Ecniu ucnonHuTeNh HApYIIWI CPOKH BBIOJHEHUS paboThl (OKa3aHUsS YCIYTH) - CPOKU
Hayaja M (MJIM) OKOHYAHUS BBIMIOJIHEHUS PaOOThHI (OKa3aHMs YCIYrH) U (WJIM) IPOMEKYTOUHBIE
CPOKH BBITIOJTHEHHUSI Pa0OThI (OKa3aHUS YCIYTH) WM BO BpeMs BBINOJHEHHS pabOThl (OKa3zaHHA
yCIIyTH) CTaJI0 OYEBUJHBIM, YTO OHAa HE OyJeT BHINOJHEHAa B CPOK, MOTPEOUTENH MO CBOEMY
BbIOOpY BIIpaBe:

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJHUTEINIO HOBBII CPOK;

(B pen. ®eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

NOPYYUTH BBINOJIHEHHE PaOOThl (OKa3aHHWE YCIYTM) TPeThbHM JIMIIaM 32 Pa3yMHYIO LEHY
VI BBITIOJHUTH €€ CBOUMHU CHJIaMU M MOTPEOOBATh OT MCIOIHUTENS BO3MEIIEHUSI TTOHECEHHBIX
pacxomios;

noTpeboBaTh YMEHBUICHHS 1IEHbI 32 BHIMOJIHEHNE Pa0OTHI (OKa3aHHUE YCIyTH);

0TKAa3aThCsl OT MCIIOJIHEHHS JOTOBOPA O BHIMOJIHEHUH PabOThI (OKa3aHUU YCIIyTH).

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOuTens BnpaBe nMoTpeOOBaTh TaKXKe MOJTHOIO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX
€My B CBSI3U C HapylIeHHEM CpPOKOB BBINIOJHEHUS pabOThl (OKa3aHHUsS yCIyru). YOBITKH
BO3MEIAIOTCS B CPOKH, YCTAHOBIICHHBIE ISl YJIOBJIETBOPEHHUS COOTBETCTBYIOUIMX TPeOOBAaHUI
oTpeduTes.

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3HaueHHble MOTpeOUTEIEM HOBBIE CPOKM BBINOJHEHHS PaOOTHI (OKa3aHUS YCIYTH)
yKa3bIBAIOTCS B JIOTOBOPE O BBHIIIOJIHEHUH pabOTHI (OKa3aHUH YCIYTH).
(B pen. deaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

B cnydyae mpocpouku HOBBIX CPOKOB IMOTPEOMTENb BIPaBE MPEIbSIBUTH HCIOIHUTEIIO
uHbIe TpeOOBaHMs, YCTAHOBJICHHbIE IYHKTOM | HacTOSIIEN CTaThH.

3. llena BbIMONHEHHOW PalOTHI (OKa3aHHOM YCIIyru), BO3BpallaeMas MOTPEOHUTENI0 MpHU
OTKa3e OT HCIOJHEHHsI JIOTOBOpa O BBHINOJHEHUH paboOThl (OKa3aHUU YCIYTH), a TaKxKe
yUUTbIBaéMass TpU YMEHBIICHWH LEHbl BBINOJIHEHHOW paboThl (OKa3aHHOM yCiyrn),
ONPEAEIISIETCA B COOTBETCTBUM C MyHKTaMH 3, 4 U 5 cTaThy 24 HACTOAIIETO 3aKOHA.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Tlpu oTka3ze OT WCIOJHEHHS JIOTOBOpa O BBHIMOJIHEHWH pabOThl (OKa3aHUU YCIYTH)
UCTIOJIHUTENIb HE BIpaBe TpeOOBaTh BO3MEIICHUS CBOMX 3aTpaT, MPOU3BEICHHBIX B Mpoliecce
BBITIOJTHEHUS pa0OThI (OKa3aHUs YCIIYTH), a TAK)KEe IJIAThl 3@ BBHIIIOJHEHHYIO paboTy (OKa3aHHYIO
yCIyry), 3a HCKIIOYEHHEM Cllydyas, €cCld TOTpeOHuTenb MNPHUHSI BBINOJHEHHYIO palboTy
(OKa3aHHYIO YCIIYTY).

(B pen. @eaepanbHbix 3aKk0HOB 0T 17.12.1999 N 212-P3, ot 21.12.2004 N 171-D3)

A03art uckmmtoueH. - Genepanbhpiii 3aK0H 0T 17.12.1999 N 212-D3.

5. B cnyyae HapylieHHs YCTaHOBJIEHHBIX CPOKOB BBITTOJIHEHHS pabOThI (OKa3aHMs YCIIyTH)
WIM Ha3HAYEHHBIX MMOTpeOHUTEIeM Ha OCHOBAaHMHM MYHKTa | HAcTOALIEH CTaThU HOBBIX CPOKOB
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UCTIOJIHUTEIb YIUTAYMBAET MOTPEOUTENIO 3a KaXKAbII JeHb (Yac, eclii CPOK ONpezesieH B Yacax)
MPOCPOYKH HEYCTOWKY (TIEHI0) B pa3Mepe TpeX NPOIECHTOB II€HBI BBIMOJIHEHUS pPabOTHI
(OKazaHus YCIyTH), a €ciM IIeHa BBINOJHEHHS paboThl (OKa3aHUS YCIyTH) JOrOBOPOM O
BBITIOJTHEHUH PAOOT (OKa3aHWHU YCIIYT) HE OIpejesieHa - oOmed meHsl 3akaza. JloroBopoMm o
BBITOJIHEHUH PaboT (OKa3aHWU YCIYT) MEXIY MOTPEOUTENIeM W HCHOJIHHUTENEM MOXKET OBITh
yCTaHOBJIEH OoJiee BHICOKHM pa3Mep HEyCTONKHU (IIEHH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (neHs) 3a HapyleHHue CPOKOB Havajia BBIMOJIHEHHs paOboThl (OKa3aHUs YCIIyTH),
ee JTana B3BICKMBAETCS 3a KaXJblil JEHb (4Yac, ecilM CpPOK OIpelesieH B Yacax) MPOCPOUYKH
BIUIOTh JI0 Hayaja BBINOJHEHHUsS paOOThl (OKa3aHUS YCIyTH), €€ dTana WIM HpeIbsSBICHUS
notpeduTeneM TpeOOBaHUH, PeTyCMOTPEHHBIX IYHKTOM | HAaCTOAIIEH CTaThu.

(B pen. ®eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (meHs1) 3a HapylIeHHE CPOKOB OKOHYAHHUS BBINOJHEHHS paOOThl (OKa3aHMA
YCIIYTH), €€ dTama B3BICKMBAETCS 3a KaXKIbIM JIeHb (Yac, eCIu CpPOK OmNpelesieH B dacax)
MPOCPOYKH BIUIOTH JI0 OKOHYAHMS BBIMOJHEHUS paOOThl (OKa3aHWs YCIYTH), €€ JTama WIu
MpeIbsABICHUS MOTpeOuTeeM TpeOOBaHHM, TPeTyCMOTPEHHBIX IIYHKTOM 1 HacTosIel craThu.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cymma B3BICKAaHHOM MOTpeOUTeNeM HEYCTOWKH (TIeHH) HE MOJKET IMpEBBIATh LEHY
OTAENTHHOTO BHJIa BBIMOJHEHHUS pabOTHI (OKa3aHMs YCIIyTH) WIK OOLIYIO LIEHY 3aKa3a, €clid LieHa
BBINIOJTHEHUSI OTIEJIbHOTO BHJa pPa0OTHI (OKa3aHHWs YCIYrHM) HE OIpeleieHa JI0TOBOPOM O
BBITIOTHEHUH PaOOThI (OKa3aHUM YCIYTH).

Pa3mep HeycToliku (TTeHn) OTpeIessieTCs, UCXO/s U3 IIEHBI BHITIOJIHEHUS padoThI (OKa3aHUS
yCIyru), a €clid YyKa3aHHas LieHa He ONpeieNieHa, HCXoAs M3 oOmeill IeHbl 3akasa,
CYLIECTBOBABIIEH B TOM MeCT€, B KOTOPOM TpeOOBaHHE MOTPEOUTENs TOJIKHO ObLIO OBITH
YJIOBJIETBOPEHO HCIOJHUTENIEM B JIeHb JOOPOBOJBHOTO YIOBIETBOPEHMS TAKOrO TpeOOBaHUS
WU B JICHb BBIHECEHHS CYJIEOHOTO PpEIIeHUs, eClIu TpeOoBaHWE MOTPEeOUTENs] JTOOPOBOJIHHO
yIIOBJIETBOPEHO HE OBLIO.

6. TpeGoBanusi TOTPEOUTENSI, YCTAHOBJICHHBIC IIYHKTOM | HACTOSIIEH CTAaTbH, HE
MOJIeXkAT YIOBJIETBOPEHHIO, €CIIM UCTIOTHUTENb JTOKAKET, UTO HAapyIIEHHE CPOKOB BBITIOJTHEHUS
paboThl (OKa3aHWs YCIYyTH) MPOW3OIUIO BCJIEJICTBHE HEMPEOJOJIMMON CHJIBI WIM TI0O BUHE
NOTPEOUTEIIS.

Cratps 29. [IpaBa nmotpeburens npu oOHApy>KEHHUH HEIOCTATKOB BBIIIOJHEHHOW PabOTHI
(oKa3aHHOU yCITyTH)

1. IoTpebutens mpu OOHAPYKEHHWU HEJOCTATKOB BBINOJHEHHOW paboThl (OKa3aHHOM
yCIIyTH) BIIpaBe IO CBOEMY BBIOOpPY MOTPeOOBAaTh:

0€3B03ME3/THOT0 YCTPaHEHHUsI HEAOCTATKOB BBIMOJIHEHHOM paboThl (0OKa3aHHOM yCIIyTH);

COOTBETCTBYIOIIETO YMEHBIICHHUS [IEHbI BHITTOJTHEHHOM paboThl (OKa3aHHOM yCIyTH);

0e3B03ME3/THOTO M3TOTOBJICHUS JAPYrol BEHIM M3 OJHOPOAHOIO MaTepHajia TaKoro e
KayecTBa WM MOBTOPHOTO BBHIMOJHEHUS paboThl. [Ipu 3ToM morpeOutens 00s13aH BO3BPATUTh
paHee NepelaHHyI0 €My UCIIOJTHUTENIEM Bellb;

BO3MEUICHHsI NOHECEHHBIX UM PACXOJO0B IO YCTPAHEHHUIO HEJOCTATKOB BBINOJIHEHHOMN
paboTh! (OKa3aHHOW yCIyTH) CBOUMHU CUJIAMU WJIM TPETHbUMHU JIUIIAMH.

VY noBnerBopeHue TpeboBaHUN MOTpeOUTENs 0 OE3BO3ME3THOM YCTPAaHEHUHU HEIOCTATKOB,
00 M3rOTOBJIEHUU JPYroi BELIW UIM O MOBTOPHOM BBIMIOJHEHUH pabOThl (OKa3aHUM YCIIyTH) HE
O0CBOOOXKJaeT HCIIOJIHUTENS OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKHM 3a HapylIeHHE CpoKa
OKOHYAHWSI BHITIOJTHEHHUSI paOOTHI (OKa3aHUs YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[Torpeburens BmpaBe OTKa3aThCAd OT HCIHOJHEHHUS JOTOBOpa O BBIMOJIHEHUU pPadOTHI
(OKazaHUM YCIYrH) U MOTpeOOBaTh MOJHOTO BO3MELICHUS YOBITKOB, €CIM B yCTaHOBJICHHBIH
YKa3aHHBIM JIOTOBOPOM CPOK HEJIOCTAaTKH BBITTOJTHEHHOW pPabOThl (OKa3aHHOW YCIyTH) HE
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ycTpaHeHbl ucnoiguureneM. [lorpedurens Takke BIIpaBe 0TKa3aThCs OT UCIIOJHEHHS JI0TOBOPaA O
BBITIOJTHEHUH PpadoOThl (OKa3aHUU YCIIYTH), €CIM UM OOHApY>KEHBI CYIIECTBEHHbIE HEIOCTATKH
BBITTOJIHEHHON pa0boThl (OKa3aHHOM YCIIyTH) WM WHBIE CYLIECTBEHHBIE OTCTYIUICHUS OT YCIIOBHM
JI0TOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpebuTens BIpaBe MOTPeOOBATH TAK)KE MOJIHOTO BO3MEIICHUS YOBITKOB, MPUYNHEHHBIX
€My B CBS3M C HEJOCTaTKaMM BBIMOJIHEHHOH paboThl (OKa3aHHOM yciIyru). YOBITKH
BO3MEUIAIOTCS B CPOKH, YCTAHOBJICHHbBIE JUISl YOBJIETBOPEHUS COOTBETCTBYIOIIUX TpeOOBaHMIA
NOTPEOUTEIIS.

2. llena BBITIOJIHEHHOW pabOTHI (OKa3aHHOW YCIyTH), BO3BpallaeMasl MOTPEeOUTENI0 MpHU
OTKa3e OT HCIOJIHEHHUsI JOrOBOpa O BBIOJHEHUH pabOThl (OKa3aHUM YCIYTH), a TaKxke
yuuThIBaeMasi TpPU YMEHBIIEHWU II€Hbl BBINOJHEHHOW paboThl (OKa3aHHOM YCIyTH),
OIIPEAEIAETCS B COOTBETCTBUM € TyHKTaMH 3, 4 U 5 cTatby 24 HACTOAILIETO 3aKOHA.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBaHusl, CBSI3aHHBIE C HEJOCTATKAMHU BBITIOJIHEHHON paboThl (OKa3aHHOW YCIYyTH),
MOTYT OBITh NPEABABIEHBI MPH MPUHATHH BBINOJIHEHHOW pabOThl (OKa3aHHOM YCIIyTH) WM B
XOZI€ BBIOMHEHHUs paboThl (OKa3aHMA YCIyru) Ju0o, €cia HEBO3MOXKHO OOHApy>KHUTh
HEJOCTaTKU TpPU NPUHATUU BBINOJIHEHHON paboThl (OKa3aHHOW YCIyrH), B TEUYEHHE CPOKOB,
YCTaHOBJIEHHBIX HACTOSAILUM IIyHKTOM.

[Torpebutens BOpaBe NPEAbSIBIATH TpeOOBaHMs, CBA3aHHBIE C  HEJOCTaTKaMH
BBINOJIHEHHON paloThl (OKa3aHHOW YCIyrH), €CM OHU OOHApy>KeHbl B TEUEHHE TapaHTHHHOTO
CpoKa, a MpH €ro OTCYTCTBHHM B pa3yMHbIH CpOK, B IMpeaenax IBYX JIET CO JHS NPUHATHS
BBITMOJIHEHHOM pa0oThl (OKAa3aHHOM YCIyrd) WM MATH JIET B OTHOUIEHWH HEIOCTAaTKOB B
CTPOEHHH U HHOM HEJBMKMMOM HUMYIIECTBE.

(m. 3 B pea. @eaepanbHoro 3akona ot 17.12.1999 N 212-03)

4. VicnonaHuUTeNh OTBEYAET 3a HEJOCTATKU PaboOThI (YCIYrH), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBIN CPOK, €CIIM MOTPEOUTENb TOKAKET, YTO OHU BO3HUKIIU JI0 €€ MPUHATHS UM WIH T10
MIPUYMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTA.

B otHomenun pabothl (yciayru), Ha KOTOPYKO YCTaHOBJEH TapaHTUHHBIA CpOK,
HCIIOJTHUTEIb OTBEYAET 3a €€ HEeJIOCTATKH, €CIIH He JOKAXKET, UTO OHU BO3ZHUKIIM 11OCII€ TPUHATUS
paGoTbl (ycimyrd) mOTpeOuTeNneM BCIEACTBUE HApYLIEHHWs MM IPaBHJI  HCIOJIb30BAaHUS
pe3ynbTaTta paboThl (YCIyru), AEHCTBUN TPETHUX JIUIL UITH HETIPEOAOTUMOM CHUITHI.

(n. 4 BBennen denepanibHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

5. B ciywasix, Korjia npe1yCMOTPEHHBIM JOTOBOPOM TFapaHTUHHBIA CPOK COCTaBIISIET MEHEE
JBYX JIeT (ISITH JIET Ha HEJIBUKMMOE UMYILECTBO) U HEAOCTATKU paboThl (YCIyru) oOHapyKEeHBbI
OoTpedUTeNeM MO MCTEUYEHUU TapaHTUHHOTO CpPOKa, HO B Ipelenax JBYX JieT (MATH JIeT Ha
HEJIBIKMMOE HMMYILECTBO), MOTPeOUTENs BIpaBe MPEAbSBUTH TpeOOBaHUS, MPEAYCMOTPEHHbBIE
IIYHKTOM | HacTOAIIEe CTaTbM, €CIM JOKaXET, YTO TaKUEe HEJIOCTAaTKH BO3HUKIHU 10 MPUHITHS
UM pe3yibTaTa padoThl (YCIyTH) UM 110 IPUYUHAM, BO3HUKILIUM JI0 3TOT'O MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

6. B cinyyae BBIABICHMS CYIIECTBEHHBIX HEIOCTATKOB paboThl (YCIyru) MOTpeOUTENb
BIIpaBe MPEAbSIBUTH UCIOJIHUTENIO0 TpeOoBaHHE O 0OE€3BO3ME3IHOM YCTPAaHEHHH HEIOCTaTKOB,
€CITU JIOKQXKET, YTO HEIOCTATKU BO3ZHUKIIM J0 MPUHATHS UM pe3ysibTaTta paboThl (yCIyr) WK MO
MPUYMHAM, BO3HUKIIUM J0 3TOTO MOMEHTa. JTO TpeOOBaHUE MOKET OBITh MPENbABICHO, €CIIH
TaKue HEeJIOCTATKH OOHAPYXKEHbI 10 UCTEUEHUH JBYX JIET (IIATH JIET B OTHOIIEHUH HEJIBUKHMOTO
MMYILECTBA) CO JHS MPUHATHUS pe3ysibTaTa paboThl (YCIyTrH), HO B IIpe/iesiax YCTaHOBIEHHOTO Ha
pe3yibTar paboThl (YCIyrH) CpoKa CIyXObl MM B TEYCHHE JIECATH JIET CO JHSA HPUHATHS
pesynbTaTa paboThl (yCIyru) moTpeduteneM, eciim CpoK CIy)Obl He ycTaHOBJeH. Eciu manHOe
TpeOOBaHME HE YAOBJIETBOPEHO B TEUYEHHME [BAALATH JHEH CO JHS €ro MNpexbsBICHUS
noTpeduTeneM Wid OOHAPYKEHHBIH HEJOCTATOK SIBISETCS HEYCTPaHUMBIM, MOTPEOUTENb IO
CBOEMY BBIOOpY BIpaBe TpeOOBATh:

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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COOTBETCTBYIOIIIETO YMEHBIICHHUS [IEHBI 32 BHIIIOJIHEHHYIO paboTy (0OKa3aHHYIO yCIyTy);

BO3MEUICHHsI MOHECEHHBIX WM PACXOJ0B IO YCTPAHEHUIO HEJOCTATKOB BBIMOJIHEHHOMN
paboThI (OKa3aHHOM YCIIyTH) CBOMMHU CHJIAMHU MJIH TPETHUMH JIUIIAMU;

OTKa3za OT WCIOJHEHHUs JOrOBOpa O BBHIIOJHEHUH paboThl (OKa3aHUM YCIYTH) U
BO3MEILEHHSI YOBITKOB.
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratps 30. Cpoku ycTpaHEHHs] HEIOCTATKOB BBIIIOJTHEHHON paOoThl (OKa3aHHOM YCIYTH)

Henocratku pa®oTsl (YCiIyru) JOMKHBI ObITh YCTPaHEHBI UCIIOJIHUTENIEM B Pa3yMHBIN CPOK,
Ha3HauYEHHBIN MOTpedUTeNIEM.

(B pen. ®eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao63ar11 uckiroueH. - @enepanbHblif 3akoH ot 17.12.1999 N 212-03.

Ha3nauennsiii motpebuTesnieM CpOK yCTpaHEHHs HEJOCTAaTKOB TOBapa YKa3bIBaeTCs B
JIOTOBOpE MM B HMHOM TMOJANMCHIBAEMOM CTOPOHAMHU JIOKyMEHTe JHOO B 3asBJICHUH,
HAIpPaBJIEHHOM MOTPEOUTENIEM UCTIOTHUTEITIO.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHue MPeayCMOTPEHHBIX HACTOALIEH CTaTbel CPOKOB yCTpaHEHHUS] HEAOCTAaTKOB
BBITOJIHEHHON pa0OThI (OKa3aHHOM YCIIyTH) UCTIONHUTENb YIUTAYMBAET MOTPEOUTEIIO 3a KaXKAbIi
JIeHb MPOCPOYKU HEYCTOWKY (TIE€HI0), pa3Mep U MOPSAIOK MCUUCIECHUS KOTOPOH ONpEeeNstoTCs B
COOTBETCTBHUHM C ITyHKTOM 5 cTaTbu 28 HACTOSALIETO 3aKOHA.

B ciydae HapymieHus: yKa3aHHBIX CPOKOB MOTPEOUTENb BIIpaBe MPeIbsiBUTh UCIIOJIHUTEIO
UHbIE TpeOOBaHUs, IPEAYCMOTPEHHbIE MyHKTaMu | 1 4 ctaTtbu 29 HacTosIIero 3aKoHa.

Cratbst 31. Cpoku yAOBIETBOPEHUS OTAEIbHBIX TPeOOBaHH MOTpeOUTENS

1. TpeboBanust moTpedUTeNss 00 YMEHBIICHUH [IEHbI 32 BBIIIOJHEHHYIO pa0boTy (OKa3aHHYIO
yCIIyTy), O BO3MEIIEHWH pPacXOJ0B IO YCTPAHEHHUIO HEAOCTAaTKOB BBIMOJIHEHHONH pPabOThI
(OKa3aHHOM yCIyrM) CBOMMHU CWJIAaMU WJIHA TPETBUMU JIMIIAMH, a TaKK€ O BO3BpATe YIUIAu€HHOU
3a paboTy (yCiIyry) NEHEXHOH CyMMBbI M BO3MEIICHWHM YOBITKOB, MPUYMHEHHBIX B CBSI3H C
OTKa30M OT MCIIOJIHEHHUS JI0T0BOPA, NIPEAYCMOTPEHHbIE MYHKTOM | cTatby 28 m myHkTamu 1 u 4
cTaTby 29 HacTOAIIEro 3aKOHA, MOJJIEXKAT YJOBJIETBOPEHHMIO B JECSATHIHEBHBIM CPOK CO JHS
NPEIbIABICHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

(B pen. ®eaepanpHoro 3axoHa ot 21.12.2004 N 171-D3)

2. TpeOoBanusi moTpedutenss o O€3BO3ME3HOM H3TOTOBJIEHHHM JAPYrod Bel U3
OJIHOPOJIHOTO MaTepuajna TaKoro >K€ KayecTBa WJIM O IIOBTOPHOM BBINIOJHEHUHM pPabOTHhI
(OKa3aHUM YCIIyTH) TOJIEXKAT YJOBIETBOPEHUIO B CPOK, YCTAaHOBJEHHBIM JUI CPOYHOTO
BBITIOJTHEHHS pa0bOThI (OKa3aHMs YCIYTH), a B Clydae, €ClIi 3TOT CPOK HE YCTaHOBJIEH, B CPOK,
NPEIYCMOTPEHHBIA JOrOBOPOM O BBIMOJIHEHHH pPaOOThl (OKAa3aHWU YCIYTH), KOTOPBIH OBLI
HEeHa/JIeKallle UCTIOJTHEH.

3. 3a HapylleHHE MPEAYCMOTPEHHBIX HACTOSLIEH CTaTbed CpPOKOB YIOBJIETBOPEHHUS
OTJENbHBIX TPEOOBAHUMN MOTPEOUTENS UCIIOIHUTENb YIUTAYMBAET MOTPEOUTEIIO 3a KaXIbli JeHb
MIPOCPOUYKU HEYCTOWKY (IIeHI0), pa3Mep U MOPSA0K HCUMUCICHUS KOTOPOM ONpenessioTcs B
COOTBETCTBHUH C IIYHKTOM 5 CTaThu 28 HACTOSLIETO 3aKOHA.

B cnyuae HapymieHuss CpOKOB, yKa3aHHBIX B IIyHKTax | W 2 HacTOALIEH CTaTbH,
NoTpeOUTeNh BIPaBE MPEABSABUTH HCIOJHUTENI0 HHbIE TpeOOBaHUS, MPEITyCMOTPEHHBIE
yHKTOM | crateu 28 u myHkTamu | u 4 cratey 29 HacTosIero 3akoHa.

Cratps 32. [IpaBo moTpeOUTENS HA OTKAa3 OT UCIIOJHEHUs JOTOBOPA O BBIMOJIHEHUH PadoT
(okazaHuM ycCIyT)

(B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)
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[Torpeburens BmpaBe OTKa3aThCS OT HCIOJIHEHHs] JOTOBOpPAa O BBIIOJHEHUH pPadOT
(oxazaHum yciayr) B J000o€ BpeMs TpU  YCIOBUU OIUIATHl HCIOJHUTENO (PaKTUYECKH
MTOHECEHHBIX UM PaCX0JI0B, CBSI3aHHBIX C HCIIOJHEHUEM 00513aTeNIbCTB 110 TaHHOMY JIOTOBOPY.

Cratps 33. CMmeTa Ha BBIIOJTHEHHE pabOThI (OKa3aHUE YCIIYTH)

1. Ha Bemonmnenue paboThl (OKa3aHWE YCIYTH), MTPETYCMOTPEHHOW IOTOBOPOM O
BBIMIOJIHEHUH paboThl  (OKa3aHUM yYCIYrH), MOXeT OBITh COCTaBlieHa TBepjaas WIU
NpUOIN3UTENbHAS CMETa.

CocraBieHue Takoi CMETHI 10 TPeOOBAaHUIO MOTPEOUTEINS WM UCTIOIHUTENS 0053aTENBHO.

2. UcnonHutenb He BIpaBe TpeOOBAaTh YBEIMYEHHUS TBEPAOW CMETHI, a MOTPEeOUTEND - e
YMEHBILIEHUS, B TOM YHCJE B Cllydae, KOIZla B MOMEHT 3aKJIIOUEHHS JOroBOpa HMCKII0Yasach
BO3MOXXHOCTh TPEAYCMOTPETh MOJIHBIM 00BEM MOJIekKAIIUX BBIOJHEHUIO paboT (OKa3aHMIO
YCIIYT) WA HEOOXOUMBIX JUIS 3TOTO PACXOJIOB.

Hcnonuutens uMeeT mpaBo TpeOOBaTh yBEJIWYEHHs] TBEPAOW CMETHI MPHU CYIIECTBEHHOM
BO3PACTaHUM CTOMMOCTH MAaTEpUAIOB U 00OpPYIOBaHHUS, MPEJOCTABISIEMBIX HCIOJIHUTENIEM, a
TaK)Ke OKa3bIBAEMbIX €My TPETbUMH JIMLIAMHU YCIIYT, KOTOPOE HeNb3sl ObLIO MPEAyCMOTPETh MPHU
3aKIIIOYEHUHU JoroBopa. IIpu oTkaze moTpeOuTesns BBIIOJIHUTH ATO TPeOOBAaHHE HCIIOTHHUTENb
BIIpaBe PaCTOPTHYTh JOTOBOP B Cy1€0HOM TOPSIJIKE.

(m. 2 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

3. Ecan Bo3HUKIA HEOOXOIUMOCTb BBIMOJHEHUS JIONOJHUTENBHBIX paboT (OKa3zaHUs
JOTIOJTHUTENBHBIX YCIYT) U 10 3TOM MPUYMHE CYLIECTBEHHOT'O MPEBBIIIEHHUS MPHOIU3UTEIBHOM
CMETbI, HCIIOJHUTENb OO0sf3aH CBOEBPEMEHHO MpenynpeauTb o0 3ToM mnoTtpebutens. Ecmu
NoTpeOUTENh HE Jall corjacieé Ha TMpPeBBINICHWE MPHUOIU3UTENBHOM CMEThl, OH BIIpaBe
OTKa3aThCsl OT HUCIOJHEHMs AOroBopa. B 3TOM cilyyae HCIONHUTENb MOXET TpeOoBaTh OT
NOTPEeOUTENS YIUIAThl LIEHBI 32 BHIIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE MPEeAyNpPEeIUBIIMA MOTpeOUTENss O HEOOXOAUMOCTH
NPEBbILIEHUST MPUOIM3UTEIBHON CMEThI, 0053aH HCIIOJHUTH JOTOBOp, COXpaHss IMpaBO Ha
oryiaTy padoThl (YCIyru) B mpeenax npuOIu3UTeTIbHON CMETHI.

(. 3 BBeneH PenepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-D3)

Cratbs 34. BeinosnHeHne paboThl U3 MaTepHrasa UCIIOTHUTEIS

1. Ucnonmuurens 00s3aH BBIIOIHUTH PabOTy, ONPEAEICHHYIO JOTOBOPOM O BBIITOJHEHUU
paboThI, M3 CBOEro MaTepuajla U CBOUMH CpPEACTBAMH, €CIM HHOE HE IPelyCMOTPEHO
JOTOBOPOM.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Wcnonaurens, nperocTaBUBIIMKA MaTepuan JJs BBIIOJIHEHUS paOOThl, OTBEYAET 3a €ro
HEHaJUIeXkalllee KadecTBO IO MpaBwiaM o0 OTBETCTBEHHOCTHM INIPOJABL@ 3a TOBaphbl
HEHa/IJIeKAILEr0 KayecTBa.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Matepuan UCIOJHUTENS OIJIAUMBAETCS MOTPEOUTENEeM IMpPU 3aKIIOYCHUH YKa3aHHOTO
JIOTOBOpa TOJHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIIOJHEHHHM DPAOOTHI C
yCIOBHEM OKOHYATEJIbHOTO pacueTa TMpH TOJyY€HHH IOTpeOUTeNeM  BBINOJIHEHHON
UCTIOJIHUTENIEM paboThl, €CIM HWHOW TOPSJOK pacueToB 3a MaTepuan MHCHOJHUTENS He
IIPEyCMOTPEH COTJIAIIEHUEM CTOPOH.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B caydasx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBINOJIHEHUH paboThI, MaTepHall MOXET
OBITh IPEAOCTABICH UCIOJHUTENEM NOTpeOuTento B kpeaut. Ilocienyromee U3MEHEHUE LIEHbI
MPEOCTABIEHHOTO B KPEIUT MaTepralia UCIIOJIHUTENS He BIeUeT 3a co0oi mepepacyera.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)
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4, MaTepHan HUCIIOJTHUTECIA H HCO6XO,Z[I/IMBIG JJIs1 BBIIIOJIHCHUSA pa6OTLI TEXHUYCCKUC
Cpe€acTBa, MHCTPYMEHTHBI X IPOUCC JOCTABJIAOTCA K MECTY BBIIIOJTHCHUA pa60T HUCITOJTHUTCIIEM.

Koncynprantlntoc: npumedanue.

O npumMeHeHMM MOJIOKEHHH CTaTbU 35 K OTHOWIEHMSIM IO JOTOBOPY, CBSI3aHHOMY C
OKa3aHMEM YCIyI IO XMMHYECKOM YHCTKE H3Jenui, cM. nuceMo PocnorpebHan3opa ot
07.03.2006 N 0100/2473-06-32.

Cratbs 35. BeinonHenue paboThl U3 MaTepHaia (C BEIlbIo) MOTpeduTes

1. Ecau pabGoTa BBINONHSAETCS MOJHOCTHIO MM YAacTUYHO M3 MaTepuaya (C BeIbIO)
OTpeOUTENsl, UCIIOIHUTEIb OTBEYAET 3a COXPAHHOCTh 3TOT0 MaTepuasia (BElM) U MPaBHIbHOE
€r0 UCIOJIb30BaHUE.

Hcnonuutens 00s3aH:

OpeaynpeuTh NOTPEOUTENS O HEIPUTOJHOCTH MM HEJJ0OPOKaueCTBEHHOCTH NEPEAaHHOTO
nmoTpeduTeneM MaTepuaa (Bemm);

NpeACTaBUTh OTYET 00 M3PACcX0JOBAHUU MaTepHaia U BO3BPATUTh €ro OCTAaTOK.

B ciydae monHoO# nian yacTUYHOW yTpaThl (MOBpEXIEHUS) MaTepuaia (BeLy), IPUHATOro
OT TOTpeOHTENs], UCIOJHUTENb O005f3aH B TPEXIHEBHBIM CPOK 3aMEHHUTh €ro OIHOPOJHBIM
MaTepuajioM (BEIIbl0) aHAJOTWUYHOIO KayecTBa W MO JKEJIaHHIO TOTPeOUTeNss H3rOTOBHUTH
U3JIeNIue U3 OJHOPOIHOTO MaTepHuasa (BEI) B pa3yMHbII CPOK, a IPU OTCYTCTBUU OJTHOPOTHOTO
MaTtepuaia (BellM) aHAJIOTMYHOTO KadyecTBa - BO3MECTUTH IMOTPEOUTENIO JIBYKPATHYIO ILIEHY
yTpaueHHOTro (TMOBPEXAEHHOI0) Marepuaia (BEUIM), a TakXKe pacxojbl, IOHECEHHbIE
oTpeduTeseMm.

2. llena yTpayeHHOro (MOBPEXJIEHHOT0) MaTepuaia (BELIM) OIpenesseTcs, UCXOAs U3
LIeHbl MaTepuaia (BEelH), CYIIeCTBOBABILIEH B TOM MECTE, B KOTOPOM TpeOoBaHME MOTpeOUTENs
JIOJDKHO OBUIO OBITH yJOBIETBOPEHO HCIIOJHHUTEIEM B JIeHb JOOPOBOJBHOTO YAOBJIETBOPEHUS
TaKoro TpeOOBaHUsI UM B IEHb BEIHECEHUS Cy/1Ie0HOTO pelIeHus, eclid TpeOoBaHHe MOTpeOnTeNs
J0OPOBOJIBHO YIOBJIETBOPEHO HE OBLIIO.

Ilena matepuana (Belu), MEpPeIaBa€MOI0 HCIOJHUTEN0, ONpPENENsIeTcs B JIOTOBOPE O
BBINMOJIHEHUH PAa0OThl WJIM B MHOM JOKYMEHTE (KBUTAHIMM, 3aKa3e), MOATBEPIKIAIOIIEM €ro
3aKJIIOUEHUE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Vcnonautens ocBOOOXKIa€TCsl OT OTBETCTBEHHOCTH 3a MOJHYIO WM YaCTUYHYIO yTpaTy
(moBpexaeHue) martepuana (BEIIM), MPUHATOTO MM OT TOTpeOUTeNs, €eclid MOTpeOUTENTh
MPEeIyNpexaeH HCHOJHUTEeNeM 00 O0coObIX CBOMCTBaX Marepuaia (BElld), KOTOpblE MOTYT
MIOBJIEYb 32 COOOM €ro MOJHYI WIM YaCTUYHYIO yTpaTy (MOBpeXaAeHue) I100 eclid yKa3aHHbIe
CBOIcTBa Marepuasia (BEUIM) HE MOITU ObITh OOHapyXeHbl MpU HaAJeXKallell IpHueMKe
UCIIOJIHUTENIEM ITOr0 MaTepuaia (BELu).

(B pen. deaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratess  36. OOs3aHHOCTb  HCHOJHUTENS  WHGOPMUPOBATH  MOTpedOuTeNns 00
00CTOSTENBCTBAX, KOTOPbIE MOT'YT MOBIUATH Ha KAU€CTBO BBIMIOJIHAEMOI pabOThI (OKa3bIBaeMOi
yCIIyTH) WX MOBJIEYb 32 COOOM HEBO3ZMOKHOCTh €€ 3aBEPILICHUS B CPOK
(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ucnonuutens o00s3aH CBOEBPEMEHHO HWH(MOPMHUPOBATH TMOTPEOHUTENST O TOM, YTO
coOmro/ieHne yKa3aHUW TOTPeOUTENsT M WHBIE OOCTOSITENIbCTBA, 3aBHCSINHME OT MOTPeOHTENs,
MOTYT CHU3UTH KA4€CTBO BBIMOJHIAEMON paboThl (OKa3pIBA€MOM YCIIYTH) WM TOBIEYh 32 COOOM
HEBO3MOXKHOCTH €€ 3aBEPIICHHSI B CPOK.

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
Ecim motpebuTennb, HECMOTPS Ha CBOCBPEMEHHOE W OOOCHOBAaHHOE HWH(OPMHUPOBAHUE
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UCTIOTHUTENIEM, B Pa3yMHBI CpPOK HE 3aMEHHT HEMPHUTOJIHBIN WU HEeI0OpOKaYeCTBEHHBIH
Marepuas, He M3MEHUT yKa3aHUW O CrocoOe BHITIOJHEHUS paOOThl (OKa3aHUs yCIyTrH) JIU0O0 He
YCTPAaHUT HWHBIX OOCTOSITENBCTB, KOTOPHIE MOTYT CHHU3HUTh Kauy€CTBO BBIMOJTHIEMOW pPadOTHI
(Oka3pIBaeMO# YCIIyTH), HWCIIONHHUTENh BIpPABE OTKA3aThCS OT WCIIONHEHHUS JIOTOBOpa O
BBINOJIHEHUH pabOoThI (OKa3aHUU YCIYTH) U OTPeOOBaTh MOTHOIO BO3MEIICHHUS YOBITKOB.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratps 37. Ilopsaok u (opMbl OIUIATHI BHIITOJIHEHHOM paboThl (OKa3aHHOW yCITyTH)
(B pen. ®enepanbubix 3aKk0HOB 0T 21.12.2004 N _171-®3, ot 27.07.2006 N_140-D3)

[TorpeOutens 00s3aH OIUIATUTH OKa3aHHbIE €My YCIYTU B MOPSJAKE U B CPOKH, KOTOpHIE
YCTaHOBJIEHBI JJOTOBOPOM C HCTIOJIHUTEIIEM.

(uactp nepBas B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Torpeburens 00s3aH OIUIATUTH BHIMOJHEHHYIO HCIIOJIHHUTEIEM B MOJHOM O0BbeMe paboTy
nocie ee npuHATUA norpedureneM. C cornmacus notpedutens paboTa MOKeT ObITh OIUIAYEHA UM
IIPU 3aKJIF0YEHUH JJOTOBOPA B IMOJHOM pa3Mepe WM MTyTeM Bblauu aBaHca.

(B pen. @eaepanbHbix 3aKk0HOB OT 17.12.1999 N 212-P3, ot 21.12.2004 N 171-D3)

Ormutata oKa3aHHBIX YCIYT (BBIIIOJHEHHBIX pa0dOT) MPOU3BOAUTCS MOCPEACTBOM HAIMYHBIX
Wy OE3HAJIMYHBIX PACUeTOB B COOTBETCTBHHM € 3aKOHOAaTeNnbcTBOM Poccuiickoit denepannu.
(dactp TpeThs BBeneHa denepanbHbiM 3aKk0HOM OT 27.07.2006 N 140-D3)

[Ipu wucnonb3oBaHMM HAIWYHOM (OPMBI pacyeToB oIiara ToBapoB (paboT, yciyr)
noTpeduTeseM NPOU3BOAUTCS B COOTBETCTBHM C YKa3aHHEM MpojaBla (UCIOJHUTENS) MyTeM
BHECEHUs HAJMYHBIX JEHEXHBIX CPEACTB MPOJABIYY (MCIOIHHUTENIO), JUOO B KPEIUTHYIO
OpraHu3alyio, JMOO IUIATEKHOMY AareHTy, OCYUIECTBIISIOIIEMY JAEATEIbHOCTh IO TMpPUEMY
aTexed  (QU3MUECKUX JHL, 00 OAaHKOBCKOMY IUIATEXKHOMY areHTty (cyOareHrty),
OCYILIECTBISIONIEMY JIEATEIbHOCTh B COOTBETCTBMM C 3aKOHOJATEIbCTBOM O OaHKax U
0aHKOBCKOW JesITeIbHOCTH, €CIIM MHOE HE YCTAaHOBJICHO (peepanbHbIMU 3aKOHAMU WJIM MHBIMHU
HOpPMaTUBHBIMM TpaBOBbIMH akTamu Poccuiickoit ®enepanuu. Ilpu stom oO0s3arenscTBa
NoTpeOUTENs Nepes MPOoJaBIOM (MCIIOJHUTENIEM) 110 OIIaTe TOBApOB (padoT, yCIyT) CUMTAIOTCS
WCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTAa BHECEHMsI HaJIMYHBIX
JICHEeXKHBIX CPEJCTB COOTBETCTBEHHO MPOJAABLy (MCIOJHUTENO), JTUOO B KpPEAUTHYIO
OpraHu3aluio, JMOO IUIATEKHOMY AareHTy, OCYUIECTBIISIOIIEMY JAEATEIbHOCTh MO TMpPUEMY
IaTexed  (QU3MUECKUX JHl, 00 OAaHKOBCKOMY IUIATEXKHOMY areHTy (cyOareHrty),
OCYILIECTBIISIOUIEMY JIeATEIbHOCTh B COOTBETCTBMM C 3aKOHOJATENbCTBOM O OaHKax U
0aHKOBCKOM JesITeIbHOCTH.

(B pen. ®enepanbHbix 3aKk0HOB OT 03.06.2009 N 121-P3, o1 27.06.2011 N 162-D3)

Cratpa 38. YTpatuna cuiy. - @enepanbHbiii 3akoH oT 25.10.2007 N 234-D3.

Cratbs 39. PerynupoBaHue OKa3aHUs OTAEIIBHBIX BUJOB YCIYT

[TocneacTBust HapylIeHHUs] YCIOBUH JOrOBOPOB 00 OKa3aHWU OTHENBHBIX BUJOB YCIYT,
€CJIN TaKUEe JOTOBOPHI M0 CBOEMY XapaKTepy HE MOANANaoT IO JECHCTBUE HACTOALIECH IJIaBBHI,

OIPEACIIAIOTCSA 3aKOHOM.

Cratba 39.1. [IpaBuiia oka3aHus OTAEJIBHBIX BUJOB YCIYT, BBIIIOJIHEHUS OTJIEIbHBIX BUIOB
paboT nmorpeduTenIM

(BBenena dexnepanbHbM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna okazaHUsl OTAEIBHBIX BHUJOB YCIYT, BBIINOJHEHUS OTAEIbHBIX BHIOB paloT
notrpedburensam ycranasiubatotcs [IpaBurenscrBom Poccuiickoii @eneparum.
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I'masa IV.TOCYJAPCTBEHHAS U OBIIECTBEHHASA 3AILIUTA
IPAB IOTPEBUTEJIENA

Cratpst 40. ®enepanbHbIi TOCYZApCTBEHHBIM Hag30p B O00JacTH 3allUThl TpaB
norpedureneit

(B pea. @exnepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHbIl TOCYJAapCTBEHHBIN HaA30p B 00JAacTH 3allUThl IpaB HoTpeduTeneit
OCYIIECTBISICTCS YIOJTHOMOYEHHBIM (pe/iepaibHbIM OpPraHOM HCIIOJIHUTENBHON BiacTu (nanee -
opraH rocyJapCTBEHHOTO HaJ30pa) B MOpsjke, ycTaHOBIeHHOM [IpaBurenscTtBoM Poccmiickoit
denepauuu.

2. ®epaepanbHbIi TOCYJApCTBEHHBIN HaA30p B 00JacTU 3alllUThl IMpaB MHoTpeduTeneit
BKJTIIOYAET B ceOsl:

1) opranuzaruio ¥ MPOBEJACHHUE MPOBEPOK COOIIOICHUS U3TOTOBUTEISAMHU (MCTIOTHUTEIISIMU,
IIPOJaBLAMH, YIIOJTHOMOUYEHHBIMH OpTaHU3aLMsIMKU WM YIIOJTHOMOYEHHBIMH WHAWBUYAJIbHBIMU
MpeaNpUHUMATEISIMU, UMIIOpTEpaMH) TpeOOBaHUM, YCTAaHOBJIEHHBIX MEXIYHApOJHBIMU
noroBopamu Poccuiickoit ®eneparuu, HacTosmUM 3aKOHOM, JpYruMHU ¢enepaabHbIMU
3aKOHAMM W HWHBIMM HOPMATHBHBIMM TNpaBOBbIMM akTamu Poccuiickoin  ®enepanum,
PEryaupyOImUMH OTHOLIEHUS B 0OJACTH 3alllMTHI MpaB moTpeduTeneil (anee - o0s3aTeNbHbIE
TpeOOBaHMs), MPEANUCAHNN JOPKHOCTHBIX JIMI] OPTaHa rOCYIapCTBEHHOTO HAA30Da;

2) opraHu3alMi0O W TPOBEJCHHE MPOBEPOK COOTBETCTBUS TOBapoB (paboT, ycCiyr)
00s13aTeIPHBIM TPEOOBAHUSAM, 00ECTICUUBAIONITUM OE€30MaCHOCTh TOBApoB (paboT, ychyr) ist
KU3HM U 3/I0pOBbSl IOTpeOuTeNell, OKpyKalollel Ccpeabl, MpeaynpexaeHue JeiCcTBUH,
BBOJSIIMX NOTpeduTeneil B 3a0iyKeHue, U MPpeA0TBpallleHue NPUUMHEHHS Bpela UMYIIECTBY
NoTpeOUTENeH, YCTaHOBIEHHBIM B COOTBETCTBUU C MEXKIyHApPOIAHBIMH JI0roBopamMu Poccuiickoit
Oenepanyy, ¢denepaibHbIMA 3aKOHAMHU M WHBIMH HOPMATHUBHBIMU IPABOBBIMU aKTaMH
Poccuiickont ®enepanuy;

3) npuMeHeHHEe B MOPSIKE, YCTAHOBICHHOM 3aKOHOJATENhCTBOM Poccuiickoit denepanuu,
Mep IMpecedyeHus HapylleHuH oO0sf3aTeNnbHBIX TpeOOBaHWHM, BBIAAYY NPEANHUCAHUA O
MIpEKpaIeHUH HapyIICHUH TpaB MOTpeOUTeNneld, o MpEeKpalieHuu HapyIIeHUH 00s3aTeIbHBIX
TpeOoBaHui, 00 yCTpaHEHUH BBIABICHHBIX HapyUIeHMH O00s3aTeNIbHBIX TpeOOBaHMIA,
MIPUBJIEYEHHE K OTBETCTBEHHOCTH JIMILI, COBEPIIMBILINX TaKHe HApYIICHMUS;

4) cucremaruyeckoe HaOIOJICHHE 32 HCIIOJHEHUEM O0s3aTeNbHBIX TPeOOBaHUH, aHATU3 U
MIPOrHO3UPOBAHUE COCTOSIHUSI MCIOJHEHUS! 00s3aTeNbHBIX TpPeOOBaHUM IMPH OCYIIECTBIECHUHU
U3TOTOBUTENSAMM (MCIIOJHUTENSAMH, MpPOJaBLAMH, YIOJHOMOYEHHBIMH OpIaHMU3ALUSIMH WU
YIOJHOMOYEHHBIMH ~ MHIUBUAYAJIbHBIMU  NPEANPUHUMATENSIMH, HUMIOpPTEpaMu)  CBOEH
NESTENbHOCTH;

5) cratuctuyeckoe HaOIIOJeHHE B oOnacTh oOecredeHHs! 3alluThl MpaB MOTpeOuTeNei,
y4eT M aHalu3 ClIydaeB NMPUUMHEHMS Bpea >KU3HU U 3/I0pPOBBIO MOTpeOUTENeH, OKpyxkaromei
cpelie U UMYIIECTBY MOTpeOUTENEH, CBI3aHHOTO ¢ MPUOOPETEHUEM U HCIIOJIb30BAHUEM TOBApOB
(paboT, yciayr) ¢ HeIOCTaTKaMH, OMAacHbIX TOBapoB (paboT, yciyr) JubO C MpeaocTaBlIeHUEM
MOTpeOUTENSIM HECBOEBPEMEHHOM, HETMOIHOW, HEJIOCTOBEPHOW W BBOIMAIICH B 3a0yKIeHHE
uHpOpMalLnu 0 ToBapax (padorax, yciayrax);

(B pen. ®enepanbHoro 3akona ot 25.06.2012 N 93-D3)

6) eXerogHoe NpPOBEJEHHE aHajdu3a U OLEHKU JPPEeKTUBHOCTH (enepaabHOro
rocyJIapCTBEHHOI'O HaJ30pa B 00J1aCTH 3alUTHI IPaB MOTpeOUTENEH;

7) €KerogHyo MOJArOTOBKY Ha OCHOBaHWM PE3YJIbTAaTOB AESITEIbHOCTHU, IPEAYCMOTPEHHON
OOANYHKTaMU 1 - 6 HacTOSAIIEro IyHKTa, TOCYAApCTBEHHBIX JAOKIAJ0B O 3alluTe IpaB
norpedureneit B Poccuiickoit denepanyu B MOpsAKe, YCTaHOBIEHHOM [IpaBUTEnbCTBOM
Poccuiickoit deneparum.
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3. K oTHomeHHsM, CBA3aHHBIM C OCYLIECTBICHHEM (eepaibHOr0 TOCYIapCTBEHHOTO
HajJ30pa B 00JacTH 3alUThl MpaB MOTpeOUTeNel, opraHu3anveil U MPOBEACHHEM MPOBEPOK
U3rOTOBUTENEH  (MCIOJHUTENEH, MPOAABLOB,  YIOJHOMOYEHHBIX  OpraHuM3allud WU
YIOJHOMOYEHHBIX HWHIUBUAYAIbHBIX MpEANpUHUMATENCH, HUMIOPTEPOB), MPUMEHSIOTCS
nojoxenus PenepanbHoro 3akoHa ot 26 nexabps 2008 roma N 294-03 "O 3amure npas
IOpUAMYECKUX  JIMI M WHAMBUAYAJbHBIX  MpeANpUHUMATENell TpH  OCYIIECTBICHUU
roCyJ1apCTBEHHOI'O0 KOHTPOJIS (HaA30pa) U MyHHULMIIAIILHOTO KOHTPOJIA".

4. JIoJKHOCTHBIE JIMIIa OpraHa TOCYAApCTBEHHOrO Ha/A30pa B MOPSAIKE, YCTAaHOBJIEHHOM
3aKoHoJaTenbCcTBOM Poccuiickon denepannn, UMEIOT MPABO:

1) 3ampammuBaTh U MOJTy4aTh HA OCHOBAHUM MOTHBUPOBAHHBIX MUCHMEHHBIX 3aIIPOCOB OT
OpPraHOB TOCYAApCTBEHHOM BJIACTH, OPTaHOB MECTHOTO CAaMOYIPABICHMS, OOIIECTBEHHBIX
OpraHu3alyii, U3rOTOBUTENEH (MCIOTHUTENEH, TPOAABIOB, YIIOJHOMOYEHHBIX OpraHU3aluil Win
YIIOJIHOMOYEHHBIX ~MHAMBHUIYaJIbHBIX MpEANpUHUMATENICH, HMMIIOPTEPOB) HWHPOPMALUIO U
JOKYMEHTBI 110 BOIIPOCaM 3aIUTHI IPaB MOTpeOUTENEH;

2) OecnpensTCTBEHHO MO NPEAbSBICHUU CIYKEOHOTO yIOCTOBEpEHHs] W KONWHU NpHUKa3a
(pacmiopspkeHHs1) PYKOBOAMTENS (3aMECTHTENSI PYKOBOAMTEINS) OpraHa TOCYAapCTBEHHOTO
HaJ30pa O HA3HAYEHWH IIPOBEPKU NOCEUIaTh TEPPUTOPUIO, 3aHMs, TOMEIEHUS U COOPYKEHUS,
UCIIOJIb3YEMbI€ M3TOTOBUTENIEM (MCIIOIHUTEEM, MPOJABLOM, YIIOJIHOMOUYEHHOM OpraHu3anueit
WIK  yIOJTHOMOYEHHBIM  HWHAMBUAYAJIBHBIM  MPEANPUHUMATENEM, HMIIOPTEPOM)  MPHU
OCYILIECTBIICHUH CBOEH AESITEIbHOCTH, B IIEIX MPOBEACHUS MEPOIIPUITUIA 1O KOHTPOJIIO;

3) mpoBoAWTH OTOOP MPOO M OOpa3lOB TOBAPOB, MPEIHA3HAYEHHBIX I pealu3alluid U
peain3yeMbIX TOTPeOUTENSIM, JIsl IPOBEICHUS UX UCCIIeI0OBAaHUM, UCTIBITAHUT;

4) BbBIIAaBaThb  W3TOTOBHUTENSIM  (MCIIOJIHUTENSM,  IPOAABIAM,  YHOJIHOMOYEHHBIM
OpraHM3alMsIM WM YIOJIHOMOYEHHBIM HMHIUBUIYaJIbHBIM IPEANPUHUMATENISIM, UMIIOPTEpaM)
NpeNUCaHusl O MPEKPalIeHUH HapYIIEHUH NpaB MOTpeduTeNel, 0 MpeKpalleHud HapylleHui
o0si3aTelbHBIX TpeOOBaHWM, OO0 yCTpaHEHUHM BBISBICHHBIX HAapyIIEHUH O00sS3aTENbHbBIX
TpeOOBaHUH, O MPOBEIEHUH MEPONPUATHI MO 00EeCTeYeHUI0 MPEJOTBPALCHUS Bpeaa KHU3HH,
3I0POBBIO ¥ UMYIIIECTBY MOTPEOUTENEH, OKPYIKAIOIIIEH CpeIE;

5) cocTaBiATH MPOTOKOJIBI 00 aJMUHUCTPATUBHBIX MPABOHAPYIICHUAX B 00JACTH 3aIIUTHI
mpaB  moTpeduWTenel, paccMaTpuBaTh  fAeia 00  yKa3aHHBIX  QJMHUHHCTPATHBHBIX
MpaBOHAPYUICHUSAX U IPUHUMATh MEPHI MO NPEIOTBPAILICHHUIO TAKUX HAPYLICHUH;

6) HampaBJIsSITh B YINOJHOMOYEHHBIE OpraHbl MaTepualbl, CBS3aHHbIE C HapPYyIICHUSMU
00s3aTeNbHBIX TPeOOBaHUM, MJIsI pEIIEHUs BOIPOCOB O BO30YXJAEHUU YTOJOBHBIX JIEN IO
IIPU3HAKaM IIPECTYIICHU;

7) oOpamatbesi B CyJl € 3asiBJICHUSIMH B 3aIIUTY MpaB NOTpeOUTENeH, 3aKOHHBIX HHTEPECOB
HEOIpeAeNIEHHOT0 Kpyra MoTpeduTenel, a Takke ¢ 3asBICHUSAMU O JMKBUAAIMYU U3TOTOBUTENS
(ucnoHUTENS, MPOJABIa, YIOTHOMOYSHHON OpraHu3aliy, UMIIOpTepa) MO0 O MpeKpaIieHuu
NESTebHOCTH WHIAMUBUAYAIBHOTO MpeanpUHUMATENs (YIOJIHOMOYEHHOTO WHJIWBUIYaJIbHOTO
NpeanpuHUMaTeNs) 3a HEOJHOKpaTHoe (IBa M Ooiee pa3a B TEUEHUE OJIHOTO KaJEHAApHOTO
rojsa) win rpyboe (MOBIEKIIEe CMEpPTh WM MAacCOBBIE 3a00JI€BaHMS, OTPABJICHUS JFOICH)
HapylIeHHEe MpaB MoTpeOuTeneil.

5. OpraH rocyaapcTBEHHOTO Ha/J30pa MOKET OBbITh NMPHUBJIEUEH CYJIOM K Y4acTHIO B Jielie
1100 BIpaBe BCTyNaTh B €TI0 [0 CBOSH MHULMATHBE WM M0 MHUIIMATHBE JIUL, YYaCTBYIOIIUX B
nene, NS Jadd 3aKI0YEeHHs M0 JIely B IeNsX 3allUThl MpaB NOTpeOuTesneld B MOpPSIKE,
YCTAaHOBJICHHOM 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu.

5.1. Ilpennucanue, BbIJAHHOE MPH OCYIIECTBIEHUH TOCYIapCTBEHHOIO Haa30pa B 00JacTH
3alUThl TPaB MOTpeOUTENEH, MOXKET ObITh 00’KaJOBAaHO B apOMTPAXKHBIM CyJ B TEUEHUE TPEX
MeCSlIeB CO [JHS €ro BblAaud. B ciiyuae npuHATUS 3asdBieHUS 00 OO0XKalOBaHUHM 3STOTO
OpeINUCcaHusi K TPOU3BOACTBY apOMTPaKHOTO CyAa MWCIOJHEHHWE JTOro MpeanHCcaHus
MIPUOCTaHABIMBAETCA IO THS BCTYIUICHUSI pEIIeHUs apOUTPaKHOTO Cy/a B 3aKOHHYIO CHITY.

(m. 5.1 BBenen PenepanbHbM 3aKkoHOM OT 21.12.2013 N 363-D3)
6. Opran TroCyIapCTBEHHOIO HaJ30pa BIIpaBe JdaBaTh pa3bsACHEHUS IO BOIPOCaM
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IIPUMEHEHNs] 3aKOHOB M MHHBIX HOpPMAaTHBHBIX INPaBOBbIX akToB Poccuiickoit denepanumy,
PETrYIUPYIOMNUX OTHOIIEHUS B 00IACTH 3aIUTHI MTPaB MOTpeOUTENCH.

7. TocynapcTBeHHBI HaJI30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHMSAM O€30MacCHOCTH,
YCTAaHOBJICHHBIM TEXHHUUYECKUMHU perilaMeHTaMH, OCYLIECTBIISIETCS TaKKe YIMOJIHOMOYEHHBIMU
(benepanbHBIMH OpraHaMH HWCIOJIHUTENBHOW BJIACTH B COOTBETCTBUU C 3aKOHOJIATEILCTBOM
Poccuiickoit denepay 0 TEXHUYECKOM PETYINPOBAHUN.

8. OpraH rocyJapcTBEHHOTO HaJ30pa COBMECTHO C YIOJHOMOUYEHHBIMH (erepaabHbIMU
OpraHaMy HCIIOJHUTENIbHOMN BIAacTH, yKa3aHHBIMU B IYHKTE 7 HACTOSIEH CTaThbu, OCYILIECTBISET
dbopmHupoBaHHE M BEICHHE  OTKPHITOTO M OOIMIEJOCTYIMHOTO  TOCYAapCTBEHHOTO
nH(pOpPMAITMOHHOTO pecypca B 00JaCTH 3alIUTHI TIPaB MOTPeOUTENeH, KayecTBa U 0€30MaCHOCTH
TOBapoB (paboT, ycnyr) B mopsike, ycraHoBieHHOM [IpaButensctBom Poccuiickoit deneparmu.
(. 8 BBeneH PepepanbHbIM 3akoHOM OT 25.06.2012 N 93-03)

Cratps 41. OOs3aHHOCTb HU3rOTOBUTENS (MCIIOJHUTENS, MpPOJaBla, YINOJIHOMOYEHHOU
OpraHu3ali WIM YIOJHOMOYEHHOTO WHAMBHUIYAIBHOTO MNpEANPUHUMATENS, UMIIOpTepa) Io
IIPEJOCTABIICHUIO MH(OPMAIK OpraHy rocy1apCTBEHHOIO Ha130pa

(B pea. @exnepanbHoro 3akoHa ot 18.07.2011 N 242-03)

HN3roroBurens (I/ICHOJ'IHI/ITGJ'H), IpoaaBcCI, YIIOJIHOMOYCHHAA opraHu3anus 501058
YIIOJTHOMOYEHHBI WHIUBUAYAIBHBIA TpeIIpUHUMATENb, UMIOPTEP) MO TPeOOBAHHUIO OpraHa
TOCYAapCTBEHHOTO HAA30pa, €ro JTOJDKHOCTHBIX JHUI[ 00S3aH MPEJIOCTABUTh B YCTAHOBJICHHBIN
UMU CPOK JOCTOBEpPHBIE CBEACHHUS, TIOKYMEHTAIINIO, OOBSICHEHUSI B TUCBbMEHHON | (MJTH) YCTHOM
dhopme u nHyr0 UHGOPMAITHIO, HEOOXOIUMYIO ISl OCYIIECTBJICHHS] OPTaHOM TOCYAapCTBEHHOTO
HaJ30pa W €ro JOJKHOCTHBIMU JIMIIAMHM TOJHOMOYHM, YCTaHOBJIEHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit deneparum.

Crarbs 42. Yrpatuna cuiy. - @enepanbhbiid 3akoH ot 21.12.2004 N 171-D3.

Crartbs 42.1. [lomHOMOYNS BBICIIMX HCIIOJHUTEIBHBIX OPraHOB T'OCYIAapCTBEHHOW BIIACTH
cyobekToB Poccuiickoit denepanyu B 00J1aCTH 3aLIUTHI IPaB MOTpeduTeneit

(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)
Bricimii HICIOMHUTEBHBIA OpPTraH roCyIapCTBEHHON BIACTH COOTBETCTBYIOIIETO CyOBEKTa

Poccuiickoii deaepannn OCyECTBISICT MEPONIPUATHS IO PeaTH3allii, 00SCIICYSHUIO U 3aIUTe
MpaB MOTpeOUTENEH U B TIpe/iesiax CBOUX MOJTHOMOYUN IPUHUMAET OTNpeIeTICHHBIE MEPHI.

Koncynerantlntoc: npumMeuanue.

[Tonoxenus crateu 42.2 pacnpocTpaHAIOTCS Ha MOJTHOMOUHUS (eaepaabHbIX OPraHoOB
WCIIOJIHUTENIbHOM  BJIACTH, KOTOpbIE HE TMepeJaHbl JUIsl  OCYUIECTBJIEHUS  OpraHam
rocyaapcTBeHHOM BiacTu cyobekToB Poccuiickoit @enepanii U OpraHaM MECTHOTO
caMOyTpaBiIeHUs] COOTBETCTBYIOIIUMU (eiepaibHBIMU 3aKOHAMH.

Cratps 42.2. Ilepenayda ocyliecTBIEHHs IOJHOMOUYMI OpraHa TOCyJapCTBEHHOTO HaJ30pa
OpraHaM HCIOJIHUTENIbHOM BiacTu cyobekToB Poccuiickoit denepannn

(BBenena dexnepanbHbIM 3akoHOM OT 13.07.2015 N 233-D3)
[TorHOMOUMS OpraHa TOCYAapCTBEHHOIO HaJq30pa IO OCYILECTBIECHUIO (heepalbHOro

rOCYJapCTBEHHOTO HaJ30pa B 00JacTH 3allUTHI MpaB MOTpPEeOUTENe MOTYT nepenaBaTbes s
OCYILIECTBJICHUS] OpraHaM HCIIOJIHUTENbHON BiacTu cyObekToB Poccuiickoii ®Denepanuu
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noctaHoBieHusiMu  [IpaBurensctBa Poccuiickoit @Pepepanuu B TOPSJIKE, YCTAaHOBIEHHOM
®denepanbHbiM 3aK0HOM OT 6 OKTsOpss 1999 roma N 184-®3 "OO6 o0mux mnpUHITUIAX
OpraHM3ali  3aKOHOJATENbHBIX  (TPEJCTaBUTENbHBIX) H  HCIOJIHUTENBHBIX  OPraHOB
rocyAapCcTBEHHOM BiacTH cyoObeKkTOB Poccuiickont deneparn’.

Crates 43. OTBETCTBEHHOCTh 3a HapylleHHE TMpaB MOTpeOuTeNel, YCTaHOBIECHHBIX
3aKOHaMU U UHBIMM HOPMAaTUBHBIMHU IIPaBOBBIMU akTaMu Poccuiickoit denepanun

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHHe IpaB NOTpeOHuTeNel, YCTAaHOBIEHHBIX 3aKOHAMH U MHBIMH HOPMAaTHBHBIMU
npaBoBbIMU akTaMu Poccuiickoit ®enepauuu, mnpoaaser (MCIOIHHUTEIb, HW3TOTOBUTEID,
YIIOJJHOMOYEHHAsl OpPraHU3alys WIM YIOJHOMOYEHHBIH WHIAVBUAYAIBHBIA IPEANPUHUMATEID,
UMIIOPTEP)  HECeT  aJMUHUCTPATUBHYIO,  YTOJOBHYIO  WJIM  TPaKJaHCKO-TIPABOBYIO
OTBETCTBEHHOCTb B COOTBETCTBUU C 3aKOHOIATENBLCTBOM Poccuiickont denepannu.

Cratbst 44. OcymecTBieHHe 3alllUThl NpaB MNOTpeOUTENeH OpraHaMd MECTHOTO
camMoyTpaBJIeHUsS

(B pea. @exnepanbHoro 3akona ot 22.08.2004 N 122-03)

B memsx 3amuThl TpaB MOTpeOHTENeld HAa TEPPUTOPUU MYHHUIIMIIAIHHOTO O0pa3OBaHHS
OpraHbl MECTHOTO CaMOYTIPaBJICHUS BIPaBE:

paccMaTpuBaTh KaIOObI MOTpeOUTENEH, KOHCYIFTUPOBATh UX TI0 BOIIPOCAM 3aI[UTHI MPaB
notpeduTenei;

oOpamiatecsi B CyAbl B 3alIUTy TMpaB MOTpeOUTENel (HEONpeneIeHHOTO Kpyra
norpedurenei).

[Ipu BeIBICHHH TI0 JKajgo0e moTpeduTens ToBapoB (paboT, yCIyr) HEHaJIeKAIIEro
Ka4yecTBa, a TaK)Ke OMACHBIX Ul )KU3HHU, 30POBbS, UMYIIECTBA MOTPEOUTENCH U OKpyXarolen
Cpeabl He3aMeTUTETHFHO M3BEIIaTh 00 3TOM (elepaibHbIe OpraHbl WCTIOTHUTEILHOW BIIACTH,
OCYIIECTBISIONINE KOHTPOJIb 32 KAYECTBOM M 0€30I1aCHOCTHIO TOBApOB (padoT, yciyr).

[Tpuem >xano0 mnorpeOuTesnel MOXKET OCYLIECTBIATHCA Yepe3 MHOTO(QYHKIMOHAIbHbIE
LIEHTPBI MIPEOCTABIICHUS TOCYIaPCTBEHHBIX U MYHUIIMIIATbHBIX YCIIYT.

(uactb TpeThs BBeneHa denepanbHbiM 3akoHOM 0T 28.07.2012 N 133-03)

Cratbs 45. IIpaBa oO1IeCTBEHHBIX 00BEIMHEHUH TOTPEOUTENCH (MX aCCOIMAIIH, COI030B)
(B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

1. T'paxmane BmpaBe OOBEAMHATHCS Ha JOOPOBOJBLHONM OCHOBE B OOIIECTBEHHBIE
o0beIUHEHUsT MOoTpeduTeneil (MX accolMalud, COI03bI), KOTOPBIE OCYLIECTBISIOT CBOIO
NeSITETHHOCTh B COOTBETCTBUH C yCTaBaMU YKa3aHHBIX 00bEIMHEHUN (MX acCOIHMAIlNii, COI030B)
1 3aKkoHonaTenbcTBoM Poccuiickon denepannu.

2. OOuiecTBeHHblE OOBEAMHEHHUS TOTpeOuTesned (WX accoUMaluu, COIO3bI)  JUIS
OCYIIECTBIICHHS CBOMX YCTAaBHBIX 1€l BIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHUU K ToBapam (paboTam, yciyram), a
TaKXe IPOEKTOB 3aKOHOB M MHBIX HOPMAaTHBHBIX NMpaBOBBIX akToB Poccuiickoit deneparuu,
PETyIUPYIONIIUX OTHOLIEHHUS B 00JIACTH 3alIUTHI IPaB MOTpeOUTENEH;

NPOBOJIUTH HE3aBUCUMYIO KCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBapoB (paboT, yciyr), a
TaKk’K€ COOTBETCTBUS TMOTPEOUTENHCKMX CBOWCTB TOBapoB (paboT, yciyr) 3asBICHHOMN
NpojaBLaMH (M3TOTOBUTENISMH, UCTIOTHUTEISIMU) HH(POPMAIIH O HUX;

OCYILIECTBIISATh OOLIECTBEHHBI KOHTPOJIb 3a COONIOJIGHHEM IpaB moTpedutene u
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HaIpaB/IATb B OpraH TOCYJapCTBEHHOTO HAJ30pa M OpraHbl MECTHOIO CaMOYIpPaBJICHMS
uHpopMalmio o (akTax HapylmleHU NpaB NoTpeOuTenei A MPOBENEHHUS MPOBEPKH ITHUX
(akTOB M MPUHATHS B Cllydyae HMX MOATBEPXKIEHHUS Mep IO IMPECEUeHUI0 HapyIIeHWH IpaB
norpeduresneil B mpenensax MOJHOMOYMM yKa3aHHBIX OpPraHOB, Y4YacTBOBAaTh B IPOBEICHHUU
HKCHEPTH3 Mo (paKTaM HapylIEHUH NpaB MoTpeduTeneil B CBA3M ¢ 0OpalleHUsIMH TOTpeOuTeNneH.
IIpu ocyiecTBIeHUH OOIECTBEHHOTO KOHTPOJS OOIIECTBEHHbIE O0BbEIWHEHUs MoTpeduresneit
(Mx accouumalyu, co3bl) He BIIpaBe TpeOOBaTh OT U3rOTOBUTENEH (MCIONHUTENEH, TPOIaBLIOB,
YIOJHOMOYEHHBIX OpraHu3aliil UM YIOJIHOMOYEHHBIX UHIUBUAYAIbHBIX MpEATNPUHUMATENEH,
UMIIOPTEPOB)  MpEJCTaBIE€HHE  JOKYMEHTOB  (BBIIOJHEHHE  JIEHCTBMIA),  00S3aHHOCTh
MpeJcTaBieHNs] (BBIOJHEHHS]) KOTOPBIX MO TpeOOBaHUIO MOTPEOUTENs] HE YCTaHOBJIEHA
3aKOHOM;

(B pen. ®exnepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHsaTh HHPOPMALIMIO O MIPaBax MOTpeOuTeNnel 1 0 HEOOXOIUMBIX JEHCTBUSAX O
3alUTe 3TUX MpaB, O pe3yJibTaTaX CPaBHUTENbHBIX HCCIIEJOBAaHMI KauecTBa TOBapoB (pador,
yCiIyr), a TakXke WHYI0 HHpOpMaluio, KoTtopas OyIeT crocoOCTBOBAaTh pealHu3allid MpaB U
3aKOHHBIX HHTepecoB moTpeduteneil. I[lyOnukyemble OOIIECTBEHHBIMH OOBEIUHEHUSIMU
notpeduTene (MX accolMalusMHU, COI3aMH) pe3yibTaThl CPABHUTENBHBIX HCCIEIOBAHUI
KadecTBa TOBApOB (padoT, YCIIyT) HE SIBISIIOTCS PEKIIaMO;

BHOCHUTH B (hefiepalibHble OpraHbl UCIIOJHUTEIBHOM BIACTH, OPraHU3aLUHU MPEITI0KEHUS O
NPUHATUA MEp IO TOBBIIIEHUIO KayecTBa TOBapoB (paldoT, ycayr), MO MNPUOCTAHOBJICHUIO
MIPOM3BOJICTBA U pEAIM3alUM TOBApOB (BBIMOJHEHUS pPa0OT, OKa3aHUsS YCIYT), MO OT3bIBY C
BHYTPEHHETO pbIHKAa TOBapoB (paboT, yCIIyr), HE COOTBETCTBYIOIIUX MPEIbSABISEMBbIM K HUM U
YCTaHOBJIEHHBIM 3aKOHOZAaTeNnbcTBOM Poccuiickoit denepanuy 0 TEXHUUECKOM PETYIMpPOBAHUU
00s13aTeIbHBIM TPEOOBAHUSM;

BHOCUTh B OpraHbl NPOKYpaTypsl M (eaepanbHble OpraHbl HCIOJHUTENBHONW BIAcTH
MaTepuaigbl O MPHUBJICYEHHMH K OTBETCTBEHHOCTH JIML, OCYIIECTBISIOLUIUX MPOU3BOACTBO M
peanu3aluio TOBapoB (BBIOJHEHHWE pPAa0OT, OKa3aHHWE YCIAYTr), HE COOTBETCTBYIOLIMX
NpeIbsSBISEMbIM K HHUM O00S3aTeNbHBIM TpeOOBaHMSIM, a TakKe HapylIaloUX I[paBa
noTpeOuTeNe, yCTaHOBJIEHHBIE 3aKOHAMU M HWHBIMH HOPMATHBHBIMM NPAaBOBBIMH aKTaMHU
Poccuiickoit deneparnyu;

oOpamiaTtecsi B OpraHbl MPOKYpaTypbl C MPOChOAMU MPUHECTH MPOTECTHI O NMPU3HAHUU
HEeJeMCTBUTEIbHBIMU aKTOB (pe/IepalIbHbIX OPraHOB HCHOJHUTENBHOM BJIAacTH, aKTOB OPraHOB
UCTIOJIHUTENIbHOW BJiacTH cyObekToB Poccuiickoit dexepanuu U aKTOB OPraHOB MECTHOTO
camMoyTpaBJieHHs], TPOTUBOPEYAILINX 3aKOHAM M MHBIM PETYJIMPYIOIIMM OTHOILIEHHUS B 00JAcCTH
3alIMUTHI NIPaB MOTpeOuTeNeil HOpMaTHUBHBIM NPaBOBLIM akTaM Poccuiickoit deneparyu;

oOpalaTecsi B Cy/bl C 3asiBICHUSMHU B 3alIUTYy MIPaB NOTpeOUTENEH 1 3aKOHHBIX HHTEPECOB
OTAENBHBIX MOTpeOuTENeH (rpynnsl NOTpeOUTENeH, HEONpeIeIEHHOTO Kpyra NoTpeouTesei);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haja3opa B (OPMHpPOBAHUHU
OTKPBITBIX W OOIIENOCTYNHBIX TOCYJapCTBEHHBIX WH(OPMAIMOHHBIX PECypcoB B 001acTH
3alUTHI IPaB MOTpeOuTeNei, KauecTBa U 6€30MacHOCTH TOBapoB (paboT, yCiyr).
(a63ar BBeneH PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-03, B pen. PenepaibHOTroO 3aK0HA
ot 25.06.2012 N 93-®3)

Cratps 46. 3amura rmpaB 1 3aKOHHBIX HUHTEPECOB HEOIIPEIEICHHOI0 Kpyra HoTpeduTenei
(B pen. @enepansHoro 3akona ot 21.12.2004 N 171-D3)

Opral rocyJapcTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIPAaBJIECHHUs, OOIECTBEHHBIE
00bEeIUHEHUsT MOTpeduTeneil (MX accolMaluy, COIO3bl) BIpaBe NPEAbSBIATh HUCKH B CYABI O
MPEKPALEHUH  TPOTHUBOMPABHBIX  JIEHCTBUIM  M3roTOBUTENs  (MCHOJHUTENs, IPOJAaBILA,
YIIOJTHOMOYEHHOW OpraHM3allMyi WX YIOJIHOMOYEHHOTO MHAMBHUAYAJIBHOTO NpEANPUHUMATENS,
HMMIIOPTEPA) B OTHOILIEHUHU HEOIPEIEIeHHOIO Kpyra HoTpeOnuTeneH.
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(uactp nepBas B pen. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Ipy ynOBIETBOPEHHM TAKOrO HCKa CyA O0Os3bIBaeT IpaBOHAPYLIUTENs JOBECTH B
YCTaHOBJICHHBIH CyJIOM CPOK 4Yepe3 CpeJCTBa MAacCOBOW MH(pOpMAIMK WM UHBIM CIIOCOOOM J10
CBEICHUS MMOTpeOUTENeH penieHre cya.

BerynuBiiee B 3aKOHHYHO CHIIy pPELIEHHE CyAa O NPU3HAHUM JEHCTBUM HM3rOTOBUTENS
(ucrionHUTENs, TpOJaBIa,  YINOJIHOMOYEHHOW  OpraHM3allii  WIM  YIIOJHOMOYEHHOTO
WHIMBUAYAIBHOTO  MpPEANpUHUMATENS, HMMIIOpTEpa) MPOTHBONPABHBIMU B  OTHOIICHUH
HEOIpeAENIEHHOT0 Kpyra mnoTpeOuTeneil o00s3aTeNbHO s Cylda, pacCMaTpUBAIOIIETO HCK
NOTPEOUTENS O 3aIIUTE €ro MpaB, BOZHUKIIMX BCIEICTBHE HACTYIUICHUS TPaXKAaHCKO-ITPABOBBIX
MOCNEACTBUM  NEHCTBUM  M3roTOBUTENS  (MCHOJHUTENSA, NpPOAaBIa,  YINOJIHOMOYEHHOM
OpraHu3aly WIK YIOJHOMOYEHHOTO WHAWBUAYAJIBHOTO NpEANpPUHUMATENs, UMIOpTEepa), B
4acTU BOIIPOCOB, MMENM JH MECTO TaKue AEMCTBUS M COBEPILEHBI JIW OHM HM3TOTOBHUTEIEM
(ucrionHMTENEM, MPOJABLOM, YIOJIHOMOYEHHOM OpraHu3aluedl WIA  YIOJHOMOYEHHBIM
WMHAWBUAYAJIbHBIM NpEAIpUHUMATENIEM, UMIIOPTEPOM).

OnHOBpEMEHHO €  YIOBJETBOPEHHEM  HCKa, MPEIbSIBICHHOIO  OOLIECTBEHHBIM
o0ObeIMHEHUEM  MoTpebuTenelt  (MX  accouuanueid, CO30M), OpraHaMHd  MECTHOTO
CaMOYIIpaBJI€HHsT B MHTEpecax HEONpPEeJeNeHHOI0 Kpyra TMoTpeduTened, cya NpUHUMAET
perieHrue O BO3MENICHUH OOIECTBEHHOMY OOBEIWHEHUIO TOTpeduTenel (MX accolualvu,
COI03Y), OpraHaM MECTHOT'O CaMOYIPAaBJICHHUs BCEX MOHECEHHBIX I10 JIENy CYAeOHBIX U3JIEPHKEK, a
TakK€ HHBIX BO3HUKIIMX J0 OOpalleHuss B CyJ U CBA3aHHBIX C pPacCMOTpPEHHEM Jefa
HEOOXO/IMMBIX PACXOJOB, B TOM YHCJIE€ PACXOJO0B Ha MPOBEJCHHUE HE3aBUCUMOM SKCIEPTU3BI B
cllydae BBISBIICHUS B pe3y/ibTaTe MPOBEACHUS TAaKOW 3KCIEPTH3bl HApYyIIEHUS 00S3aTeNbHBIX
TpeGoBaHui K ToBapaM (paboTam, yciryram).

IIpesuneHt
Poccuiickoit @enepanyn
B.EJIBIIH
Mocksa, [lom CoBeToB Poccuu
7 dbeBpans 1992 rona
N 2300-1
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